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Refugees as City-Makers

EDITORS’

INTRODUCTION

For a Different Kind of

Refugee Talk

(€ o0 sy

Refugee talk is in vogue. When sponsored by interna-
tional organizations, it adopts the tone of human des-
titution and prioritizes the task of measuring “lacks”,
gauging deprivation against basic standards of well-
being and/or indicators of health and education’. In
this context, refugees are mostly represented as pow-
erless and passive aid recipients. They are depicted as
mere victims of external pressures that have forcefully
displaced them and exposed them to the violence of
host communities, often with adverse predictions and
looming threats of explosive conditions. In these rep-
resentations, refugees endure their reality; they rarely
participate in its making. Conversely, within the dom-
inant discourse deployed by political leaders and the
mainstream media, refugee talk typically favors the
vocabulary of security, fear, risk, and the existential
threats posed by cross border mobility. It depicts a
“receiving state” suffering an “exogenous shock” as a
“host community” is “invaded” by a “wave of refugees”
that threatens its livelihood, coherence, work, health,

way of life, and perhaps even its sovereignty. It further
anxiously points to the disruption of a global system
of governance instituted a century ago on the assump-
tion that the bio-political management of populations
overlaps with the geopolitical organization of nation
states.? In this context, refugee talk consequently sets
the stage for exceptional responses that transfer issues
out of the sphere of the normal?, engendering inter-
ventions such as encampment or border policing.* In
both cases, refugee talk is alarming: by privileging the
language of crisis and narratives of fear, it too often
reifies refugees as a monolithic population group en-
during passively the overwhelming circumstances to
which they are subjected.

Against the polarizing representations, this pub-
lication approaches the study of forced population
displacements through the lens of individual and col-
lective agency and the transformative roles that indi-
viduals tagged as refugees play as home-makers, city
navigators, urban producers, or political subjects®578,

Our observations of Syrian refugees in Lebanon
over the past seven years have revealed an impressive
competence among refugees at learning and negotiat-
ing the city. Through practices such as naming, mov-
ing, working, occupying, and/or contesting, these refu-
gees have produced new representations of the spaces
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Editors’ Introduction | For a Different Kind of Refugee Talk

where they have settled, started up new businesses,
and introduced new forms of inhabiting or navigating
urban quarters. Furthermore, by negotiating their ac-
cess to shelter, work, education, and other basic ingre-
dients of everyday livelihoods, refugees have acquired
noteworthy aptitudes at practicing the city. These ob-
servations indicate the need to articulate a different
representation of the refugee experience, one through
which refugees are recognized as active, competent
social agents and partners in whatever relief and/or
long term development strategy is being articulated.
Yet the mere recognition of individual agency is
only a first step in challenging reductive refugee talk.
Indeed, understanding refugee agency is not merely
acknowledging how a vulnerable population can ma-
nipulate dire circumstances and thus demonstrate
competence at securing livelihoods despite major
obstacles. Rather, there is a need to acknowledge
the transformative impact refugees have on the very
substance of “urban life”? In Beirut, one can go as
far as arguing, as we will show, that the city is being
reshaped through specific urban practices initiated by
individual and collective refugee experiences, through
intended and unintended actions. In other words, the
presence of thousands of refugees alters daily pro-
cesses in the city by introducing cultural and social

activities (e.g. theater, music, public spaces, food),
making cheap labor abundant (e.g. building, driving,
delivering, cleaning, serving, cooking, selling), rede-
fining hence everyday practices, urban experiences,
but also possible economies and conceivable forms
of exchange in today’s Beirut.

Our rejection of the assumed passivity of individu-
als and collectivities labeled as “refugees” was strongly
echoed by most of our interlocutors who, recognizing
the stigma associated with this terminology, were typ-
ically reluctant to accept this label. They further de-
nounced the lack of support and actual benefits that
individuals may derive from registration under this
category and conversely, pointed to the abundance
of vocal and physical discrimination and violence
brought onto them by the semblance of international
support that comes with the refugee status.

In an effort to assert that our interlocutors bore
the costs of a violent war and a brutal political con-
text that forced them out of their homes, but also
that their presence in Lebanon is legitimate under
international law, we choose nonetheless to uphold
the term “refugee” throughout this publication. We
wanted to confirm the use of this term, particularly
at a time when we hear of official circulars ordering
public sector employees and media to refrain from
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using it, or we listen to public statements criminaliz-
ing refugee presence and labor (and —more recently,
UNHCR presence), or we witness banners deployed
to control the mobility of refugees (see p. 82), or we
follow the saga of ever flaky and constantly chang-
ing regulations whose sole purpose seems to make it
impossible for refugees to maintain their legal status
in the country.’® Our choice of the term “refugee” is
hence a deliberate position against the ongoing crim-
inalization of refugee presence in Lebanon and else-
where, asserting the responsibility to offer safe shelter
and livelihoods to those fleeing war-torn conditions,
extreme hardships or different forms of oppression.

This position does not preclude us from nuancing
and complicating our discussion of Syrian refugees
in Lebanon, and questioning the categorization of
populations along the lines of national identity and
belonging that is assumed by the terminology of ref-
ugees. Indeed, the historical division of populations
along the Syrian-Lebanese borderlines never reflected
an absolute reality nor materialized in the clear-cut
formation of separate national belongings." Conse-
quently, any discussion of forced population displace-
ments between Syria and Lebanon needs to be prem-
ised on the acknowledgement of kinship relations,
cross-border marriages, and long-established labor

networks through which thousands of Syrians main-
tained relations in various Lebanese areas since the
division of the region into nation states. It should fur-
ther recognize the dynamic nature of these relations
that have been affected by local and regional events,
particularly Syria’s militarized control of the country
for several decades, the assassination of prime minis-
ter Rafic Hariri and the consequent withdrawal of the
Syrian Army in 2005, as well as the war in Syria, the
arrivals of hundreds of thousands of Syrian families to
Lebanon, and the international humanitarian agen-
cies’ classification of populations along national lines
that sharpened distinctions among people. It should
finally consider that political divisions and classifica-
tions matter among Syrians themselves, and between
Lebanese and Syrians, as evidenced by the narratives
of young Syrians struggling to anchor their presence
in an urban quarter in Beirut where their political
beliefs can be freely displayed (see p. 110).

Our approach in this publication also questions
the dominant narrative of the host/refugee binary
often portrayed as the driving cause of social polari-
zation in multiple technical reports and research pro-
jects. Aside from documenting gestures of solidarity
and the recognition of common vulnerabilities, we
seek to underscore the importance of other read-
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Editors’ Introduction | For a Different Kind of Refugee Talk

ings of social distinctions, particularly those relying
on the lens of social class. Refugee talk indeed never
speaks of well-off Syrian families who bought apart-
ments in Beirut’s most expensive quarters and who
are mingling with high-heeled Lebanese in exclusive
venues. Instead, it focuses on poor, working class in-
dividuals who it tolerates as “menial, unskilled labor”:
food delivery drivers, builders, garbage collectors, or
farmers, eloquently reflecting the “acceptable” status
for Syrians in today’s Lebanon (and yesterday’s'?). By
infusing in our readings of Syrian refugees’ practices
in Lebanon a dimension of class analysis, we seek to
reposition the polarization away from the host/refu-
gee binary and instead emphasize tensions between
employer and employees or landowner and tenants.
These divisions highlight the possibility for the types
of class solidarities we were consequently able to ob-
serve among those who are fighting for affordable
rent or respectful work conditions. They also explain
tensions among tenants and/or employees who com-
pete over meager livelihoods and adequate shelter in
the absence of social protections.

Finally, we leverage a representation of refugees
that recognizes them as political agents making
claims over their right to move freely, access spac-
es, and indeed, see and be seen in the city. If they

do not claim their right to the city by appropriating
public spaces in vocal political forms, refugees none-
theless demonstrate political agency by, for exam-
ple, claiming visibility and affirming their right to
mobility despite restrictive conditions... or again by
consolidating their individual and collective presence
whether by solidifying a tent or securing a network
of apartments that establish a recognized presence
in a specific urban neighborhood. This mostly occurs
within the frames of quiet encroachment document-
ed elsewhere among vulnerable urban populations in
authoritarian contexts', rather than any vocal form
of collective assertion.

In the following pages, we present a collection of
invited contributions by scholars, artists, writers, and
journalists, as well as three research projects authored
by the editors of this publication: business-owners,
scooter drivers, and city makers. Each of these pro-
jects showcases the practices of our interlocutors,
highlighting their ability to learn and experience the
city, and to shift from enduring to making realities
and circumstances.

We divided the collection of essays and visuals
into three sections, each of which underscores one
aspect of the agency of our interlocutors. In the first
section, the texts show refugees as workers, surviv-
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ing difficult work conditions in various sectors of the
menial economy (the construction sector; collecting
recyclables; agricultural fields). We also found a mi-
nority engaged in launching their own businesses
sometimes after months of working as peddlers to
secure a first market niche that would empower them
to expand their businesses. In the second section, the
texts document refugees’ efforts negotiating their
presence and mobility in the city, circumventing ad-
hoc and official constraints, and managing to build
forms of inhabitation that defied those ascribed to
them. In the last section, we tell the stories of refugees
developing the spaces of their settlement, agents in
the choice of destination and form of dwelling.
Despite our efforts, our research projects clearly
biased the depiction of city makers by almost exclu-
sively representing male subjects. This primarily re-
flects the patriarchy of a society (Lebanese and Syrian)
that too often maintains a solid public/private divide
along gendered lines. This male dominance further re-
flects the profile of our target population, where young
men are disproportionately forced to leave Syria to
avoid military conscription. Elsewhere, Fawaz and

Harb were able to trace women’s practices and found
them to be particularly skilled in securing access to aid
and services, but the choice of tracing the visible prac-
tices of city-making in the investigations presented
in this publication ultimately biased our subjects and
limited its scope to men among the refugees.

Before closing, a few words of caution. To speak
of a different form of refugee talk is not to accept the
reduction of debates about population displacements
to the trajectories, opportunities and threats that face
those who are forced to leave their homes. More than
ever, we need to recognize the violence that generates
these displacements, whether it comes in the form
of wars or glaring social inequalities that normalize
aberrant facts such as five men commanding more
wealth than half of Earth’s population. More than
ever, we need to recognize this violence as the root
cause of fear, conflict, war, disease, deprivation, dis-
aster and consequently forced population displace-
ment and the experience of refuge. More than ever,
it is imperative to consider the roots of violence and
remember that to respond to the question of refugees,
we need to address the failures of international diplo-
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Editors’ Introduction |

macy, the militarization of the planet, the financiali-
zation of land, the celebration of greed, among other
forces that generate these displacements.

Neither is speaking of resilience a ticket for oc-
culting social and economic deprivation. If we rec-
ognize the agency of individuals who against all odds
are capable of intervening as active city-makers, we
do so while cautioning against objectifying marginal-
ized bodies or romanticizing their struggles. In other
words, our documentation should not be perceived
as the acceptance of the hardship experienced by
refugees. Nor should it alleviate the responsibility of
local and global communities in securing adequate
livelihoods opportunities for individuals and groups
subjected to violent displacements. This is particular-
ly important in Lebanon’s context as the vulnerabili-
ty incurred by refugees is partially engineered by the
legal framework that has criminalized the presence
and work of refugees, leaving them pray to harsh dis-
crimination and slimmer opportunities.**

Instead, we speak of agency and resilience, and
advocate awareness of the roles played by refugees
as city makers because we believe in the positive op-
portunities brought about by engaging individuals in
imagining collectively alternative political possibili-
ties that transcend the divides of national borders.
If we recognize that cities, unlike nation-states, have
the capability of fostering forms of belonging and be-
ing together that build on shared experiences, then
claims for rights to the city can occur without for-
mal recognition, but rather through actual practice
and silent encroachment, potentially coalescing into
transformative urban politics. It is within this spirit
that we present this collection of essays, hoping they
contribute to a different kind of refugee talk, premised
on inclusion and on the prospects, rather than fore-
closures, made possible despite dire circumstances.
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A Precarious Presence:
Legal Considerations for
Syrian Refugees in Lebanon

The most recurrent hurdle constraining the indi-
vidual and collective agencies of the refugees we
met while researching this publication is the legal
framework in which they are forced to navigate their
presence and labor in today’s Lebanon, as they at-
tempt to consolidate their homes, find work, estab-
lish businesses, or just move around. In this short
essay, we try to unpack the conditions imposed by
the legal framework to provide readers with a nec-
essary background to the reading of this collection
of essays. We build heavily on the excellent work of
the Legal Agenda team!, outlining specifically two
aspects of the legal framework: (1) Criminalizing ref-
ugees and (2) Pushing Syrians outside the “refugee”
status. The combination of these two processes, we
argue in line with the Legal Agenda findings, ren-
ders Syrian refugees considerably more vulnerable
in today’s Lebanon and prone to multiple forms of
abuse by employers, neighbors, landlords, or the po-
lice. This is hence, Saghieh argues, “a manufactured
vulnerability”?, one deliberately fostered by the legal
framework. The section also presents a timeline (see
p. 14) that chronicles the most salient regulations
that influenced the conditions of refuge in Lebanon
since 2011.
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Criminalizing Presence and Labor

It is safe to argue that since the adoption of the Policy
Paper on Syrian Displacement in 20142, the Lebanese
legal framework deliberately criminalizes the pres-
ence and labor of Syrians in Lebanon by making it
close to impossible for refugees to work and live in the
country legally. As a result, three quarters of UN-reg-
istered Syrian refugees currently residing in Lebanon
are in illegal status, and the ratio increases consid-
erably if one includes the thousands of unregistered
refugees who came in the country after registration
was prohibited in January 2015.*

There are several factors to keep in mind when
trying to understand how the legal process works.
First, since 2015, refugees’ legal entry to Lebanon
has been severely restricted, forcing most of those
fleeing violence to enter the country through unof-
ficial crossings and to remain in the country without
legal status. Furthermore, even if they entered legally,
Syrians in Lebanon face severe difficulties when at-
tempting to secure legal residency. Among the main
hurdles is the impossibility of securing official Syrian
documentation, renewing expired Syrian documents,
or acquiring papers for children who grow into adult-
hood. In addition, refugees are required to demon-
strate “proof of livelihood” to be eligible for legal resi-
dency, and to convincingly show that they don’t work
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outside the authorized sectors of construction and
agriculture. These are only examples of some of the
constraints they face, illustrating the hurdles Syrian
refugees have to overcome if they are to acquire legal
residency in Lebanon.

Conditions are further complicated by the fact
that the legal system locks refugees in path-depend-
ent processes. Thus, a refugee who secures a relia-
ble sponsor and switches her/his status to “migrant”
by securing a residency through a “sponsor” can no
longer rescind the “sponsored” status and reclaim
her/his refugee status. Furthermore, any refugee who
has secured a 1-year legal residency through a “spon-
sor” who was willing to guarantee her/his presence
in the country is tied to the same “sponsor” unless
s/he leaves the country and comes back -a nearly
impossible condition given that Syrians are rarely
granted travel visas anywhere and cannot go back to
Syria safely. This was particularly the case of those
who, keen on being in legal condition, opted to secure
a sponsor as of 2015 only to be eventually excluded
from securing free residency permits as registered ref-
ugees, once UNHCR brokered this agreement with
the Ministry of Interior in 2017.

Aside from being unattainable to most, laws
effectively managing refugees’ legality at a particu-
lar moment are rarely clearly stated and frequently
changed, rendering the legal framework opaque to
the majority of refugees. Refugees thus receive con-
tradictory information from various agencies and law
enforcement officials. Consequently, misinformation
is rampant and it extends beyond the requirements
of legal residency to cover entitlements such as the
right to own a car or a motorcycle, the right to cir-
culate, and more. Frequent changes and opacity also
reduce the impact of “grace periods” that are some-
times secured by UNHCR in its negotiations with
the Lebanese State by preventing the circulation of
vital information to refugees who consequently fail
to take advantage of such opportunities. This was for
instance the case of the October 2017-March 2018
“grace period” when some Syrian refugees failed to
take advantage of the permission to change sponsors
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without leaving the country because they were una-
ware of this temporary facility’.

Lack of transparency also facilitates ad-hoc de-
cision making on the part of local authorities, local
police officers, and self-appointed local security
groups who routinely take advantage of widespread
misinformation to impose abusive decisions that they
may pass as “legal decisions” despite the absence of
legal grounds.

There are finally the costs associated with the
maintenance of a legal status that can be prohibitive
to many refugees. These include the US$200 official
fee, but also a whole array of informal payments that
refugees are typically constrained to make whether
to convince a “sponsor” to support one’s case or to
pay a “facilitator” to manage paperwork applications.
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Refugees as City-Makers

<160 st |ovire

Shifting individuals out of the
refugee status

Another important aspect of the legal frame-
work is the deliberate pressure it generates to shift
Syrians in Lebanon outside of the official status of
“refugees” and channel them instead to be recog-
nized as “migrants”, “students” or “workers” either as
a condition to enter the country or as a condition to
obtain legal residency.® By preventing first UNHCR
from registering refugees officially as of January 2015,
the State of Lebanon fueled the category of “undoc-
umented migrants” whose presence was no more
officially recognized as “refugee”. By cracking down
on individuals labeled illegal with temporary arrests
and harassment, it further increased the prohibitive
costs of illegality while introducing later new chan-
nels of valid residency outside “refugeeness” such as
by (a) securing a Lebanese sponsor to attest respon-

sibility of one’s presence, (b) by officially renting or
owning real-estate in Lebanon, or (c) by abiding by
any of the pre-existing conditions for a residency in
Lebanese law (e.g. student residency, husband and
children of Lebanese women, official work permit).
As aresult, refugees who need to move around and/
or reduce their vulnerability are enticed to shift their
status outside the “refugee” category. They drop the
status of refugee and instead secure sponsorship as
the easiest means to obtain a residency, losing none-
theless the protections of the presence in the country.

This progressive division of Syrians in Lebanon
in the categories of undocumented migrant, workers,
migrants, and refugees carries potentially dangerous
consequences for the future of these refugees and their
ability to stay in Lebanon. Indeed, recent debates in
Lebanon have spoken of “safe zones” and “deportations
back to Syria”. In this context, individuals stripped of a
refugee label are prime possible victims.
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A Precarious Presence: Legal Considerations for Syrian Refugees in Lebanon

! This review is extensively based on the work of Legal Agenda. We
are grateful to Ms. Ghida Frangieh for her patient explanations
and review of this piece. For more, please check: Saghieh, N. and
Frangieh, G. 2014. “The most important features of Lebanese poli-
cy towards the issue of Syrian refugees: From hiding its head in the
sand to “soft power’, The Legal Agenda, December 2014 [ published
in English on Heinrich Boll Foundation’s website, translated from
Arabic by Robin Moger, https://goo.gl/2uZWoD, last accessed

on July 3, 2018], Saghieh, N. and Frangieh, G. 2018. “Regulating
Entry and Residence Conditions for Syrians: A Legal Victory in
Lebanon”, The Legal Agenda, 26/3/2018, available at: https://goo.
¢l/Qrfqar [last accessed on July 3, 2018]

2 Saghieh, N. 2015. The Manufacture of Vulnerability (dclis
ailigll). http://www.legal-agenda.com/article.php?id=992, Last
accessed on July 3, 2018.

3 Council of Ministers Minutes of Meeting, October 23, 2014
http://www.pem.gov.lb/arabic/subpg.aspx?pageid=6118

*World Food Programme, UN Children’s Fund, and UN High
Commissioner for Refugees. “VASYR 2017: Vulnerability Assess-
ment of Syrian Refugees in Lebanon.” ReliefWeb, December 15,
2017, https://goo.gl/yTWmvr, Last accessed on July 3, 2018.

5 See also February 2017 and March 2018 entries in the timeline.
For details about the decision about minors: General Directorate
of the General Security, Regularization of status for Syrian and
Palestinian nationals, http://www.general-security.gov.lb/ar/
posts/36 Last accessed on July 3, 2018.

@ Janmyr, M. and Mourad, L. “Modes of Ordering: Labelling,
Classification and Categorization in Lebanon’s Refugee Response”,
Journal of Refugee Studies, fex042, 8/1/2018, available at: https://
doi.org/10.1093/jrs/fex042

7 http://general-security.gov.lb/ar/posts/33

8 https://data2.unhcr.org/en/situations/syria/location/71
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Timeline
2) Jor>

Adoption of the “Policy Paper on Syrian Displacement” with
the explicit objective of “reducing the numbers” by, on the one
hand, encouraging departures and, on the other, blocking
entry except for “exceptional humanitarian cases”, and
requiring UNHCR to stop registering refugees.
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Based on earlier bilateral agreements between
Lebanon and Syria, a de-facto “open-door”
policy responds to the refugee influx from
Syria, ensuring admission to Lebanon and
legal status to most Syrians holding valid
documentation, without distinguishing
between refugees and other persons from
Syria. Syrians in Lebanon are considered
“displaced persons” and not “refugees”.

0 lgesg ol o Ayl 45U @Bl J) Tsbiwl
i) SA IS 7l LI Al slocs]
Jl Jo3b zlowdl 2o bygus oo il 380
asJlo 33lg glasy (uddl o ygud! ul.cl ooy ol
oo hnts guind o el 098 oo Ligils lesdg
wudy «aily glid § oopewd! siiel Lysw

KR

¢ 02.04.2014

#30.12.2013

23.10.2014 ¢

—» 2011 - 10.2014 22.10.2014 ¢

The “pled
“pledge to

gl o

ge not to work in Lebanon” to obtain|a residency is replaced by a

piladlly alial ¥l agsin 1 488 e Joad) "yl § Jasl pusy a2 Jlagil

14

The General Directorate of General Security introduces new directives that require Syrians to secure residency or visa to enter Lebanon
and/or obtain a residency.” Syrians cannot freely enter Lebanon anymore.
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Decisions taken on the basis of the “Policy Paper on Syrian Displacement” all come into effect.
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® 05.01.2015

Application a-posteriori of the Council of Ministers’ decision and the General Security’s directives:

UNHCR cannot register Syrians who entered the territory after January 5 as refugees. This effectively
leads to “de-registration” for anyone who had registered between January and May 2015.

[FYESXY L,.mJI Jsgad) Juonusd iVl dpdgan ololy wmy o :plsll u.oﬂlfuh.vg elyygdl pudona 510 3¥ iy Gudni
.2015 )blg u’l.«.” 0938 Gy dlorasd @3 (o JS «umman Cseann Jleld o.S‘” oS U)LJ| 098 5 asy aslilll sabxl Jl

06.05.2015

e 07.05.2015

¢02.01.2015

30.09.2015

01.12.2016%
0:0d06.. 2017

01.06. 2018w

wWeo Summer 2016 o

»

abide by Lebanese laws and regulations”.
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General Security allows UNHCR registered refugees to gbtain
a residency as long as they had not secured a “sponsor”. It also
waives the 200USD fee.
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General security grace period until March 2018 for Syrians to legalize their status without leaving the
country to change sponsors, even if they had overstayed their residency permit. It allows people who had
a tempprary visa (who entered legally) and overstayed it to regularize their status on the border point
when leaving and no retentry ban is issued if the overstaying fees are paid.
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The State Council|ruling that entry and residency regulations
cannot be decreed by the General Diregtorate of General Security,
effectively annulling the Dec. 2014 decision and rendering earlier
restrictions illegal. The ruling is yet to be implemented.
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General Security allows Syrian minors aged 15 to 18 to apply for temporary
22.02.2013 ¢ residencies on the basis of a Syrian individual civil status record, thereby
waiving the requirement of holding a valid ID) or passport.
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While the graph above may insinuate that the number of Syrian refugees in Lebanon has decreased XL&A‘}O}’[STQ‘L‘)}!ALALC‘MEQBJUMé%)g@‘@ﬁu‘AﬁéidldﬁkT@@. eyl zaly Lasd
since the adoption of stricter measures by the Lebanese government, it only reflects the number of lgoym) ainll @ofll (& izl @bgﬁdwﬁw‘«m)ww!»wbsﬂhxbﬂm&i
“officially registered” refugees, as UNHCR was authorized to list them by the Lebanese government Pé)]\UJJS,V_)UL}‘L_QJ\QQJDJX\@T&bﬂd\@)g}ﬁﬂ\&'}a‘Z@lS Sl pgils die dililll dogS=dl L8 o
as of January 2015. It is imperative to note that the drop in the curve reflects the growing number .@Qbﬂ)}ﬂi\éub@ﬂ\&@jpig@g‘w@|go@lﬂ#\m\

of unregistered refugees that resulted from changes in the regulatory and policy frameworks.
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Refugees as City-Makers

AHMAD GHARBIEH + MONICA BASBOUS

On the Mappability of Things

(€ o0 sy

In the 1998 essay “Human cartography: when it is
good to map”! Danny Dorling responds to the reques-
tioning of conventional maps and mapmaking - one
that had emerged in various forms during the pre-
vious 50 years and is still very much in negotiation
today - by directing our attention to maps of a differ-
ent kind. Of the multiple ways cartography has been
persistently challenged, we can note the situationists
and psychogeographers in the 50s and 60s and their
experiential strategies for exploring cities, the emer-
gence of human cartography in the 80s arguing for a
stronger focus on people’s lives, the deconstructivist
approach to the history of maps and their authori-
tative power,? iconoclastic mapmaking, DeCerteau’s
description of “the totalizing eye” as a critique of the
planner’s longing for order and organization,®> and
more recently, calls for feminist data visualization*
as well as narrative/ vernacular/ participatory map-
ping being increasingly used by social researchers,
academics and artists alike. We should also not over-

look the continuous evolution of new mapping tech-
nologies, and more importantly, the attempts to open
access to such tools and give rise to alternative sources
of spatial knowledge and an ever more present citizen
cartography. Much of the critique is based on framing
quantitative geography as unsympathetic, obsessed
with accuracy and fostering “statistical social land-
scapes”. In that sense, the move away from classical
cartography can be broadly seen as a shift from the
quantitative to the qualitative. Even though “fact-
filled” maps can be sinister or blindly conventional
at best, Dorling points out that the question “when is
it good to map?” should not only be answered by ex-
amining “the extent to which researchers who analyse
numbers about people ignore other ways of studying
society”.’ By acknowledging that even data-driven
maps can do numbers differently, Dorling encourag-
es us not to merely be critical of conventional maps,
but to produce new kinds of maps that are themselves
critical: operating outside “the dominant concerns of
spatial accuracy and objectivity”.6

The mappability of things is at the heart of the
running critical debate in cartographic theory and
practice. We should not be surprised that maps usu-
ally favor the empirical: observable and quantifiable
data. After all, they have often, if not always, been
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an instrument of power, presented as scientific, ob-
jective evidence of the subjects they render visible
(or invisible), and have had little room or regard for
uncertainty. However, to admit that a map is a selec-
tive account of the complexity of the world becomes
a starting point for questioning not only how a map
is produced (its material conditions, its authors, its
subjects, its methods), but equally what, or more
precisely who, a map can map - and how the map
itself can encapsulate these questions and render
them visible. This inevitably raises the question of
what and who is mappable at all - often the visible,
the countable, the material - and gives any answer
to that question an inherently political dimension. It
also implies another question: what, or who, is not
being mapped and why?

This becomes particularly pertinent when con-
fronted with the prospect of mapping refugee prac-
tices in the city, a category of people that in the re-
cent context of Lebanon is elusive, if not systemically
rendered invisible. The objective is to move beyond
“census cartography” — exemplified perfectly by the
undifferentiated cluster representations of refugees
by humanitarian agencies such as UNHCR - and to-
wards more generative and multifaceted representa-
tions with a focus on people’s navigations of their

daily lives - all without putting them at further risk.
An impossible balance of visibility and concealment
was to be found. At the outset of the data collection
for the three research contributions by the editors in
this publication, things did indeed seem unmappable.
But not for long.

For the first project we worked on, “Syrian-owned
Businesses in the City” (see p. 22), we were initially
hoping to collect data with clear geographical di-
mensions and variables: locations of shops, networks
across the country, operational trajectories, and so
on. The small size of our sample was particularly at-
tractive for an exploration of traceable information,
but the pressing concerns for anonymity quickly
prompted us to formulate a new mapping direction.
It became imperative to depart from the political vul-
nerability of the mapping subject, and to acceptitasa
driver of the information that could be collected and
that could be visualized. New methods had to emerge
from the raw data at hand: transcribed oral inter-
views with the business owners. Starting from this
qualitative, speech-based data, we sought to identify
recurring themes and concerns in order to allow for
measurable patterns to come forth. This produced an
initial reading whereby the juxtaposition of a particu-
lar set of qualitative variables (mention of debt, future
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plans, relationship to neighborhood, etc.) aimed to
generate a more quantifiable “measure of success”.
However, with success being a deeply subjective no-
tion, these visualizations are perhaps more pertinent
if read as indicators of difference, deconstructing the
monolithic accounts of Syrian refugees as put forth
by dominant discourse. In a second reading of the
data, speech analysis allowed us to interpret certain
occurrences in the interviews as indicators of particu-
lar challenges and concerns the business owners are
facing. By abstracting the data through categorization
and quantification, we were able to identify overarch-
ing concerns, their extent and their intersections; by
delving back into the complexity of the transcribed
interviews, we were able to further deconstruct these
concerns and substantiate them; and by using quotes
from the interviews within the diagrams, we provide
insight into how interpretation was carried out and
expose the inner workings of the mapping method
The second research on “Young Syrian Men in
Geitaoui” (see p. 110) resulted in data that was more
geographical by nature. Information about known
landmarks and areas of the city as well as impressions
about these locations by the interlocutors allowed us
to produce our first “map of Beirut”. But the way we
arrived at this map was by no means straightfor-

ward. First, we aimed to visualize the common ge-
ographies of the research participants by identifying
shared geographical references. While the singular
and linear mentioned urban forms (streets, bridges,
stairs, landmarks...) were straightforward, the ex-
panse and boundaries of the mentioned surface el-
ements (neighborhoods, sectors, zones...) were not:
these can take on various understandings both within
their multiple administrative definitions and in peo-
ple’s everyday practice of the city. Where possible, we
used the smallest administrative unit (the sector) as
a geographical reference and aimed to mitigate the
certainty of these units’ boundaries by treating them
as unbounded, and sometimes continuous, textures
of varying density, generated by the frequency with
which these areas were mentioned. Where no ad-
ministrative unit existed for a mentioned area, we
referred to open-source maps as a repository of col-
lectively defined neighborhoods. In addition, choos-
ing not to include a reference base map was another
step in affirming the uncertainty of these boundaries,
and a means to emphasize the geographical experi-
ence of these participants as constituting a map - a
representation of the world - in its own right, with
its specific boundaries, centralities, dis-continuities,
and absences. In parallel to this quantitative map, we
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encountered nuances in participants’ accounts that
we could not disregard. This qualitative discrepancy
led us to introduce a grading matrix within the map
legend, without which the map would be misleading,
despite being “accurate”.

By the third research project, “Seeing the City as
a Delivery Driver” (see p. 60), we were keen on con-
tinuing with the method of collecting data on spatial
knowledge as a starting point, but the detailed and
disparate understandings of the city by the delivery
drivers presented a new set of challenges, as well as
opportunities. We departed from a set of locations
(buildings, streets and zones), used by the drivers
as navigational landmarks within certain neighbor-
hoods. This time, we decided from the outset to limit
our use of external geographical references, specifical-
ly when it came to defining the shapes and outlines
of neighborhoods, relying instead on the locations
mentioned by the drivers to derive the boundaries.
Since we were dealing with an extensive dataset, it
was essential to set rules - a human algorithm - that
would ensure all interpretations and all iterations of
a given operation would be consistent. The relation
to the base map became central in this process: urban
(infra)structures (malls, schools, universities, bridges,
highways, river...) proved that scale and embodied
experience needed to be taken into account. This
demonstrated early on the impossibility of relying
on computation for generating these forms. Another
challenge of this big dataset was its readability. More
than ever, it was crucial for each map to be centered
around one clear argument, which would determine
everything from its scale and level of complexity, to
the degree of its legibility, its margin of error, title,
legend, cropping, and visual treatment. In this sense,
the dataset effectively produced a mapset, a series of
cartographical snapshots that work together to de-
liver a glimpse into the complex lived geographies of
Syrian deliverymen. Working across the levels of the

city, of the neighborhood, and of the street allowed us
to identify human-scale typologies of spatial under-
standing, to discern the formations of neighborhoods,
and to read city-scale geographies.

In these three exercises, we aimed to put the lived
experiences of the refugees at the center, and to allow
for their knowledge to directly inform the language
and method of their representation. In many aspects,
we can consider these maps a departure from conven-
tional cartographic methods as much as they are a
departure from conventional representations of refu-
gees. However, each project posed specific conditions
that determined how we negotiated these experiences
with our own. In effect, both mappers are present, to
different degrees, throughout these representations:
we have interpreted and abstracted stories and did
not attempt to pass that layer as matter-of-fact, we
have accepted uncertainty in the data and the gaps
in our own knowledge, we were the human hand en-
acting the algorithm...

As mappers in these projects but also dwellers
of the city, we hope that both these positions have
informed our visualizations and contributed to what
different things different kinds of mappings can con-
sider, “not necessarily by making them more accu-
rate or objective but, for a start, by being more honest
about how and why they are made and by teaching
more carefully about how to read them.””

1.5,.6.7 Dorling, D. 1998. “Human cartography: when it is good to
map,” Environment and Planning A, 30, 277-288.

2 Harley, J. B. 1989. “Deconstructing the Map,” Cartographica,
26(2): 1-20.

3 de Certeau, M. 1988. The Practice of Everyday Life. Berkeley; Los
Angeles; London: University of California Press.

+ D’Ignazio, C. 2015. “What Would Feminist Data Visualization Look
Like?”, online at: https://civic.mit.edu/feminist-data-visualization
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Refugees as City-Makers | Laborers

MONA HARB + ALI KASSEM + WATFA NAJDIL

Syrian-Owned Businesses in the City

{Visualization by Ahmad Gharbieh + Monica Basbous}

(€ o0 sy

The literature on Syrians and the labor market in
Lebanon is dominated by reports that confirm their
dire and precarious socio-economic conditions,
and their limited livelihood resources. Half of the
working age refugees are economically active, but
have high unemployment levels—especially women.
About 92 percent of economically active Syrians are
mainly engaged in low skill work, informally, without
contracts, in agriculture or personal and domestic
services and, on a smaller scale, in construction.! A
few reports mention that a number of “micro and
small Syrian-owned business are opening” in some
areas.? The prevailing perception is that these busi-
nesses are competition to the Lebanese (selling qual-
ity goods or services at lower than market prices)
leading to violent reactions on the part of host com-
munities and municipalities. In recent incidents, sev-
eral municipal councils closed down shops operated
by Syrians in their localities, accusing them of tak-
ing jobs away from the Lebanese, such as in Hadath.
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These accusations are, however, not corroborated by
any hard data.

For this study, we conducted in March and April
2017, twelve face-to-face interviews with Syrians who
came to Beirut after the war and established small
and medium businesses predominantly in Hamra, but
also in Tariq el-Jdideh and Aramoun. The analysis of
our findings allowed us to identify three categories of
Syrian-owned businesses: the “struggling”, the “cop-
ing”, and the “comfortable”. We discuss them below
before examining briefly how these businesses have
impacted the city.

Our twelve respondents varied in age: we inter-
viewed both young and middle-aged business peo-
ple, including one woman. Most came from Damas-
cus. Eight of the twelve lived outside of municipal
Beirut. Five of them owned a car, while the others
relied on public transportation or walking in their
commutes. Most were working in the same business
sector they were in while in Syria, except for three
who had shifted tracks. All businesses had opened
in the last three years (2014-2017). Enterprises were
small- (eight employees and less) and medium-sized
(ranging between eight and twenty), a couple had no
employees, and only one was large (more than twen-
ty employees). Most premises were rented, two were
sub-contracted and one was owned. Three businesses
mentioned they had debts. The shop’s targeted clien-
tele included both Lebanese and Syrians. Some had
an interior design that was elaborate, aiming for more
sophisticated patrons, and others were low-key, pro-
jecting a service with modest price ranges. Few of the
businessmen we talked with said they had expansion
plans, while most were trying to cope. When asked
about their relations to neighbors, none highlighted
tensions or conflicts, and most agreed that it was ei-
ther unproblematic or friendly.

The Syrian businessmen we talked with chose to
be self-employed either because they needed to be
“free” and “move whenever [they] needed to”, or be-
cause they already owned their businesses in Syria and
it was the only option they could consider. Those who
expressed the need to be “free to move” had their im-
mediate family in Syria, and travelled there frequently.

T 3 pH o ) o g
1909 ¥79 RoMe (e &7 | Asronf € stee it wve
< R |oNe: (REEE e Syemeven Sm<cey mer”
ig” Br6m) v moR m oy ©) STeme 6 ofjrm) iresti®
M3 |pevt]? 5o 6 < IR |pevivg SiTvg STOB0 (r6r
e Serct| ¢ [ovg oty SoTsimepy o) e €
TR Te o777 o EORD gro) [ 56 v rR3 Pt 6
& wvo oy (i) 6 [o)/o) ™ 60K L10g



Syrian-Owned Businesses in the City

Mona Harb + Ali Kassem + Watfa Najdi

tion about the details of this partnership. The decision

The others had previous business experience and cap-

to establish a business in Beirut came after a few years

ital, which they brought with them. Many had access

”»

«

of “waiting to see what will happen”. Thus, it was also

to Lebanese people “who knew stuff”, to bankers or

a decision to remain in Lebanon, and invest, at least

to people at the General Security... who facilitated

in the near future.

the establishment process of their enterprise. Some

Based on the interviews, we categorized Syri-

mentioned that these people became “partners in their

an-owned small and medium businesses into three

»

business” but were reluctant to share more informa-
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Mona Harb + Ali Kassem + Watfa Najdi |

groups. We called the first struggling businesses, as
it incorporates those who are fraught with emotional
and/or material challenges. The second category is

that of coping businesses, referring to those who have
managed to set a business that functions rather well.
The third category is that of comfortable businesses,
indicating those who have a relatively prospering
business and who are living rather affluently.

The struggling businesses include four out of our
twelve interviewees: two bakers, a carpenter and a

Syrian-Owned Businesses in the City

sweets shop owner. All are hardly making enough
money to cover their daily living expenses, all allude,
or overtly state, being in debt and facing the risk of
closure. All expressed feelings of nostalgia, remorse,
or melancholy, and a strong desire to return to Syria.
Asked about their larger experience in Lebanon, these
respondents state that they don’t socially engage with
the “Lebanese”, beyond the basic interaction related to
business (e.g. buying supplies, keeping a good relation
with the landlord). With mostly small shops with no
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Mona Harb + Ali Kassem + Watfa Najdi | Syrian-Owned Businesses in the City

decoration and no employees, and often an Arabic
name denoting a Syrian belonging, the targeted cli-
entele of these interviewees was recurrently described
as “whomever they could reach”.

The coping businesses comprise a restaurant
owner, a café owner, a hairdresser in Hamra, and a
clothing shop owner in Tariq al-Jdideh. All these in-
terviewees are doing well financially. None of them
referred to debts or to a risk of closure during the
interviews. Rather, they all have employees, and are
running their business with relative comfort. With
few exceptions, they tend to employ Syrians. Some
of them mentioned having Lebanese nationals in
their networks. Their leisure activity mostly revolves
around family and friends, and they seem to identify
with the lower classes of Syrians in Lebanon. The
restaurant owner, for example, is a regular client at
alocal café where Syrian workers—often those work-
ing in the construction sector in Ras Beirut, spend
their evenings. Their shops are clean and modestly
designed, with minor decoration. Their clientele var-
ies greatly, with strong indicators that these business
owners target Syrian clients through the selection of
the shop name for example.

The comfortable businesses include a cell phone
shop owner, a (female) coworking venue manager, the

owners of a coffee-shop—all in Hamra—and an own-
er of a furniture factory in Aramoun. All are clearly
financially comfortable, and considering expansion,
their defining features differing very little from those
of successful Lebanese businesses. The furniture fac-
tory person also owns a restaurant in the Gulf, the cell-
phone shop owner has acquired another smaller shop
in the city, and the owner of the business venue is in
the final phase of managing a second business center
in Badaro. They all belong to an educated, self-de-
scribed as “cosmopolitan”, urban upper class, which
wears brand clothes and mixes English with Arabic
when speaking. Comfortable businesses service a di-
verse clientele and dissociate themselves from other
Syrians, thinking it may label their business, and thus
make them lose potential clients. With well-decorated
venues and obvious expenditure on design, their shops
market themselves as trendy and non-Syrian specific,
from employees to name. On a more personal level,
this category of businesses enjoys consumer-based
leisure activities as well as sports, with friends, in ad-
dition to family visits. Their social circles incorporate
Lebanese nationals. All of them have cars and navigate
the city with ease.

Our interviews do not provide us with sufficient
information to extract findings regarding the contri-
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Mona Harb + Ali Kassem + Watfa Najdi | Syrian-Owned Businesses in the City

bution of Syrian-owned businesses to the economic
life of Hamra or Tariq el-Jdideh. We can hypothesize,
cautiously, that it is likely that Syrian-owned business-
es are healthy competition as they are adding and/or
complementing existing market offers in these com-
mercial neighborhoods. Although they are perhaps
selling quality goods or services at lower than market
prices, one can posit that, soon enough, these prices
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will be regulated and the market cycle will re-adjust.
In Afif al-Tibi, we learned that Lebanese shop owners
who used to acquire cheap and quality fabric from
Damascus and who are now unable to do so, have
shifted their import trajectory to Turkey, especially
after the waving of visa regulations on Syrians and
Lebanese. They thus seem to be working closely with
Syrian businessmen to purchase Turkish fabric. Some
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<760 st jrovi | 59

of them have even hired Syrians as shop managers.
Also, several of these Syrians relocated to Tariq al-Jdi-
deh with their families, renting apartments, enrolling
their kids in the district’s school, so they can undertake
their business more efficiently. As such, the Syrian war
seemed to have opened new global market opportuni-
ties to Lebanese wholesale traders in Tariq al-Jdideh,
in partnership with Syrians, in addition to enhancing

O 39w 2o laniid

"Syrians are more efficient

"The décor was developed by Syrian people
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the local economy of the district. Additionally, we re-
ceived anecdotal information about Syrian-owned fac-
tories in Aramoun producing clothing and employing
cheap Syrian labor.

In sum, it is difficult to make an informed com-
prehensive assessment of the overall impact of the
actual contribution of Syrian-owned businesses on
the urban economy. More systematic data collection
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"We are very invested in a network of businesses

"The chairs are from Damascus, such chairs

do not exist in Lebanon."

where we exhibit our goods. We went to Dubai."
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Boubess family), and qualitatively different from the
low-skilled Syrian labor that has been an integral part

needs to take place to profile, in detail, the practices
and constraints of these businesses, especially with

of the Lebanese informal economy since the Syrian

regard to the relations and networks with Lebanese

occupation (e.g. Syrians working in the construction

partners and stakeholders. Most interesting are the

sector). These small and medium Syrian businessmen

scale and type of these businesses, which is smaller

never came to Lebanon prior, as they probably did not

than the large-scale capital investments that Syrian

need to. They are in Lebanon because they have been
forcefully displaced by the horrors of the current war,

nationals have been historically making in Lebanon

since the 1950s (e.g. in the restaurant sector with al-
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Laborers

extensive social network—and hence more access to

where they are using their know-how and experiences

to recreate the lifestyles they had in Syria.

information, stood out. Businesses with no networks

struggle, as they have little to no access to resources

Our analysis further led us to extract four themes

or to valuable information—such as our carpenter.

that shed light on the practices and experiences of all

The bakers managed to open their business thanks

three categories of Syrian businesses. First, Syrian

to aloan they received from family members living in

businessmen all shared the urge of being legal (ni-

the Gulf. The sweets shop owners opened their busi-

zami), amidst the difficulty of coping with unclear

ness after they saved enough money through work

Lebanese regulations. Second, businesses with an
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Mona Harb + Ali Kassem + Watfa Najdi | Syrian-Owned Businesses in the City

they undertook with Syrian partners in Oman and
Dubai. Two of the men who have restaurants have
Lebanese partners. Our findings also show that Syr-
ians’ social networks with the host community are
stronger than initially assumed: several cited Leb-
anese associates who support them in their endeav-
ors, either through business partnership or through
direct employment. It is thus likely that several Leb-
anese are making additional income thanks to Syr-
ian businesses. As such, media stories that portray
Syrian-Lebanese interactions exclusively in terms
of aggression, competition, and racism miss out on
the values of trust and solidarity that are revealed
through these business partnerships.

Third, all Syrian businessmen experience inse-
curity—though it varied significantly according to
income. It is stronger with the struggling businesses,
and much more contained with the comfortable ones.
Some of the struggling businessmen conveyed feelings
of misery about being in Lebanon, being subjected to
persecution and discrimination, and living without
rights. This feeling of insecurity forced them to keep
to themselves and stay within the confines of their
work and home. Indeed, they are rather sedentary
and spatially anchored in their workspace and home,
with occasional travel outside of their daily territories,

mostly to family or friends from Syria. The mobility
of coping and comfortable businessmen is quite dif-
ferent, and reveals a wider geography of the city and
the country. These businessmen own a car and nav-
igate the city’s streets more comfortably: they spend
evenings in restaurants and cafes, and weekends away
from the city. As described by one of them: “we go to
various places—each time we go somewhere”.

Fourth, while their mobility patterns were rather
constrained, the impact of Syrian-owned businesses
on the city was meaningful, as evidenced in the Ham-
ra neighborhood. Hamra stands out as a location that
attracts many Syrians, as they perceive it to be a “more
open place”, “a destination for many Syrians who love
it”, and “a safer business bet”. Some described how
they strolled Hamra for long hours and days before
identifying the ideal location for their shop. Hamra
provided a space that was perceived as cosmopolitan
and neutral, and, thus, welcoming for new businesses,
irrespective of the owner’s political allegiance to the
regime, and as long as it was kept invisible. This per-
ception was not shared by all Syrians, as evidenced in
the essay about Syrian youth who moved away from
Hamra to Jeitaoui (see p. 110), and tell another story
where Hamra was not as neutral.

By telling partial stories of twelve Syrians who
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Mona Harb + Ali Kassem + Watfa Najdi | Syrian-Owned Businesses in the City

have established businesses in Lebanon in the past
few years, we are thus able to better understand the
diversity of their experiences: Syrian businesses are
not a homogeneous lot—some are struggling, others
are coping, and still others are comfortably perform-
ing. Our work suggests that their businesses are likely
a positive contribution to urban life in the city, which
gets enriched and diversified. While we do not have
enough data to support this claim, this is a first hy-
pothesis that invites further research on this issue,
outside of Hamra, and municipal Beirut. Our work
shows that Syrian-owned businesses are often closely
associated to Lebanese, who partner with them, advise
them, or work for them. Thus, there are more inter-
connectedness than one would have supposed, which
needs to be further deciphered and investigated.

In closing, while the most-skilled Syrians who
could have enriched and diversified its labor market
have left, the Lebanese government is not interested
in enabling less-skilled Syrians to integrate econom-
ically and contribute to local development, namely
because of its deep-rooted fear of demography, sec-
tarian power configurations, and geopolitics. Worse,
the ambiguous policies of the Lebanese government
vis-a-vis Syrians, especially in the labor sector, have
largely detrimental effects on the stability it claims
to harbor.
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A longer version of this essay entitled “Entrepreneurial Refugees
and the City: Brief Encounters in Beirut” was published in The
Journal of Refugee Studies in February 2018. The findings of this
essay were further developed in Watfa Najdi’s Masters in Urban
Planning and Policy (MUPP) thesis entitled “Syrian-Owned
Businesses and Impacts on the City: The Case of Beirut,” American
University of Beirut, 2018.

1ILO (International Labor Organization). 2014. Assessment of
the Impact of Syrian Refugees in Lebanon and their Employment
Profile, Beirut: ILO, p.14.

21LO. 2014. Op. Cit. p. 10.
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This text was
initially published on
October 17, 2017, on
the author’s personal
Facebook page.

Translated from Arabic
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ELIAS KHOURY

What 1s the Taste of Cement?

The mixer churns cement, tumbling the images, turning the city upside down.
As for those who build its skyscrapers, they are also turned upside down when at
night the building turns into a hole beneath the Earth where they eat and sleep
and rehearse their deaths.

In his brilliant film, Taste of Cement, Ziad Kulthum creates two opposing mir-
rors, one lit by the gloom of cement by day, the other extinguished by the shadows
of cement at night. And in the expanses where Talal Khoury’s astonishing camera
turns is the story told by the silence of workers, crushed by the roar of the ma-
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Un film de ZIAD KALT

Un documentaire puissant

—
Z
L
=
L
O
LL
O
Ll
—
n

TA

B0 o1 e v e

69 (B0 i)o3] e S0 B8 Sy iy <7 r€ Erd B0 o (S

2 <)y iy (€690 (1o (R <) o) E0 & (0 (9 K6 S0 b(rp

ey <x)fp M6 orom |[zo)() (7S frmegy oneh2 |jRR (oo™ 672 imeh 5y

IRror € (P 69¥g oxqmig Fqe (Rrmor 6 (77 667 [T |[rS? v6€ e 5)9] e <865
7R (e SPr¢ € Gor (R () (frroron oS0 oy oje vomoy oy

6MoB0 Girp(H60 =y oHd o

o¥9 Jig) o660, frope B9 [ <0 incd & i i <vie pom (Rfe”” ASTEN o

P 6 AR oD 60 oS0 Sy vy () ST ST (o |[riD FesoY6R ey

71 @6 e [RroTTy



Elias Khoury | What is the Taste of Cement?

A0 <69 | o) @6 9 [krormy

chines. Noise and silence alternate to weave a simple tale told for the first time, the
story of Syrian workers in Lebanon. We see Beirut through Syrian eyes, and we see
the Syrians through a Lebanese camera, as if Beirut had been obscured behind the
veil of illusion, as though the Syrian worker had never been visible before this film.

Everything becomes a camera. The eye is a camera, the tank is a camera, the
bulldozer is a camera. It is a camera in service of the aesthetics of sorrow, captur-
ing Beirut as it appears to the Syrian worker who has been kneaded by the city
with its reinforced concrete. Noise and cement, abuse made manifest in silence,
in the story told by the discreet sound that stalks the film throughout, as though
whispering a widely known secret that no one dares to utter.

How do we read astonishment?

We say that the images, the rhythm, and the cinematic construction are as-
tonishing in how they encapsulate what words fail to convey: we are before an
entirely new language. It is a language that knows that pain is the limit that lan-
guage cannot cross or even reach the bounds. Only the eyes can store the pain,
become its language.

But, again, what does astonishment before pain mean when pain reveals its
mute and neutral image, transforming into fixed and moving frames, turning the
construction site into what looks like a prison by day, and a hole where despair
accumulates at night.

A Taste of Cement is not a film about memory or remembrance. The memory
presented by the narrator is enmeshed with the present in a modest story about a
worker who emerged from the rubble after his house in Syria was destroyed, the
smell of cement permeating everything. And when he comes to Lebanon to work
on a construction site, he finds himself underground, sieged by the same smell.

It is a film about the present, a present heavy with the aesthetics of silence,
with the weight of bodies turned into machines in the service of the construction
machinery. Its past is an image of Beirut’s sea hanging on the wall of a kitchen
in a Syrian home; its future an image of that same sea, glimpsed by the worker
through the iron bars of the building, far and beyond reach.

The image is transformed into a sea, so that the sea becomes an image.

The smell of construction and the smell of destruction are one and the same,
and the living workers scrambling up the sides of the building return to us like the
dead in their underground bedrooms, as they light up the darkness of their nights
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with the glow of the cell phones that relay the images of the destruction of their
country and their homes. Even food feels tasteless: the contents of the sardine
tin poured out onto a piece of bread in a close-up, or a mix of boiled vegetables,
spread like a pool of cement over the ground, as if this was the real sea where the
city swims. The eye becomes a camera looking out on an outside world turning
before us. The eye is no longer the window to the soul, it is a window onto concrete,
and the body no longer sleeps in order to rest since sleep and death have become
synonymous. As for the clay of human bodies, it is molded into a machine in service
of the cement that in turn creates bodies that cannot hold souls.

Between the tank that destroys and the bulldozer that constructs, the distance
between war and peace is erased. A Lebanese tank is drowning in Beirut’s sea
while a Syrian tank is drowning the country in blood and destruction. The crane
here is the tank there, and here becomes there, because there is here.

A film about the present narrates that present in the language of the machin-
ery of its destruction/construction. The crane, the bulldozer, the cement mixer,

courtesy of Ziad Kalthoum

“The Taste of Cement”,
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Film stills, “The Taste of Cement”, courtesy of Ziad Kalthoum
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and the tank are the sole possessors of words. As for the workers, they are merely
addendums. Their ascent to the heights of the building takes place in the iron
cage of an elevator whose doors are bolted like the doors of a prison, and in the
descent to a sleeping hole beneath the building, the workers turn into a band of
prisoners, and between ascent and descent there are no words. The workers are
afflicted with silence while the machines speak. As for the city, it is a forest of
cement, appearing to the workers only through the iron bars they carry up to the
roof of the building to construct the fence that will conceal them and constrict
their movements.

This is the economy in so many words, pierced by three moments:

The accompanying sound that narrates, in the fewest possible words, the
framework of the story as well as the photo gallery we see on the telephone screens
of the workers, between their fingers scrolling through the images, and the banner
hanging on the street, imposing a 7 o’clock curfew on all Syrian workers in Leba-
non. Here, the image is taken over by the woman—the mother—drawn by one of
the workers in his underground bedroom. We see her at three points during the
movie, the only symbol of the possibilities of life/death within this vortex.

The film is neither about memory, nor about nostalgia. It is a protest film that
has dropped the old tools of protest. It summarizes the relationship between the
tank and the bulldozer that reconstructed Beirut as a city whose memory was
stolen, in order to open up the question about how tanks and bulldozers got all
mixed up in a city turned upside down by the camera, constructed by the pain of
those who rebuilt it as they live under the wreckage of their cities, ploughed by
tanks/bulldozers.

I read A Taste of Cement as a love letter. Love comes in levels and degrees,
but its highest level is when it reaches the frontiers of identification. An all-en-
compassing identification that respects the other and doesn’t appropriate his
language, but searches for a parallel language to describe the pain created by the
faces of the Syrian workers, faces whose suggestive features say everything that
needs to be said.

In this sense, the film is louder than a cry of protest shouted out in the hole
of the city. It is an image of our possibilities, those that the film protects from the
distortions of the dominant language and hides away in our eyes.
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HASHEM ADNAN

Interview with the Koon

Theater Group

Translated from Arabic

ALl images are snapshots from theatre performances, courtesy of Koon
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How did Koon Theater group come
to be?

About Koon
Koon theater group was founded in Damascus in
2005; the intention was to create something that
would work outside the traditional parameters of
theater making that we were used to seeing in Syria.
We also wanted to take theater off the stage and out
into the street, into alternative spaces, away from an
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exclusively elite audience. We put on our first street
performance, but we faced some difficulties in contin-
uing this sort of work: it was hard to secure security
and artistic authorizations because of the emergency
law in place in Syria, but we were really committed
to working collectively in order to establish our own
methods and our own particular identity.

We put on 10 shows in Damascus, the last of
which was Cellophane. After that last show, we were
informed that we weren’t allowed to work in Syria
anymore unless supervised by someone from the
Theater Directorate in Damascus who would’ve had
the power to determine both the texts we were al-
lowed to work on and our working method. And so, in
2013, we moved to Beirut, where in 2014, we put on
Fawq al-sifr (Above Zero), which really represented
a turning point in Koon’s history.

About our new collaborators and Koon Studio
In our region, regimes work on breaking us apart be-
cause collective action represents a threat to them, and
so this pushes us to practice our creativity individu-
ally. It was imperative to work as a team in order to
be able to face the destruction that surrounded us.
We are group of artists of various nationalities, and
we don’t care about issues of identity or belonging.
Our nationalities are tossed aside when we enter the
studio and begin to work and rehearse together. We
are united by our questions and our research. We are
stronger when we work together as a group. Theater

is a dangerous art: in theater, I can be fragile and vul-
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nerable without fear, for we all support one another as
peers and partners. The diversity in our experiences,
cultures, political leanings and personal backgrounds
all motivate us to work with people who are different
from us. And this is not just an artistic conviction, but
a political one as well: we are open to all.

Studio Koon was founded in Beirut to answer to
our need to have a theater space in which we could
meet and rehearse on a daily basis in order to develop
our tools. There are 11 different artists of various skill
sets who meet here, and we work on sharing those
skills to create our own artistic footprint.

We believe theatre is crucial to society, as it brings
together artists and the audience in a space of expres-
sion and questioning. Theater is a form of civil social
development, one that is based on debate and dia-
logue, and we seek to meet with the audience as often
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as possible to develop our relationship with them. As
a group, we disagree, we argue and we evolve, not as
individuals, but together. Together we have the power
to accept criticism and to strengthen our ability to
recognize our own weaknesses. We believe that to-
gether we can reach a more profound and meaningful
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place, through asking a lot of questions and having
few answers. For us, the group is a fixed point that
unites us; no one here has the power to veto another
artist from the group, and our space is always open
to everyone without exception.

Why the group, and what are Koon's
tools for collective action?

We're in the process of writing our bylaws, regulating
our relationships, rights and duties. But in the mean-
time, until the proposal is ready, we work according
to a flat or horizontal structure; everyone has equal
rights and no one outranks anyone else. We reject
hierarchical systems, and this is also our political po-
sition. . We learn from our experiences, trying to build
our organizing through testing. Artistically, we build
our performances collaboratively, where everyone has
a say in the research, everyone offers suggestions and
feedback on how to build the work.

So far, Oussama Hilal and Reem Khattab, the two
founding members of the group, have taken the initia-
tive to rent the space and locate the funding necessary
to create the ideal conditions for our work.
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Do you think that some part of Syrian
theater has found refuge in Beirut,
Lebanon?

Because of the state’s crackdown on all civic ac-
tivity, theatrical or artistic, a large number of Syrian
theater makers moved to Lebanon. There are some—
very few—who have remained in the country, and oth-
ers for whom Beirut was a pit-stop on the way to other
countries. Those who left Lebanon had many reasons
for doing so, chief among which is the difficulty of
acquiring legal residency and work permits.

Additionally, a large section of the Syrian audi-
ence also moved to Lebanon; their presence is felt at
any performance that is put on in Beirut, regardless
of who is putting on the performance.

How has this group of theater makers
been affected in general by the
situation in Lebanon?

Lebanon is a diverse country in terms of people,
and it’s also a meeting point for different institutions
supporting the arts movement that has arisen as a
result of the war in Syria. This diversity and this en-
vironment have helped foster the creation of civic
artistic partnerships that bring together different
artists within a humanist and artistic framework,
regardless of nationalities and backgrounds (politi-
cal, religious, etc.). These conditions have also made

independent spaces available, able to accommodate




Hashem Adnan | Interview with the Koon Theater Group

free activities that are not associated with any polit-
ical affiliation. And so, our research could be more
profound, and questions could come more freely.
Openness to the other helped us to discover of new
tools for artistic expression, particularly the availa-
bility of diverse workshops, panels for discussion and
cultural activities.

How has this group of theater makers
been affected by the state of theater
in Lebanon?

Circumstances came together to provide a space for
the exchange of experiences. The groups producing
theater in Lebanon do so independently; they are
active entities with their own artistic, social and po-
litical viewpoints and outlooks, and they see theater
work as a social necessity. In Syria, independent ar-
tistic entities are almost non-existent. Also, Lebanese
cultural actors have contact with the theater scene in
Europe, and they are part of a rich cultural network
that provides them access to international institutions
and festivals.

In the absence of any support from the Lebanese
Ministry of Culture for theater production in Leba-
non, an independent and dynamic working structure
has been able to thrive, one that is self-sufficient and
one we can learn from. There is also, in contrast with
Syria, space for the free expression of ideas and is-
sues. All of these things have played a vital role in
helping develop our theatrical and theoretical tools
and created opportunities for networking, funding
and production.

How has this experience in turn
affected the Lebanese theater scene?

New artistic and theatrical partnerships were
built between Lebanese and Syrians, and there are
also new opportunities for funding and for meetings
with cultural institutions. These partnerships and en-
counters have produced increased knowledge, due
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to the fact that the arrival of people here brought a
diversity of experiences, especially within the artis-
tic community. Subsequently, there has been an in-
crease in theater production in terms of the number
of plays and performances, as well as an increase in
job opportunities in the theater for Lebanese artists.
The pooling of experiences has also expanded the
scope of artistic research and questions about what
is going on around us (politically, economically and
ideologically).

The influx of Syrians also brought in a new
approach toward theater making, because of the
difference in artistic schools and expertise (Syrian
theater makers have strong academic backgrounds
in dramaturgy and playwriting as well as training for
actors, dancers and musicians). This in turn helps
break the stereotype of “the Lebanese racist” and
“the Syrian refugee.”

How does Koon practice the city?
Does this change from individual to
individual or is there something
general in common?

Our relationship to the city is very open, and we invite
everyone to enter our space. We all have different jobs
in addition to our work in the theater, both inside and
outside the city, and we are all attached to the place
where we live. And so, we work, we make theater, we
are perpetually creating ties and networks between
the world outside our studio and the one inside it.
The group’s tools evolve not just through the
exchange that takes place between our individual
members, but through inviting other artists living
in Lebanon to come and train us. We welcome new
expertise and new friendships, we create a shared
cultural space for all. We also offer our studio space
to other artists, amateurs and professionals, a place
where they can rehearse either for free (if they don’t
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have any funding) or for a very low, symbolic fee. We
present our outside, in the street, and in alternative
spaces, and our stories are drawn from what is hap-
pening out in the city.

Ultimately, we come to our work from the follow-
ing question: “What is my position as an artist living
in this region today, and in relation to what is hap-
pening in the here and now?”
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ELIZABETH SALEH

The City as Play: Syrian Underage
Waste Pickers in Beirut

& o ResTiE

In Lebanon where scrap copper and iron are two of
the largest exports, the scrap business relies heavily
upon informal migrant waste pickers based at small
scrapyards who then sell their findings on to larger
scrapyards with prices subject to the global fluctua-
tions of metal market. This essay explores notions of
play and labour among underage Syrian waste pickers
in Beirut through ethnographic research conducted
in a small scrapyard run by an east Syrian ashira
(tribe) who has worked in the business since at least
the 1990s. Following the start of the Syrian conflict,
families from this marginalized Sunni community
began to send many of their young boys to work at
the scrapyard located in the basement of a run-down
building. The waste pickers live in the rooms above the
scrapyard under the guardianship of distant relatives,
including the scrapyard muallim (master).
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Across the city, waste pickers are often looked on
in disgust as they rummage through the city’s trash in
search of scrap metal as well as other potentially sella-
ble items such as clothes, books, household applianc-
es and furniture. Some Lebanese residents even refer
to them as cockroaches. Although discussions with
waste pickers show that they are very much aware
of these sentiments of repulsion, they also frequent-
ly mention the fact that their salvaging labour is not
only essential to the scrap metal industry but also to
Beirut’s fragile infrastructure.

The scrapyard is in a neighbourhood where many
Lebanese residents rely upon informal income from
their local political parties. These informal security
networks to which the residents belong, have be-
come increasingly entangled with the profits of the
scrap metal industry as party street officials receive
payment from the scrapyard to reduce unwanted
attention from state police and army. Less extreme
moneymaking opportunities include selling their old
copperware and metals to the scrapyard that is locat-
ed in a building owned by a wealthy entrepreneur of
the same political party. However, none of the locals
are as knowledgeable about metals and their prices
as the scrapyard ashira, and thus, tensions can rise.

The muallim keeps up to date with the market
performance for metal, maintains relations with lo-
cals and owners of larger scrapyards and ensures that
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One of the carts that the waste-pickers use

hierarchies within the scrapyard and beyond are main-
tained. Young waste pickers work long and arduous
hours sorting through the city’s trash in search of scrap
metal. Waste pickers push self-made carts put together
with salvaged items that are fixed onto trolleys, bought
from an enterprising Syrian welder (see image).
Waste pickers must hone their labour skills, for
speculation and contingency are central to scrapyard
livelihoods. Indeed, I am told an uncountable number
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of times by workers in all of the scrapyards I visited
that sunf (classification) is the most important occu-
pational skill. This specialised “sorting labour” is not
simply about recognizing the type of metal. Along with
tools, such as magnets, the uses of sight, touch, sound
and occasionally, smell, are the all-essential for esti-
mating the weight and calculating an asking price. But
most importantly, knowing when the time is prime
to sell. Successful waste pickers could potentially be
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promoted to the position of the mualim’s assistant.

At times, the waste pickers turn their different
types of work into games. Excursions out into the city
are sometimes called hamlat (campaigns) and refer
to when the young boys must go out, under the in-
structions of the muallim, in search of certain types of
metal that are high in market demand. The game is to
find as much as one can of that metal in demand. The
winner will get the most money when he sells his finds
onto their muallim. The young boys almost always
travel in twos across the city. Each pair of waste pick-
ers is called a khat (line) with a number. There can
be more than one khat working in a certain area of
Beirut. Yet those working in the same area must wait
until the other khat returns. The champion khatoot
(lines) are those who get to the garbage cans before
the garbage truck arrives or just after restaurants and
nightclubs dump all of their soda cans. Significantly,
all khatoot are winners if they successful avoid atten-
tion from the police.

Whereas these games are a type of play, they also
reflect the boys’ reality working in an informal recy-
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cling market based economy as forced migrants. For
example, that a khat is made up of two waste pickers
has at least in part to do with their vulnerability to
police stops along the way. One of the boys is usually
pushing the cart while the other walks slightly behind.
If the local police detain a waste picker in the front,
then the lagging boy can try to save the cart and/or
report back to the scrapyard. While carts are often
displayed as a type of bounty at the front of police
stations, young boys can sometimes be detained for
days, if not weeks at a time. To obtain the release of a
fellow waste picker or retrieve an apprehended cart
can come at a huge financial cost for the scrapyard. At
the same time, the muallim must often negotiate with
local party officials for assistance in gaining political
sway with the police.

While these games transform seriousness into fun,
there is another dimension to the city as play linked
to their exclusion from formal education. None of the
waste pickers have sought entry into Lebanon’s formal
education or non-formal programmes set up by NGOs.
Elders like the scrapyard muallim, told me that until
the community can return to their homes in Syria, put-
ting the boys to work is not only a necessity in terms of
economic needs but also a means to train them to be
focused and disciplined. Waste picking is seen to make
men out of boys. Certain types of games, such as the
hamlah and the khat, are encouraged by ‘ashira elders
because this combination of play and physical work,
basic literacy and numeric proficiency could strength-
en them for a highly unpredictable future.
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ASSAF DAHDAH

The Experience of Labor Migration and
Syrian Refugees’ Strategies in Lebanon:
The Example of Zgharta

Translated from French
(<9 oD oy

Media and humanitarian organizations often depict
displaced peoples as frightened individuals, lost on
the roads of exodus, and living in the greatest dep-
rivation. In contrast, the realities that characterize
exile are more diverse and complex. This is because,
first, people fleeing violence remain actors in their
migration: they have experience and skills, and they
develop strategies accordingly. This is second, because
the majority of people leaving conflict zones move out
of neighboring countries where family and/or profes-
sional networks may be previously established as a
result of border divisions in the colonial context and
migratory experiences in a market of regionalized la-
bor. This is third, because socio-economic disparities,
differences in skills, and gender inequalities among
displaced people are likely to be magnified or can-
celed through migration.

A reductive vision of exile thus tends to forget
these different nuances by focusing on the ongoing
political and humanitarian crisis and by obscuring the
history and geography of pre-conflict circulations. In
addition to the disparities and inequalities mentioned
above, this reductive vision fails to account for the
important role that the experiences and skills of dis-
placed persons play in determining their conditions of
settlement in the arrival areas. In this text, I focus on
exile through the challenges of the settlement process,
taking into account earlier migratory experiences to
show how labor migration can constitute in a conflict
situation a resource that the displaced can mobilize.
To do so, I use the example of Syrian refugees living
and working in the Zgharta caza in North Lebanon,
a group estimated at about 5,000 people for nearly
50,000 Lebanese residents.

The Syrians in Zgharta: From the
migratory system to forced settlement

In line with the rest of Lebanon, Zgharta’s economy
depended historically and structurally on a Syrian
workforce for its agriculture, construction, mainte-
nance and restoration sectors. Prior to the conflict,
this labor force was composed exclusively of men, typ-
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ically aged 20 to 50 years, single or not, low skilled,
and coming from the rural areas of the provinces of
Idlib, Homs and Hama... all regions easily accessible
from the neighboring city of Tripoli.

The movements of this group were thus organized
according to agricultural rhythms (e.g. the harvest of
olives, pears, apples, oranges), to construction sites,
and more widely to the availability of employment in
Zgharta. Some people worked for the same employ-
er for several years. Movements were also organized
according to the temporalities animating the spaces
of departure, such as family events, planting, harvest-
ing, or the completion of a building with the money
earned from migration. Except for unforeseen cir-
cumstances, Syrian workers, at times several genera-
tions of family members, at times groups of siblings,
migrate yearly for periods of two to six months. In
sum, since the 1950s, and due to the expansion of
the service sectors in the Lebanese economy, a mi-
gratory system has developed linking Zgharta to the
three above-listed departure areas, a system based
on permanent and regular movements on one end,
and on the economic disparities between territories
on the other.

This system was deeply disrupted by the conflict
in Syria, the closure of the Lebanese borders in 2014,
and the imposition of the kafala (sponsorship) sys-
tem on Syrian nationals in 2015. Therefore, perma-
nent and regular mobility, which once legitimized the

et [ owlerd frewy Sy )
I e R HIP Re B0 Ffotn |76¢ & (51
§|bgT)™ (R gt 6iR TV |perie BTy
S (o o &) |y STOen < e
Ity oy 6917 |59 o ypsorlEy ety overs
e’ [<vn o<¥R € |rosho | sty |pm R <P
g9 T 663 brjrop R |7 579 |z Gigyordl €
[ oo e TR [ (70 (oo v
IeTe |rie 687 <0 |0 |Ud)e [Reroee (BT e
IV [RM™E rNE REoeS” [srom v fgyord
sty 17 6560 o |pE0 € (1) i s)0 o)
6amf oI IpesTe P ST (T S)ee o
St e oY IO |peB 3¢ g10E
v A3 € mEh) G1a |peve e )¢ $10G”
[579) 517 [UEQ [Rgromete B0 R o5 vy e e
ST (e BIRAS (i) e e e B 6o <y
190 (e fop™ 6<von 6<g) 638 e g o) <o
TE ) (¥ K o) B0 (5% M |p8Fe eSSl
TN ITS 962 ¥ (560 jgrome] g 91§13 Irev )
S ) Gy oD R Me 60 [Reroe
o0 RTT)S [E| ]62 B0 g ¥ Gy ¥ svev)
avivg i [THE0 6 s 9 9)3° ford e
o6 (g 7 YT | e s e ory 1P

SR T2 | =l 700 o0 |47 o SR T S0 60 i

Rachid and Mohamed, Abu ‘Abayda land-owning migrants
turned exiled-tenants at a chicken farm in Zgharta

Mohamed was born in 1977 and his cousin Rachid in 1988. The two men belong
to a family from the locality of Abu ‘Abayda in the Hama region. Caught in the
battles between the rebels and the regime, many people died including Mohamad’s
father. Those who could flee left the village at the end of 2011. Some of them moved
within Syria, others joined refugee camps in Turkey or the Zaatari camp in Jordan
before moving on to farms where they now live and work. Others reached Lebanon,
mainly Zgharta where men from this family had been come to work for a long time.

Rachid is married and has three young children. In his town in Syria, he
was a peasant and a landowner. He reminisces over the property that gave him
“freedom”. To him, “being a tenant is always having to ask for permission for
everything”. Rachid never registered with UNHCR because he wanted to continue
moving between Lebanon and Syria, a mobility that was interrupted in 2014 when
borders between the two countries were closed.

Mohamed is married and has five children aged 2 to 8. Like Rachid, Mohamed
was a peasant and a landowner in Abu ‘Abayda. As far as he recalls, the men in
the family had always traveled between Lebanon and Syria to work on seasonal
basis. They organized a rotation system that ensured permanently the presence
of some of the men in Syria to care for the family’s lands.

Unlike Rachid, Mohamed and his family are registered with UNHCR and were
benefiting in 2016 from an estimated monthly aid of 260,000LBP, in addition to
food coupons of periodically variable values. This aid was considered essential in
a context where work is scarce and where both men do not have a kafil (a spon-
sor). In other words, they no longer moved freely due to the threat of checkpoints
where they could be harassed or arrested. This restriction limited considerably
their ability to find work. Both Mohamed and Rachid considered the imposition of
kafala on Syrians as the main problem and they denounced the practice of many
Lebanese nationals who take advantage of the situation by developing what they
call a “kafala market”. At the time of the interviews, the two Syrians estimated at
600USD the remuneration typically demanded by a Lebanese national to become
a kafil, a sum that neither Rachid nor Mohamed has. Moreover, the men used to
stand at the crossroads of Mejlaya where they waited for a potential employer.
However, local authorities had banned Syrian workers from standing on public
roads after 10 am. Rachid and Mohamed often had to return home without finding
ajob for the day, which resulted in lower or no income and a sense of boredom.

Rachid’s family lived with 19 other families from Abu ‘Abayda on a chicken
farm, part of which was converted into elementary housing for the refugees. Set
aside a busy road, hidden behind reeds, the farm is also close to a stream. Rachid
complained of rats, snakes and cockroaches that pullulate, but also of the poor
quality of the building made of cement blocks and metal plates, leaving the in-
habitants at the mercy of humidity as well as hot and cold weather. The landlord
claimed then monthly rents that ranged between 150,000LBP and 300,000LBP,
depending on the size of the lodging. Families struggled to cover the rent, which
drove some of the men to work for the owner (for free) in exchange for lower rents.

As for Mohamed, he was considered by the landowner as the “shaweesh” of
the group. As a result, he lived in a separate room, away from the main building,
separated from others by a small courtyard planted with trees. He cared for the
landowner’s crops (e.g. beans, Greek horns, mouloukhia, eggplant, zucchini) and
was paid in kind with a share of the harvest. He was also responsible for the main-
tenance of the sheep barn and for a storage of bamboo that the owner collected
and sold to farmers in the area.

Interviews conducted in July 2016 in Zgharta
Assaf Dahdah - ANR Lajeh
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Agricultural building converted into housing
Assaf Dahdah - ANR Lajeh 2016)
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presence of Syrian workers in Zgharta and was the
bedrock of the system, disappeared because of their
forced settlement. Furthermore, while the econom-
ic benefits of this system have not disappeared for
Lebanese employers who now have an abundant and
permanent workforce, the arrival and settlement of
entire families has transformed the Lebanese resi-
dents’ perception of Syrian migration. However, and
despite growing racism and discretionary practices
on the part of the authorities (e.g. curfews, arbitrary
arrests, physical and symbolic violence), thousands
of Syrians still reside in Zgharta on the basis of their
familiarity with the region and of its residents.

Understanding settlement strategies
through pre-conflict flows

During the 2016-2017 survey conducted as part of
the Agence Nationale de la Recherche Lajeh re-
search program, interviews with Syrian refugees in
the Zgharta caza showed how pre-conflict work flows
have been crucial to the development of their migra-
tion strategies in the context of this crisis, especially
in relation to their ability to secure access to housing.

The hazardous dimension of displacement con-
cerns in fact a small minority since only three out
of thirty respondents answered that they had come
to Lebanon for the first time. Among them, only
one person said he did not know which direction to
choose once he crossed the border and relied instead
on a taxi driver who advised him to select Zgharta for
his destination. The three outliers have in common
being from the cities of Aleppo and Homs where they
had satisfactory conditions of employment (e.g. taxi
driver, civil servant). They consequently experience
the modalities of their settlement in Zgharta (a small
and precarious habitat, agricultural and construction
work) as a social downgrade.

In contrast, all other respondents knew they were
fleeing their homes and villages to Zgharta or the sur-
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rounding areas, where they were familiar with work-
ing and living conditions because of earlier migration
experiences. They hence relied on their network of
acquaintances and sometimes friendly relations with
Lebanese employers to solve one of the main prob-
lems faced by Syrians in Lebanon: access to housing
and the negotiation of rent, at times for very large
families. The migration system has also made it pos-
sible to combine work and housing. This is how “con-
cierges” (building doormen) formerly established in
Mezyara (a locality in Lebanon where the majority
of the inhabitants live in West Africa) were able to
accommodate their families when they fled the war
in Syria. This is also the case of an extended fami-
ly (about forty people) from the village of Ezzedine
(Homs Governorate) who had for years carried out
the harvest of olives for the same family of farmers in
the village of ‘Iaal (locality of 400 inhabitants east of
Zgharta). However, while the Lebanese family agreed
to allow the extended Syrian family to establish a
camp in one of its olive groves in the context of the
conflict, municipal authorities prevented the Syrian
family from sustaining this camp by limiting any form
of shelter improvement. Nevertheless, and despite its
limited means, the group resisted and tried to im-
prove its daily living situation by installing screeds
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An old building rented by a Syrian family in Zgharta (Credit:

Laborers

of concrete under the tents, introducing decorations,
satellite dishes, and a vegetable garden.

Conclusion

This brief presentation based on the example of
Zgharta illustrates the need to account for pre-con-
flict labor migration in order to understand the set-
tlement patterns and strategies of Syrian refugees in
Lebanon. In the context of war in Syria, this system
constitutes a resource for refugees who prove to be
actors of their displacement despite economic, social,

political, and statutory constraints.



HANA ADDAM EL-GHALI

A Shift in States - From Emergency to
Sustainability within Access of Syrian
Refugees to Tertiary Education in Lebanon
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Education in times of conflict emerges as one of
the most stabilizing forces that enables individuals
to shift from a state of instability to a state of more
stability, from a state of powerlessness to a state of
empowerment, and from a state of dependency to a
state of self-generation. The internal conflict in Syria
has resulted in more than 6 million displaced people
within the Middle East and North Africa (MENA) re-
gion. This displacement has placed pressure on both
the displaced and the countries hosting them. Half of
the refugee population are children and young peo-
ple forced to abandon their homes and relocate not
knowing if or when return may be possible. Therefore,
children and youth are among the most impacted as
they struggle to claim what is globally recognized as
rightfully theirs - the right to education, protected by
anumber of international conventions! and stipulated
in the Sustainable Development Goals. In addition,
under the Lebanese law, all children in Lebanon have
alegal right to free compulsory education, extending
from ages 6 years until the intermediate cycle, i.e.
until the age of 14.
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Therefore, the current system in Lebanon, with
the support of the international community, draws
a promising trajectory towards a rather steady and
coherent education path for refugee children and
youth in the country. However, there are a number
of barriers that emerge as key in keeping about 50%
of the refugee children in Lebanon out of school and
the education system. These barriers become more
acute as children move into adolescence and become
prospective university students. Political pressure and
economic deprivation are compounded with social
factors that prevent refugee youth from accessing
tertiary education in the country. One of the primary
challenges facing Syrian youth seeking tertiary ed-
ucation access in Lebanon is embedded within the
national political agenda resulting in the struggle
to obtain valid temporary residency in the country,
making it difficult for them to consequently receive
admission into institutions of tertiary education
and/or scholarships. Difficulty in obtaining a valid
temporary residency in the country further hinders
access as it transforms into a threat. Even if Syrian
refugees secure university admission and a scholar-
ship, they fear commuting to and from the university
so that they are not stopped at a check points where
they may be asked to present valid documentation of
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Refugees as City-Makers | Laborers

their status in the country. This becomes more of a
challenge as most refugees live in self-settled refugee
communities, in the absence of recognized camps,
which tend to be affordable housing removed from
central city locations. Economic pressures also keep
many young women and men out of the university
despite the availability of scholarships in most cas-
es. It has become quite common to marry off young
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women early due to social norms that suggest that
doing so will protect them and secure their economic
future. Furthermore, young Syrian refugees, mainly
males, are engaging in paid employment rather than
pursuing an education as they are the breadwinners
for their families.

These factors and others have led to a collapsing
pipeline to education in Lebanon, whereby less Syrian
refugees are accessing tertiary education. Globally,
only 1% of refugees access tertiary education com-
pared to 33% of people who were not displaced in
average?. In Lebanon, it is estimated that 5.8% of
refugees ages 18-24 years were enrolled in tertiary
education institutions. However, the number of en-
rolled students has dropped 8% since 2015 despite
the increase in the numbers of scholarship providers
supporting Syrian refugee youth.

Tertiary education access offers stability and pur-
pose, promotes social cohesion and development of
communities whereby students serve as role models,
encouraging students to finish secondary school and
contribute to the prevention of harmful practices
such as child labour or child marriages. In the pres-
ence of structural challenges facing Syrian refugee
youth in Lebanon, it becomes inevitable for these
young people to forgo opportunities of pursuing ter-
tiary education and thus leveraging a chance of so-
cio-economic growth and development. The current
hostile environment continues to keep many of the
young Syrian refugees out of the education pipeline
which may otherwise provide opportunities to rebuild
social capital, re-establish a routine and continued
essential development of skills and knowledge for the
future generations.

Reform to the current national policies govern-
ing the existence of refugees within the country, com-
bined with increased funding, innovative thinking
and flexible systems are needed to ensure an oppor-
tunity for Syria’s young refugees to pursue what is
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Hana Addam EL-Ghali | A Shift in States

rightfully theirs, a right to education. The protracted
Syria refugee crisis dictates the need to evolve from
the mobilization of initial emergency relief initiatives
to the development of longer-term strategies that
yield sustainable solutions for both refugees and host
communities.

! The following conventions include articles on the right to edu-
cation: 1951 UN Convention Relating to the Status of Refugees;
1966 International Covenant on Economic, Social and Cultural
rights; 1967 Protocol Relating to the UN Convention on the
status of refugees; 2006 UN Convention on the Rights of Persons
with disabilities.

2 UNHCR, 2016. “Missing out: refugee education in crisis’,
accessed at: http://www.unhcr.org/57d9d01d0.pdf#¥zoom=95
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The Story of a Young Syrian Graduate Seeking a Dream
beyond the Crisis

As I waited in my seat on the plane, a young girl was showed to the seat next
to me. She sat down and was asked to fasten her seatbelt. I noticed that she was
struggling with the seatbelt, so I offered to help. She was very pleased, and we
started talking. This young girl, a newly graduate of French Literature from Syria,
was on her way to Qatar to land her first job. This sounded very exciting, and I
started telling her what a great opportunity it is for someone like her with fluency
and knowledge of the French language to be working in a rather Anglophone
context such as Qatar, but she quickly explained to me that she was going to Qatar
to work as a front desk clerk at a local hospital, where she is not required to use
any of her French language skills. I then tried to find another silver lining in the
storyline, and explained to her how she can still look for opportunities of teaching,
for example, in Qatar once she settles down, and then leave her current job for
another more rewarding one. Once again, she disagreed with me as apparently
she is required to submit her passport to the employer upon arrival, and she will
be deported if she seeks another job before serving for five years at the hospital.
Finally, I thought, perhaps the pay may be rewarding, and when I asked her, she
enthusiastically explained to me that she was getting paid $800 USD per month,
which anyone who knows the market just a little bit would know that beginning
salaries for holders of Bachelor degrees in Qatar are not less than a couple thou-
sand dollars. She explained to me how thrilled she was, particularly that back
home in Syria, she used to spend $25 per month, which was just about enough.
She clearly looked very excited that this was her opportunity at fulfilling a dream of
overcoming the national crisis and moving on with her life, although she no longer
can see her family for the coming five years. Her family is now dispersed across
the region, with her mother back in Syria, her brother, who holds an engineering
degree, working as a chef in Turkey, and her sister who has migrated to Romania.
I was quite surprised that her brother had completed his studies in engineering
at a university in Syria and was working as a chef in Turkey, particularly knowing
the numerous possibilities available for young educated Syrians seeking refuge
in Turkey. So, she explained to me that her brother was unfortunately unable to
receive a copy of his diploma upon graduation as the Syrian regime withholds
degrees from young men in Syria in order for them to join the military service.
Since he didn’t want to join the military service in his country, he decided to for-
get about the degree, and just flee with his own life, typical of any other person
known as a refugee.
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Refugees as City-Makers | Navigators

MONA FAWAZ + DOUNIA SALAME + ISABELA SERHAN

Seeing the City as a Delivery Driver:

Practices of Syrian Men in Beirut,

Lebanon

{Visvalization by Ahmad Gharbieh + Monica Basbous}

(<9 o0 Resite

“I have GPS, but in my memory”.

This is how Ziad, a 30-year-old food delivery-driver,
explains his ability to move around Beirut. To make
his point, this Syrian refugee draws verbally a rich
mental map of the complex city fabric, identifying
main circulation arteries and secondary networks
along which he locates neighborhoods, landmarks,
and the homes of regular clients where he delivers
restaurant meals. As he continues his description, it
is evident that three years of working on the job have
enriched his navigation skills beyond those of a reg-
ular GPS system: Ziad is capable of recognizing the
territorial divisions and militarized security systems
through which he negotiates his passage in order to
deliver meals in the short timeframes that meet the
expectations of impatient customers.
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Ziad is one of hundreds of Syrian refugees deliv-
ering pizzas, sandwiches, salads, sushi, roasted chick-
en, or similar popular meals in today’s Beirut. Visible
in almost every street corner, these young men ride
their scooters through unlabeled streets and orient
themselves in a city notorious for its lack of planning.
Similar to young Lebanese and Palestinian delivery
drivers, these men display an impressive competence
in navigating Beirut’s chaotic street layout, its sec-
tarian and classed territories as well as its security
zones'. They know, for instance, to ask for churches in
Christian zones and mosques in Muslim areas when
looking for a destination and they recognize the el-
derly as better informants because they are “nicer”
and “know areas more”. They avoid areas of height-
ened security where their presence is perceived sus-
piciously as well as zones of poor security where they
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Mona Fawaz + Dounia Salamé + Isabela Serhan | Seeing the City as a Delivery Driver

can fall prey to street gangs, hooligans, and common
thieves who steal their money and belongings. Each
also understands where he is welcome and where he
is not, depending on his national and religious be-
longing. As a result, each has his own map of “safe”
and “threatening” areas, one that reflects general
trends but leaves room for one’s individual position
and experiences.

We chose to investigate the strategies of learning
and navigating the city among Syrian deliverymen
currently residing in Beirut as an entry point to re-
searching the urbanization of refugee experience. We
found in the lens of urban mobility? the possibility to
explore a practice through which these men affirm
their visibility and hence claim their right to the city,
despite the legal constraints, social stigmatization,
physical dangers, and harassment they are exposed to
daily in a country where anti-Syrian sentiment is fue-
led by historical tensions and exacerbated by working
class competition over employment. Investigating the
mobility of Syrian refugees as food delivery drivers
thus allowed us to challenge the static and discrete
categories in which refugees are typically confined
(e.g. aid recipients, camp dwellers). “Mobility” al-
lowed us to map trajectories, identify networks of
landmarks, and learn about the experiences of these
men in an effort to translate the challenge of stud-
ying “refugee urbanization” into an actual reading
of the competence and performance of urban actors
who we recognize as participants in the making of
the everyday city. We interviewed a total of 23 men
(20 Syrian, 1 Palestinian, 2 Lebanese), individuals
aged 20-31 years working in 10 restaurants located
across several neighborhoods of Beirut (and Greater
Beirut): Hamra, Achrafieh, Adlieh, and the Southern
Suburbs of the City.

Mapping Delivery Trajectories

Mapping the streets, signs, stores, gas stations,
mosques and churches, pharmacies, supermarkets,
bakeries, banks, restaurants, schools, hospitals,
well-known residential buildings, public gardens,
and institutional buildings listed by these young
men produces a dense reading of their geography
of the city. Our first finding, well evidenced in the
map, is that contrary to the common belief that Syr-
ian workers and/or refugees inhabit specific areas of
the city, very few zones -if at all- are outside their
reach (see map 1). They are all over Beirut. Yet the
mobility of these men reveals the severe constraints
they face in reclaiming this right to the city. Indeed,
their trajectories follow the linear geography of Bei-
rut’s main arteries along which they circulate in the
course of their daily work. This mobility also reflects
sectarian and class divisions in Beirut and recogniz-
es political territories, generating variations in the
neighborhoods identified by these men as “potential-
ly dangerous”, depending on their own positions and
identities. The global image furthermore remains
one of a city where circulation is heavily interrupt-
ed by militarized security, with “hot spots” such as
the Southern Suburbs of Beirut or Dahiyah that was
unanimously described by delivery workers oper-
ating in Municipal Beirut as a “minefield” outside
“the scope of our work” but also “difficult areas” such
as Baabda that was deemed undesirable because of
strict checkpoints, an early night curfew (8 PM), and
substantially higher fines if one is caught after hours
and/or driving without a permit. It is not just who
drives, but also, as one respondent explained, “where
one drives and when”.
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«lls Il ol (JIKaY 0 Gy anly JS . digul)! individual driver as a "neighborhood’, accounting
oS som0 Bl 331 Dlyd (o Buslsy o3 for the actual streets taken by the driver. Each
aSslacy bog 3ile JS 88 ,m0 ylude Lol Jilao)l U3 cluster s colored with a transparent blue. Their
W Gelsdl @391 (sl a3l 59 (2,591 cc overall ensemble, in turn, shows the spread of
oo 358 lan Olluddl S50 e the drivers' knowledge and its intensity with
Bblol pasy 3,5 iadl ssimall Lo darker intensities of blue showing more frequent
ETUke 0209 dlay 531 851,38 o0 S ghioll mention of a specific area. We shouldn't however
Lo PllMJ i i Lo Bole duaoll sl assume that the intensity of landmarks reflects a
[RRPRRY oantslasl en Jooll Jaws o more intensive practice of a specific area. Rather,
Ao I8 Loaslusl Bl o5 blad Goses this mapping reflects the overlapping responses
S dnz o by blas lyd Ll Lowd o dslaro of the delivery drivers who shared their
e olog (Lasy leaa bladl byyl" day b knowledge with us. We explore in maps below hg
differences in the accounts made by drivers. " .
At the micro level, some patterns of spatial Rk
reasoning emerge from reading the map W2
showing that the city's neighborhoods are o
typically understood along the configuration of
specific landmarks. Thus, some neighborhoods O i
are recognized as a linear accumulation of points et ° K>
that produces a main artery around which an area e =
is formed while others have corner reference °
points to define them in a ‘connect-the-dots’ e
fashion, and so on.
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Map 2 represents the city as a collection of
neighborhoods, defined each according to
the overlapping accounts of all interviewed
delivery drivers. Each neighborhood is
drawn as a fluid shape that includes all the
landmarks listed by drivers to be part of this
neighborhood. The map reflects the extent
to which city knowledge is individual and
blurred, with myriad overlapping clusters
where neighborhoods are sometimes
contained within one another and
sometimes too intricately connected to be
told apart. In the suburban areas of the city,
the neighborhoods tend to become more
easily distinguished and their borders more
clearly defined. The map also highlights the
surfaces of the city that appear to be

outside the scope of the drivers and their
scooters. These correspond to
nonresidential areas such as parks (e.g.
Horsh Beirut, Hypodrome) and industrial
zones, as well as informal settlements and
dense low-income neighborhoods (e.f.
Chatila, Nabaa).
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Maps 3Aand 3B MUNICIPAL BEIRUT: ADMINISTRATIVE SECTORS COMPARED TO COMBINED ACCOUNTS OF NEIGHBORHOODS
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Maps 3 (Aand B) compare the
Electricité du Liban map that is used as
the “official” city map to the perceived
maps of drivers. In Map 3A, we color on
the base map of EDL only those
neighborhoods mentioned by drivers.
In Map 3B, we import from Map 2 the
shapes through which the above listed
official neighborhoods appeared in the
narratives of the drivers. The maps
powerfully contrast the rigid and
well-defined geometry of official
documents and the blurred and
intertwined realities of everyday users.

Contrasting Maps 3A, 3B, and
Map 2, we can conclude that refugees
and drivers learn the city from people
rather than official documents and
hence adopt and reproduce street
knowledge and popular labels rather
than their official ones.
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Maps 4 and 5 zoom in on two
neighborhoods, Getawi and Hamra. By
shifting scales, we distinguish in more detail
the drivers' individual accounts and show
divergences among drivers' perceptions of a
single neighborhood (e.g. boundaries,
landmarks). The maps clarify the
methodology through which Map 2 was
constructed, showing that individual
accounts were merged together in a single
shape that delineates each of the city's
neighborhoods as it appears on the map.

“ Son ol e w Interestingly, city neighborhoods are
l.e,oJl:.og ‘ésw qb’d‘ el not constructed the same way. By comparing
INDIVIDUALACCOUNTS OF GETAWI AND ITS LANDMARKS Hamra and Jeitawi, we see, on the one hand,
Hamra interlocking with other
neighborhoods in the west side of the city,
while on the other hand, Achrafieh acts as a
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( ( container of smaller entities and
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~ : / the larger map of urban organization (Map 2)
/\,‘ sl 2 (5,231 ‘f‘)w&gl — /o ACHRARE / recalls eerily the divided geography of the
Other accounts of Getawi [] PR [] iy — civil war, suggesting that historical divisions
L e e still define today's practice of the city.
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Map 6 DETAILS OF ONE DRIVER'S ACCOUNT OF THE CITY

o Al BLII & 25 6 Ay 31 ol Map 6 fleshes out the individual
o c3ll o Jredly Joudl llune ol experience of one driver, overlaying his

ghiial pe .y ol dguall dby > 55 work and housing trajectories over time on ol b
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alos J2T ¢og e lgis elatd (rug 3blioy  neighborhoods often avoids his places of
BPJENIRY K residence and work, perhaps conveying a
distinction he makes between areas he is
familiar with and areas he seeks to learn
through and for his delivery practice.
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«When | used to work delivering gas gallons
cylinders. I went to pray in Zoukak el Blat
mosque and they forbid me because | am
Sunni and we pray differently. My boss was
Chia and he was the one who used to take me
there. There were some men from the Party
who told my boss "you're bringing Salafis
here". He told me "for your safety, stop
coming to pray here", so | started to pray in
one of the shops where we used to deliver
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«lwent to declare the theft [of my
motorbike], and | was told "how do you want
to make a declaration without papers?" and
asked me to go surrender myself to the
General Security. | then remembered that
before the motorcyle got stolen, | had
renewed my passport. | brought it with me
and made two declarations: one about my
stolen papers in Sodeco, and one for the
motorcycle in Verdun.»
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«Another colleague once was delivering to
Hadi Nasrallah highway and his papers had
expired, so they arrested him. He called the
restaurant manager, inquiring: "don't you
know that during Achoura, Syrians are not
allowed in Dahieh after 8pm?" So we started
to only drive outside Dahieh, and to dislike
entering it. When we get an order to Dahieh,
we argue because no one wants to go.»
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«My motorcycle was stolen in Nweiry. | had
parked it in the underground parking of my
building that has an electric door. | went
downstairs one day, it wasn't there. | asked
the doorman where it was, he told me that he
didn't know. My papers were in it, as well as
my ID and the motorcycle's papers, so |
declared the theft and | had to work hard after
that to be able to buy another one. »
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«There was a man who worked with us in
Archafieh, he was once going downhill on
Akkawi street and it was raining, so he
slipped and fell. »
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«When | go to Chia neighborhoods, | feel like
aforeigner to the area. And people stop me
and ask me questions. When | go to Dahieh, |
am constantly scared that [ will get arrested.
[...]I'don'tlike going to Dahieh. Once, a
colleague was delivering to Sfeir, and "Sayyed"
(Hassan Nasrallah) was making a speech at the
same time, and they arrested him. Between 3
pmand 8 pm, we didn't have any news of him.
When he got out, he told us "Hezbollah
arrested me and took me somewhere under
ground, where there was no light. They didn't
hit me, but they kept me there.»
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«In the Sunni areas, | go there and feel
nothing. For example, | go to Sayidna Ali
mosque, and no one tells me anything. It's
weird how people make a difference
between Sunni and Chia here.»
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«The areas | like are Mar Takla and
Hazmieh. They have better customers.
Once, one client tipped me 37'000 LBP to
pick something up for him from the store »
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«Achrafieh is better than [Quoreitem].

Here, they give more tips. And the area is

calmer too.[...]in Achrafieh, nobody tells

me anything like "you're Syrian".»

« .,‘:simuwulph{,ae »
«People [in Quoreitem] are cold. »

A



74

Refugees as City-Makers | Navigators
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Learning the City, Building a
Community

How do these men learn to read and navigate the
city? Most of our respondents had started by working
for neighborhood-based businesses, delivering gro-
ceries on foot. Others had trailed a friend or relative
for a few days before officially beginning on the job.
Above all, our findings confirmed the importance
of a thick web of social networks (kinship and vil-
lage ties) that consolidates the knowledge acquired
about the city by generations of labor migrants who
have come from Syria to Beirut. More specifically,
Syrian deliverymen learn landmarks and wayfind-
ing techniques primarily from older relatives who
preceded them on this job while police avoidance
strategies are shared on social media and particu-
larly on whatsapp cellular communication. As time
passes, the social networks extend beyond family and
national relations and several long-timers explained
their reliance on whatsapp groups connecting mo-
torcycle drivers, irrespective of national or religious
belonging, and providing mutual support by warning
against checkpoints.

Ultimately, it is possible to see in the process of
negotiating one’s mobility and visibility in the city
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alongside other refugees and Lebanese men, the rise
of new forms of solidarity that bring men closer on
the basis of shared class conditions rather than na-
tional belonging and ushers new forms of claiming
the city based on class solidarity among individuals
who resist policing and poor work conditions. Thus,
in one indicative anecdote, a Syrian delivery man re-
counted how a Lebanese colleague had convinced him
to contest a driving ticket he had received driving the
wrong way then accompanied him to court where he
pleaded on his behalf to the judge since the Syrian
man couldn’t enter the tribunal without official pa-
pers, saving him 100USD in fines. Another described
a group of colleagues who redistribute delivery jobs
depending on the destination and their respective
familiarity with the city’s zones. A third explained
how colleagues reallocate jobs in high security areas
to Lebanese delivery men since the latter are better
equipped to face an aggressive checkpoint.

In sum, long timers frequently displayed an atti-
tude of solidarity that reflects their shared experiences
in the city, one that translates into confidence in one’s
experience and faith in the collective. Thus, several of
our respondents recalled putting forward collective
demands for better pay or work conditions, an un-
usual feat for undocumented migrants in situations
of high vulnerability. For example, one respondent
reported organizing a “sort of strike”, making the em-
ployer choose between a raise for all delivery drivers
or facing mass resignation... a negotiation that lead
18 of the 20 deliverymen to resign collectively, and,
more interestingly, for the men to refuse to take-back
the job unless they were all offered the same raise. An-
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Mona Fawaz + Dounia Salamé + Isabela Serhan | Seeing the City as a Delivery Driver

other delivery driver recalled how the unjust firing of
one of the deliverymen on the crew of his restaurant
led him and four other colleagues to resign within a
few days. Asked how they could challenge their em-
ployers given how badly they needed to work, the men
explained that they had acquired sufficient skills and
mastery of the city’s map to justify demanding better
work conditions. No doubt, the strong solidarity ties
built while learning together to navigate the city and
sharing the same risks in this form of work further
bind these men together and empower them to or-
ganize collectively for their rights.

Negotiating Mobility

While mapped trajectories reflect a widespread pres-
ence and solidarity networks that promise empow-
erment, neither should conceal the actual struggles
faced by deliverymen in their quest for fluid mobility.
Indeed, a Syrian driver’s visibility riding a scooter on
the city’s streets can be described as “tolerated” since
he is performing an occupation within the acceptable
“menial” functions typically ascribed to his country-
men?. Yet this presence is heavily negotiated, since it
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is looked at suspiciously by some and criminalized
by others. As a result, there are always risks to be
stopped, harassed, fined, taken to spend a night at the
police station and/or to lose one’s motorbike without
much hope to recover it.

The main protection against this harassment is
undeniably one’s legal residency status. The deliv-
erymen we interviewed almost unanimously strug-
gled to keep or find a sponsor (kajfeel) and improve
their overall legal situation. In recent years, this
longing for legality had also been intensified with
new restrictions imposed on their ability to acquire
a motorbike and obtain a Lebanese driving permit
and/or to circulate at night. Yet, less than a third of
our respondents were successful at this task. Seven
years after the outbreak of the war, Syrian official
documents have expired and renewal requires a trip
to Syria where one is unlikely to evade conscription.
Sponsorship is also costly and frequently involves
an unofficial payment to the sponsor in exchange
for his/her service. As described elsewhere in this
publication, the legal framework is itself murky, un-
certain, and rapidly changing, making it even harder
to maintain a legal status. Furthermore, checkpoints
may begin to implement additional scrutiny or new
measures that do not necessarily reflect a change in
regulations, such as recent measures against motor-
bike drivers that convinced many of our interlocutors
that a ban had been introduced on Syrians owning
motorbikes when we found no legal basis for such a
decision. As a result, most had to find ways around
their legal status. Many have obtained an interna-
tional driving license in Syria, and drive in Lebanon
with this document in hand, knowing that policemen
sometimes accept it as a valid driving permit and
sometimes not. Some have resorted to registering
the scooter in the name of a Lebanese acquaintance,
relative, or friend and now drive it with a legal au-
thorization from the latter. While the measure al-
lows the driver to overcome an important barrier,
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Maps 7 (Ato E) isolate 5 drivers' individual
accounts of the city, showing how varied they
are in terms of both coverage and level of detail.
Clearly no single account is fully exhaustive or
meticulous. By comparing the accounts, we
notice similarities in how certain neighborhoods
are understood, such as Achrafieh, but also stark
differences across different parts of the city. For
example, knowledge of the very densely
populated southern suburb is recollected as
distinct shapes with generally larger areas and
fewer landmarks, while the neighborhoods in
Municipal Beirut tend to overlap and have more
detail -an indirectly proportional relationship
between how dense the neighborhood is and
how much of it one remembers.
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it exacerbates his vulnerability vis-a-vis the “legal”
bike owner, the police officer, and more generally
anyone questioning the legitimacy of his presence
on the street.

If legality is protective, it still doesn’t provide im-
munity against the daily harassment these men en-
counter on the hands of policemen or self-appointed
strongmen. Indeed, the path to mobility is obstruct-
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ed by a whole range of formal and informal arrange-
ments imposed by various municipal and police au-
thorities such as night permits recently imposed for
those who want to ride a motorbike at night, curfews,
ad-hoc checkpoints, and random arrests. As a result,
all men described a path of learning to circumvent
policemen and pseudo-policemen who use the threat
of the law to extract personal financial profit from
their vulnerability. Under these conditions, it was
interesting to note that our respondents didn’t con-
sistently mirror our distraught when they described
encounters with the policemen and/or sponsors who
had extracted hefty fees in exchange for supporting
one’s case. Instead, most maintained a level of mutual
understanding around a shared class struggle or per-
haps only empathy for a difficult survival that pushed
policemen and/or sponsors to seek additional income.
“He asked for 150$”, one of them said speaking of
the legal owner of his motorcyle, “I don’t blame him,
people need to live”.
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Almost all interviewed delivery men nonetheless
identified their competence to “evade” harassment as
at least as important for their job as their knowledge
of the city’s geography: as delivery drivers, they need
to predict and avoid checkpoints, to maneuver out
of getting a ticket which can be given randomly, “for
example —as happened to one of my friends, because
his motorbike was apparently noisy”, to reduce the fee
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of a ticket if it has become unavoidable, to evade an
abusive policeman trying to extract ransom “because,
he told me, I was a terrorist [...] a claim I paid off
with 100,000LBP before we reached the [police] sta-
tion”... All this, and reach the clients’ homes with their
precious package still warm and within the promised
delivery time... which places back in full mode with
the rest of the Lebanese drivers, saving time by ignor-
ing traffic laws, driving on sidewalks, and leaving the

motorbike in no-parking zones.
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The Freedom to Move

Despite the difficulties associated with this job, in-
terviews show that food delivery driving is a coveted
employment to all these men. To begin with, this em-
ployment is physically less taxing than construction
work, which is tough on the body. The employment is
also steady and when secured with one of the larger
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restaurant chains, provides relative long-term securi-
ty. Tips complement meager monthly salaries, making
income substantially higher than other employment
avenues. They also provides the opportunity to work
more and be paid better if one builds a relationship
of trust with specific clients. Thus, a client asked one
of our respondents to take his debit card, withdraw a
US$100, run an errand in a nearby grocery store then,
seeing he had executed the task honestly, left him the
rest of the bill for tip (see map 6 for this driver’s full
account of the city). Through such acts of generosity,
deliverymen build fond relations with clients which,
albeit heavily limited by classed interactions, leave
them with a sense of loyalty from which they derive
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personal satisfaction. The delivery drivers take pride
in these relations... and one of them went as far as
bragging that “these people are my clients, not the
restaurant’s. If I change jobs, they will follow me.
This is my asset as a delivery driver.” To old timers,
these individual incentives and clients ultimately
consolidate in an affective geography of the city with
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desirable neighborhoods where tips are higher and
people kinder. “I like Achrafieh most,” said one of our
respondents, “because it is a calm area and people
give higher tips.” Interestingly, this distinction does
not necessarily depend on the income range of the
area’s residents. One respondent went as far as de-
scribing a hierarchy of clients where religious belong-
ings and tips are correlated... while another claimed
that “poor” clients give better tips than those who are
better off since they have a sense of solidarity with the
delivery drivers.

The best aspects of the delivery employment are
nonetheless derived from the freedom associated with
this job. As a delivery driver, one escapes the direct
supervision of a boss one suffers on a construction
site, in a factory, or working behind the counter of
a supermarket. Even better, the alibi of “delivering
food” grants these men the possibility of roaming the
city and driving through its streets when, as described
above, their visibility and mobility is otherwise crim-
inalized. There may also be, as noted elsewhere, the
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pride associated with the risky nature of the job*.
This, however, should not mask the hardship and
actual dangers associated with riding a motorbike in
Beirut. Thus, most men expressed openly their fears
of the dangers they encounter driving through the
city’s streets, particularly on days of heavy rains or
when other unruly drivers, particularly carpool taxi
cabs (or service), generate severe hazards... pushing
one of our respondents to claim that as delivery driv-
ers, “we hold our blood on our palms and go”.

In Closing

The experiences of Syrian delivery drivers in navigat-
ing the city on motorbikes provide a rough map of
the network of places, people, materials, images, and
systems of inequalities navigated by Syrian refugees
in today’s Beirut. Zooming out of the city to think of
the position of these young men, like many other dis-
enfranchised individuals in today’s cities of the glob-
al north and south, we find it imperative to think of
changing forms of city-zenship and innovative forms
of claiming the right to the city from below, particu-
larly when the sheer visibility of one’s body in public
spaces becomes a critical act of political affirmation
and emancipation.’

! For an analysis of the mobility of Syrian delivery drivers before
the war in Syria, see: Monroe, K., 2014, “Labor and the Urban
Landscape: Mobility, Risk, and Possibility among Syrian Delivery
Workers in Beirut” in: Anthropology of Work Review 35 (2): 84-94.
2 Sheller, M. and Urry, J. 2006. “The New Mobilities Paradigm” in:
Environment and Planning A 38, pp. 207-226.

3 Dahdah, A. 2015. Habiter la Ville sans Droits: Les Travailleurs
Migrants dans les Marges de Beyrouth (Liban), Theése de doctorat
en Géographie, Aix-Marseille.

* Caldeira, T. 2012. “Imprinting and Moving Around: New Visi-
bilities and Configurations of Public Space in Sdo Paulo,” Public
Culture 24(2): 385-420.

5 Fawaz, M. 2018. “Towards a City-zenship Approach to Urban
Refugees” in: Lebanese Center for Public Policy, Policy Brief, at:
https://goo.gl/ePCyg3
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“In the interest of your safety: Foreigners and
Syrians are prohibited from being out in the streets
within the bounds of the town, especially on
motorbikes, between the curfew hours of 8pm and 6am,
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“Workers and foreigners are strictly prohibited from
being outdoors in Jaj Municipality between the curfew

JANA TRABOULSI + HASHEM ADNAN

Banners in Dialogue

This contribution aims to document and present one of the many forms of a dia-
logue, going on since 2013, around the presence of Syrians refugees in Lebanon
and the Syrian/foreigner workforce. This dialogue appears clearly through official
and unofficial banners occupying the streets and declaring curfews for foreigner/
Syrian brothers/refugees/workers, and threatening them if they don’t comply.
Facing them, we found other banners as well as solidarity events and protests
organized by groups against racism and discrimination. We can describe this dia-
logue as a battle between two groups separated by an impenetrable wall of politics,
interests and ideas. Who is participating in this dialogue, and who is absent from
it? How can this dialogue be productive when it is conducted more as a series
of monolithic discourses/monologues? Who is conducting this battle-dialogue?

hours of 7pm and 6:30am, under penalty of law”
"diograll dlilb e puygudl J523 g gino’
“No Syrians allowed, under penalty of law’
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“Syrians are permitted to move about between the

hours of 6:30am and 7pm.

Peddlers are prohibited

ALL

within the boundaries of the municipality.

unregistered motorbikes and cars, or vehicles whose
drivers are not in possession of a Lebanese license,

will be seized and towed”
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Boloo dwsbull deludl J Lo donlill delul o Jlanlly o3l Joi giat
‘degla cilgls - Leghla dyily dudgguall dlilb e
“Displaced persons and workers must maintain curfew

between the hours of 9pm and 6am, under penalty of law.
Falougha Municipality”

deludl go ggabiny 84ly & guegdall gl e Jlaslly dplill calohll Joxi giay’
"g9obin Al ddghuuall dlill i bolo 6 i 1L 9
“Motorbikes and non-Lebanese workers residing in
Bshamoun are subjected to a curfew between 9pm and
6am, under penalty of law. Bchamoun Municipality”

adgniall 3,3l dcly e s - dalyelly ddggusall @Sl cuni Lilas dialy olet’
2luss diolill delol 1oy 83l 9 LS lasll Jam sy - Lilas 810 Jos 0
Toleo dualsdl dclull dlolg

“Hamlaya Municipality hereby announces that underc
penalty of law and heavy fines: - Travelling scrap
vendors are prohibited from entering the town of
Hamlaya - Foreign workers are under curfew between
the hours of 8pm and 5am”

Ll> by 2lco 8 deludl 19y g gugend! J32T £gina’ "ol k5l alshall dolsg bluo 6 Gle) 2lun 9 g gudlilll sl Joxill gia) o
“A curfew 1s imposed on Syrians as of 8pm. “ALL non-Lebanese have to observe the curfew hours o
Halba Municipality” between 9pm to 6am, especially motorbike users. "auiliy dyaly A Bpilell 1oy oudygud! 89381 J323 Uil Leis giay
Jiyeh Municipality” “It is strictly prohibited for Syrians to be out in

the streets after 10pm. Chanay Municipality”

dclull oo paldi gian Tale (o) oS uastall sgas 2y disky s

"oun gy Ll e § Jaally élio g1 Lldyic gygudl Jolell 5T 398> 2y b Isluo bl i) 2luse dialill
“My Syrian Brother, I apologize but I have more right “Bourj Hammoud Municipality hereby warns all foreign Bloo 6:00 deluall > 2luo 8:00 deludl yo iy dlill bl Jos piay
to work in this country than you do. Rabih Barbour” (Syrian) residents that they are subjected to a "@83allg Ly jlo dyaly

curfew hours between 8pm and 6am.

“Motorbikes and foreigners are prohibited from being
Bourj Hammoud Municipality”

out and about between the curfew hours of 8pm and 6am.
Mar Chaaya-Mzekke Municipality”
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“Karm Seda hereby announces a curfew on all foreigners
between 8pm and 5am, under penalty of law”

L aaily dialill deludl 1oy dlill olshall Jlaniuly goygud! Jlasl Joxi gia)’
‘Gl ddggunall dlilb e ellig
“Syrians workers must remain indoors and motorbikes
cannot be out on the streets after 8:30pm nightly,
under penalty of law. The Municipality”

Saldl Jlac lguhdin liine dasl J| wiai Gill sl gygunll L
“Listen, Syrian: any hand that reaches for our daily
bread shall be cut off. The workers of the town”

&bl Gi>g 2luro diolill deludl o 215 doog duall (8 iyl J3xi c9ine’
ding dyall dpuly Ioluo cuailly
“Syrians are prohibited from being out in the streets
of Mieh-Mieh between the curfew hours of &pm and
6:30am. Miye ou Miye Municipality”

00 8311 gLk pass gl o358y il Joni giay pSiatlu e Uolas”
dayll el elélhy e Jlasiodl )gyb go lsluo 6 Lis 2o 8 delull
‘blas dialy ddgguuall dilb cix
“For their own safety, foreigners and Syrians are
prohibited from moving about within the bounds of
the town between the curfew hours of 8pm and 6am and
they must obtain official personal ID cards from the
municipality, under penalty of law.

Hammana Municipality”
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llsg Ll o pasd cyei @l e Jlasiwdll gag go bluo duwslull
“tpnidsn sl gl 5l e
“Our Syrian brothers are prohibited from being out
in the streets within the bounds of Baalhsamiyeh
Municipality between the curfew hours of 8pm and
6am and are also required to obtain personal ID
cards from the municipality, under penalty of law.
Baalechmey Municipality”

dilelg 2liio 8:30 yo lite - cihlew - dpli wilaly A Jlasll Joxi giay’
‘aiall dialy drgilsll daslall dlilb s Bsluo 6
“Foreign workers are prohibited from being out in the
streets, on motorbikes, in cars or on foot, between
the curfew hours of 8:30pm and 6am, under penalty of
legal prosecution. Mounsef Municipality”

i Jlﬁﬁd

dolall dotbull e Blas 2luso 9 deluall 1oy 5ol aic gl 39330 o culln’
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“We hereby request that our Syrian brothers remain
indoors after 9pm in the interest of general safety.
Ain el Saydeh Municipality”
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“Syrian refugees, in the interest of your own W)l daly i ghaall Al e "o m]&B&a@3J1>Lo ) T )

safety, you are requested to maintain curfew
between the hours of 8pm and 6am. Jdeideh-
Bauchrieh-Sed Municipality”

“It is strictly prohibited for foreign workers to
gather or be outdoors within the vicinity of the town
between the curfew hours of 8pm and 6am, just as the
use of bicycles and motorbikes is strictly prohibited,

under penalty of law. Kehaleh Municipality”

“Qrayeh Municipality. Syrians and foreign nationals
must observe a curfew between the hours of 8pm and
6am, under penalty of law”

e gl 953 pyn Jgpioy o Llisiy dblns - i) &5l ole
2luso 8:00 o hlic] galill glnill s> 21831 e g &l agilshs
“@igilall claslall dlilb e 1L 6100 dlslg
“zahleh-Mu’allagah and Taanayel Municipality
hereby announces that all our Syrian brothers
are subjected to a curfew, both on motorbikes
and on foot, within the town borders between the

/9 el sl o 2l Jloxill gie e Llell s galg dasly et
8:30 dcludl o Liogy 51l gl s bl Lils 3 d@6lS) 2013 /bl

curfew hours of 8pm and 6am under penalty of ibjpé‘J?ﬂ' P”P%L“L-‘Lb%@b-% osguull 3933 &L“ULCMMDUML” wtl ub\)j\wu__n_%gj:il .:'?WLTSL}LUO-SZB(D el e
Legal prosecution” ddgfnall dlils e Ioluo Lusol sl dcludl 1) 2liso doawlll dcludl o 1L, laio ey e dlol> el
“yadll s gy (il xpp ool aclhiall Jlac i) “Wadi Shahrour Municipality announces a curfew

effective Saturday, February 9, 2013, applicable
to all foreigners residing within the town,
nightly between the hours of 8:30pm to 5:30am;
likewise, all motorbikes that have not obtained
a permit from the municipality are prohibited
from circulation”

“Announcement: For their own safety, Syrians and
foreigners are requested not to circulate within the
municipality between the curfew hours of 9pm and
5am, under penalty of law. (With the exception of
restavrant workers who have been issued municipal
permits).Deir el Kamar Municipality”

These photos were taken on site or shared with us online by friends through social media. ¥;Lﬂ>x‘Jxﬂgﬂ\ZMQAXLLJ;@LDTJA(}D)}Xlgpﬂ|JLuJfﬂg&ﬁéﬂ”;}@ﬂ&&gﬂk§)9¢ﬂ‘Alﬂoﬂg}?hbiﬂ
Sources for the curfew banners: “Shame” album on Facebook (https://goo.gl/jezmbT) and “The ALUA»&}QL@(httpS://goo.gl/jezmbT)@bﬂb(ﬂyﬂqﬁkji)yoﬂPgﬁ}dg}ﬂl%@kﬂbﬁﬂj&}uﬂ
racism observatory” Facebook page (https://goo.gl/Ymlvg9) (https://goo.gl/Ymlv89) «diyaizll
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“The ‘crisis unit’ is a failure!”

el PO |

3hal Lag) sggls dyys olSn Lasle i “yuyyguul 3938 16 Galil Yl sy
2890 Jle 2016 13123 (§ st Lgsd uasball guygundl il syb &bl
arab-turkey.com (https://goo.gl/mSv&c3)

“May the municipal decision against our Syrian
brothers fall”. Banner by residents of Kherbet Daoud,
in Akkar, against the decision by the municipality
to expel all Syrians living on its territories.

o o . . Taken from arab-turkey.com (https://goo.gl/mSv&c3),
WEL S ; 7 dpaisll 429 gginliia ggarbe geizX LIS published on March 23, 2017
- T

1aLils «doydl ddsy”

“We are all refugees, residents, united against racism”

- c .I:’ f
Y pld) 3345 eyl

sl S
W g e “We are all refugees”
I L8] aludl s agi dyyais)

daclll dlasly ¢lgrunld dxao (4o §y9.0 "glid (C18) 3 clid Mal gygunll s’
«dypinll €91 ygul
“My Syrian brother, welcome to (the heart of)
Lebanon”. Photo taken from the facebook page “The
Campaign to support Syrians in the face of racism”

“Racism threatens civil peace”

Lo goapaisll aledy Lo (e i olid (§ oagal Jlaslly ozl o
2015 Ll 09il$ 19 8 ey gusad] ol (oys el Lagy el Jils wale doy
beirutwalls.wordpress.com (https://goo.gl/z46fwR) gégo e
“Syrian refugees and workers in Lebanon, welcome. We
apologize for what the racists among us are doing”
Banner hanged during a protest against the imposition of
visas for Syrians, taken from beirutwalls.wordpress.com
(https://goo.gl/z46fwR), posted on Jan 19, 2015
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“No to curfews”

"Joill gis cgino’

“No to curfews”
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“From Beirut, the international day of anger for Aleppo”. Banner hanged in Dalieh.
Photos taken from beirutwalls.wordpress.com (https://goo.gl/p2Pntc), posted on Oct. 1, 2016

Culs lgiaileblas IS e Lygaw (§ wsidll args Ioalin géy o JS e dislll 2890 (e 2016 Jodl 19118 18 (4 cupuini il > 1y
beirutwalls.wordpress.com gign e 2016 JoXl 1gilS 18 (6 cuyisi beirutwalls.wordpress.com (https://goo.gl/9RFCXK)
(https://goo.gl/p2Pntc) “Aleppo, forgive us”.

“Shame on those who pull weapons on the Syrian Taken from beirutwalls.wordpress.com
people and on their causes.. Save Aleppo”. Taken from (https://goo.gl/9RFCXK), posted on Dec 18, 2016

beirutwalls.wordpress.com (https://goo.gl/p2Pntc),
posted on Dec 18, 2016

Protest pictures from the protest “Together in the face of racism”, July 18, 2016
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beirutwalls.wordpress.com (https://goo.gl/9RFCXK)
“Aleppo, forgive us”.
Taken from beirutwalls.wordpress.com
(https://goo.gl/9RFCXK), posted on Dec 18, 2016
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Refugees as City-Makers | Navigators

RICHARD PELGRIM

Where Aid Workers Fear to Tread

(9 o0 ResiTe

Refugees rarely arrive to a city alone. Although spar-
ingly mentioned in popular news, and academic dis-
courses, there is another type of ‘city-practitioner’ who
arrives with almost every so-called refugee crisis: the
international aid worker.

Although part of the same situation, these two
groups of actors are depicted very differently. On the
one hand, narratives about ‘refugee crises’ often rep-
resent the refugee as an unwanted and unbearable
burden on the normal functioning of the city, his/her
presence placing excessive pressures on the economy,
social relationships, the political system, etc. Refu-
gees, in other words, are perceived in terms of their
heaviness and feared for their potential permanence:
“once they’re here, they never leave”.

On the other hand, international aid workers are
generally seen as privileged city-dwellers — and wel-
come consumers - who move easily between various
crisis-contexts across the globe without, it would

seem, leaving any sort of imprint on the places in
which they live. They are perceived in terms of their
lightness and their transcience: ‘they’re always on
the move, hopping between places, and never stay-
ing very long’ — what Redfield calls “the unbearable
lightness of expats”.!

Empirical evidence I collected in the context of
a Master’s thesis® in Beirut in 2015 questions this
dichotomy. The stories and everyday geographies
of the 14 international aid workers I interviewed re-
veal that while these ‘privileged travelers’ might zip
through the world’s Sky Priority check-in lanes, they
don’t maneuver quite as easily through Beirut’s urban
realities. Instead, they get stuck, lost, and confused
by this local context, treading not lightly but clumsi-
ly and leaving behind unintended - and not always
positive — imprints on the physical and social fabrics
of the city.

For a closer look, I invite you to come along in
the everyday comings-and-goings of one of Beirut’s
international aid workers. Through this narration
of one woman’s strategies for navigating the city, we
discover important insights about what it means - to
both subject and object - to practice the city as an
international aid worker.
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The day after her arrival to Beirut from a previous
post in Iraq, Catherina attended her organization’s
mandatory security briefing. There, she received an
ordinary tourist map of the city (see fig.1) on which
a line had been drawn by the Security Officer using
an orange highlighter. This line served to indicate a
so-called “red zone”: the parts of the city where she
was not allowed to go. The map was accompanied by
a briefing on the historical context of Beirut and its
sectarian conflicts. Interestingly, a large section of this
red zone traced exactly the city’s historic Green Line'.

When I asked her how she went about choosing
a place to live, Catherina said that being able to walk
to work was the most important consideration. How-
ever, the office building where she works is situated
along the Green Line and when I asked her specifi-
cally about the areas on the other side of the - in her
case, Orange - Line, she replied,
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“OK, so no... This side (west of the Green Line) I

wouldn’t have been looking, because this side we

cannot go to. I can’t go there... A taxi, walking,
nothing. So I definitely didn’t look for apartments
there”

Contrary to popular imaginings of international
aid workers as privileged city-dwellers who can freely
move about, Catherina and many of her colleagues
are quite severely restricted in their movements. The
organizations they work for label entire parts of the
city (and the country) as ‘dangerous’ and therefore
‘off-limits’.

This restriction enforced through security policies
has a number of important effects on how aid work-
ers navigate their everyday environments. Firstly, it
offers international newcomers to the city an acces-
sible and trustworthy means to navigate a potentially
dangerous context. Catherina surprised me by saying
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* For reasons of personal security and privacy,

this article uses a pseudonym.
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Scan of the map given to Catherina
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that she actually preferred her previous living situ-
ation in Iraq, although according to most objective
measures this was a more dangerous environment.
She told me:
“In Iraq it was clear, let’s say, where I could and
couldn’t go, because it was just one suburb where
I could stay, and you could strongly differentiate
it from the rest. It was fairly landmarked. Here in
Beirut it’s not.”

Catherina admitted that navigating Beirut’s secu-
rity landscape was confusing. Here, she did not live in
a walled compound but in a ‘normal neighborhood’
and was free to choose her own means of transpor-
tation, rather than being transported by a driver in
convoy. Ironically, it was the fact that she had more
freedom of movement here than she had in Iraq that
made her more uncomfortable. It meant that she had
to familiarize herself with the new environment in
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order to know when she was in a ‘safe area’ and when
she was not; a difficult and cumbersome task.

Besides giving aid workers a sense of safety, or-
ganizational security policies also affect their spatial
practices. As part of my research project, I asked all
participants to keep a travel journal for one complete
week, recording all of their journeys and destinations.
Many of them, including Catherina, did this during
the week of the Bourj al-Barajneh bombing of No-
vember 12, 2015%. I was curious to see what sort of
impact this event had on my participants’ perception
of safety and their ways of practicing the city. Did they
feel more unsafe as a result of this event? Did they
change their daily patterns, for example by avoiding
certain areas?

Catherina’s answer to these questions once again
surprised me:

“I would be keen to say it had no influence what-

soever on me. I mean, it did have a little impact,

like my mother calling me in the evening to check

on me. But other than that, I have literally, like...

I have perceived nothing of this.”

When I asked her how it was possible that such a
dramatic event — which is clearly security-related —
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could have so little impact on her, she said:

“I think, quite frankly, because this was a no-go

area for us anyway, so I wouldn’t have been there.

You know, the southern part of the city, I know

that we’re not supposed to go there, so I wasn’t

really worried.”

Many other participants reacted the same way.
Because the southern suburbs of Beirut were strictly
off-limits for most of these participants, the bombing
in Bourj al-Barajneh neither affected their percep-
tions of safety nor their mobility practices. In fact, it
seemed to serve rather as a confirmation of the real-
ity they were operating within: the ‘reality’ that the
southern suburbs are unsafe and that, as an interna-
tional aid worker, you should not go there. Another
participant of my research, Jason, put it this way:

“I mean, it was in Dahieh, which is where a lot
things can happen. It’s very isolated. There’s a
saying that everyone who lives in Lebanon will
tell you “When there’s bombings in South Beirut
you just keep going with your dinner and drinks,
in North or East Beirut.” You know - as if nothing
happened.”

At the end of my research, I compiled all the data
from the 14 travel journals into one map, presented
here below. This revealed a final and important point:
the security policies within which international aid
workers operate impact not only the everyday geog-
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Map compiling the daily travels of 14 international aid workers in Beirut
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raphies of the aid workers themselves, but also have
repercussions for the spatial and social fabrics of the
city around them.

A map of the activities of the 14 international
aid workers I interviewed (see fig.2) shows clearly
how they are concentrated in a few specific neigh-
bourhoods in the city: Ashrafieh, Gemmayzeh, Mar
MkKkhael, Hamra, and to a lesser extent Badaro and
Downtown. The interviews revealed that through
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an interplay of organizational policy and personal
preference, large parts of the city simply do not play
a role in participants’ regular comings and goings.
In other words, the city is practiced by these inter-
national aid workers as a patchwork of safe/familiar
and unsafe/unfamiliar areas. In safe areas, interna-
tional aid workers enjoy freedom of movement and
do not worry much about their safety; they meet up
with friends at bars and restaurants and generally feel
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Richard Pelgrim | Where Aid Workers Fear to Tread

quite comfortable. The areas designated or perceived
as ‘unsafe’, however, are often not even considered as
possible destinations, and may in fact be so far re-
moved from people’s minds that even a bomb attack
in one of those areas does not shock them or affect
their daily patterns. This segregated geography is
not accidental, but follows existing socio-spatial fault
lines in the city: partly the historic, well-document-
ed East-West divide, but also increasingly the North-
South divide which pits ‘cosmopolitan’ Downtown
and East Beirut against ‘Shiite’ South Beirut. Through
their security-driven tendency to only make use of
particular parts of the city, international aid workers
are (inadvertently) reproducing existing forms of class
and sectarian segregation in the city.

By now it should be clear that the common per-
ception of international aid workers as privileged,
limitless travelers who are never bogged down by
their local context and leave no traces behind is a fan-
ciful illusion. Instead, we have seen how Catherina
and her colleagues are restricted in their movements
and often confused, or even threatened, by the city
around them.

These findings are about more than simply ‘bust-
ing the myth’, however, and have important relevance
to the central theme of this publication. Aid work-
ers’ spatial limitation impacts the work they are able
to do. As Lisa Smirl wrote, “experience of space and
place are fundamental to humans’ understanding of
the world”.? For international aid workers in Beirut
- and across the globe - these experiences are in-
creasingly circumscribed within isolated, securitised
perimeters, leading to fragmented and limited under-
standings of the context they are working within. As a
result, the “policy made at headquarters is... spatially

constrained by an overly narrow understanding of the
place that is being assisted.” In other words, where
international aid workers live, work, and spend their
free time directly affects their ability to provide aid to
the refugees they came to assist.

And so, while the headlines may continue to bom-
bard us with one-sided talk of the ‘heavy burden’ of
refugees, this story works to balance the scales. It re-
minds us that through their common use of the city,
the fates and practices of aid worker and refugee are
intimately connected.

IThe Green Line divided the city into East-Beirut and West-Bei-
rut during the various (un)civil conflicts that took place between
1975 and 1990. Since 1991, however, the Green Line has no
security relevance.

i On November 12, 2015, two suicide bombers detonated explo-
sives in Bourj al-Barajneh, a neighbourhood in the predominantly
Shiite southern suburbs of Beirut. ISIL claimed responsibility for
the bombings, which killed approximately 40 people; the most
severe bombings since the end of the Lebanese civil war.

1 Redfield, P. 2012. “The unbearable lightness of ex-pats: double
binds of humanitarian mobility.” Cultural Anthropology 27 (2):
358-82.

2 Pelgrim, R. 2016. Security and segregation: the everyday geog-
raphies of international aid workers in Beirut, Lebanon. Masters’
thesis. Utrecht University.

3 Smirl, L. 2015. Spaces of aid: how cars, compounds, and hotels
shape humanitarianism. London: Zed Books, p. 8.

* Smirl, L. Op. Cit., xiii
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MAHDI ZAYDAN

Navigators

The Right to Leave the City
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I'm sitting across Jad in a café in central Beirut. Jad is
a Syrian transman who fled the war in Syria in 2013.
He’s active in the community and has, over the years,
developed a keen awareness of the asylum process. I
take this chance to ask him about the imbalances I've
noticed in the selective recognition of who constitutes
an LGBT ‘refugee’

“I talked about this in the last UNHCR meeting”

he says.

“What did you say?” I reply.

“They were asking people to give recommenda-

tions for the UNCHR’s dealing with LGBT ref-

ugees and I told them, if I have any request it’s

that Lebanese trans people be included in the

asylum program.”

“Why should they be included?”

“Syrians and Iraqis in Beirut are really blessed - I

know I sound crazy! We get a living wage - sure

it’s not much - and we know we're leaving. Leba-

nese trans people are stuck here; [refugees] can’t
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work because of the law and trans people can’t

work either because no one would hire them.”

(Field Notes - Mid-July 2017)

Thousands of people like Jad have tried to leave
their homes each day in search of safety from con-
flict; freedom from societal pressures; an escape from
state persecution, or an amalgam of all these factors.
Those who succeed will be legally categorized by the
UNHCR as refugees. Those who fail to meet require-
ments for recognition are not only stuck behind but
are also denied access to the resettlement program.

In the search for legal recognition, LGBT refu-
gees from Syria and Iraq have made Beirut a tran-
sitory zone through which they pass when applying
for asylum in the west. Refugees are expected to sur-
vive the arduous process of resettlement - which lasts
anywhere from 9 to 24 months - on a meager cash
transfer of US$200 a month. That’s US$200 a month
in a country where UNHCR refugees are not allowed
to work as a condition of their legal status and in a
country where renting a shared flat even far outside
the city’s center will cost at least US$200/month.

Given these most trying of circumstances, when I
began a research project in Beirut that examined the
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Mahdi Zaydan | The Right to Leave the City

lives of the city’s LGBT refugee community I expect-
ed I'd spend most of my time gathering harrowing
tales of economic deprivation and exploitation. These
stories did exist and many were tragic. But, at the
same time, I was surprised to find that the peculiarity
of international asylum law had engendered other
unexpected social effects. In sum, a right to leave
the city has been granted to Syrian and Iraqi LGBT
people and withheld from Lebanese LGBT people.

Jad’s situation, then, points to the ways in which
anti-refugee policies, on the one side, and transphobia
on the other produce similar economic constraints.
Policies that prevent UNHCR-recognized refugee
from accessing the Lebanese labor market emerged
from fears that ‘cheap labor’ drives down local wages.
Similarly, respectability politics, i.e. the fear of tar-
nishing a venue or workplaces image among business
owners has meant that visibly transgender individuals
are likewise prohibited from income-generating ac-
tivities. of going out during remote hours of the day.
meet in Beirutrable groups. most trans wome Howev-
er, in the Lebanese context, a difference has emerged
in so far as one group (Syrians and Iraqis) are legally
recognized as a refugee and they are thus theoretically
eligible to receive monetary assistance and a chance
to leave. Lebanese trans? people, limited as they are by
respectability politics, are stuck with nothing,.

Throughout my research, I ran into several cou-
ples, ‘Straight’ Lebanese men with Iraqi transwomen
or Lebanese transwomen with Syrian men enlisted in
the UNHCR program.

Rachel, a Lebanese transwoman with whom I
spent time in Beirut, was often out having her lunch
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with her Syrian boyfriend!. She complained to me
about being stuck in Beirut. The only way for her to
apply for asylum was to get a Schengen visa to a Eu-
ropean country and then fly out there and declare
asylum. However, a Schengen visa application costs
US$74 and requires that the applicant shows evi-
dence of owning a bank account or a stable source of
income - two things that most Lebanese transwomen
don’t have access to. However, Rachel’s relationship
with Ahmad - a Syrian man enrolled in UNHCR’s
program meant that she has another way of leaving?.

Here is Rachel talking about her relationship
with Ahmed:

“When I saw him for the first time, I felt com-
forted by his presence. I am still not sure why.
We became friends immediately - and since I
was devastated over a break up, I asked him that
we remain ‘friends only. We did not mean to do
it, but we fell in love. He should know whether
his asylum application is accepted today. There
is no solution but for us to be together. We want
to be somewhere safe and secure, where we can
walk down the street together. I do not see much
of him here. It is important for me that we live
in the same house, that I sleep next to him. We
would fall in love with each other even more.

Rachel’s story presents a clear picture of how
the peculiarities of asylum law have produced new
affinities and different forms of solidarity between
vulnerable groups.

For Ahmed and Jad, their status as refugees
means they now have the right to leave the city. This
has altered their position within Beirut’s LGBT com-
munity. Queer refugees are often imagined as the
most precarious of populations, and, in many ways
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they are, but thanks to the international asylum pro-
cesses and the global recognition of LGBT-struggles
this particular section of Beirut’s queer community is
also now imbued with rights denied to others. Victim-
izations has, in short, also created a site of privilege,
however minimal.

This does not mean that queer refugees have ‘an
edge’ over their Lebanese counterparts. The small
assistance package provided by the UNHCR only
ever makes Beirut ‘livable in-waiting’ rather than a
place one can flourish in. However, for Beirut’s queer
population, it remains the case that the UNHCR’s
resettlement program has unsettled the hierarchical
refugee-host relationship that otherwise characterizes
contemporary life in the Lebanese capital.

! Rachel’s story is taken from a project called Takallami. The pro-
ject is an edited collection of interviews with transwomen residing
in Beirut, published through the Intersectional Feminist Club at
the Lebanese American University. You can read all the published
stories here: https://goo.gl/jVtTB3

2 In most cases, straight couples where both people are cisgender
get married in Lebanon and then apply for asylum together. This
means that they would be put within the same UNHCR folder.
Since gay couples, or straight couples where one of the people

is transgender can’t get married, UNHCR won’t accept adding

a non-Syrian person to the Syrian’s folder. The Syrian person
would have to wait until they're in a foreign country to apply for
family reunion.
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DIMA EL-KHOURY

"My life in transit",
Abu Nidal's Dwelling in Beirut

(< o ResTiEp

From occupiers to undesired migrants, Syrians have
been on a long-term downward spiral in the collec-
tive memory of a significant number of Lebanese
since 1975. Aside from the obvious challenge for any
people to absorb in less than four years a population
increase of over 25%, refugees’ living conditions in
Lebanon are complicated by the regulatory frame-
work that organizes their arrival to the country. In-
deed, the national government’s failure to react to
the massive population influx which brought over
1.5 million forcefully displaced individuals to Leb-
anon between 2011 and 2015 left the organization
of refugee settlement and the management of their
livelihoods to their individual means and those of a
wide array of international organizations. In 2015,
the national government opted to extend the oppres-
sive kafala' framework that governs the presence
and work of migrant workers in Lebanon to the Syr-
ian population. This decision complicated their legal
status and eventually criminalized their presence in
the country given that the vast majority was unable
to secure a “sponsor/guarantor”.

These settlement conditions are further com-
plicated by the historical context in which refugees
have arrived, one that leads me to claim it is virtual-
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ly impossible for Syrian refugees today to develop a
healthy, comfortable situation in Lebanon. To begin
with, Syrian refugees’ presence is often cast within
the history of the Palestinian refugee settlement that
a section of the Lebanese population blames for the
outbreak of the Lebanese civil war. In addition, many
Lebanese individuals locate the presence of this large
(Syrian) population in continuity with the history of
Lebanese-Syrian relations, through which the cur-
rent Syrian regime dominated for extended periods
local and international politics in Lebanon and, con-
sequently, the country’s economic and social life.

In this ethnographic vignette, I share excerpts of
a conversation with a young Syrian man recorded in
July 2016. I offer readers a window to the daily strug-
gles of a relatively well-off, active Syrian who has
been in Lebanon for the past few years. Through his
struggles in securing shelter, work, and a semblance
of normalcy, one reads a narrative of resilience and
resourcefulness but also incredible hardship amidst
the continuous stresses of an uncertain future.
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Field notes, conversation with
Abu Nidal
Part 1: Settling in the city

It was a Sunday late afternoon in July when I sat
with Abu Nidal in the area of Ashrafieh. We met at
the inauguration of his friends’ new restaurant (Syri-
an Armenians) where he had invited me to join him.

He seemed relaxed, arrived late, apologized casually

and smiled. The new restaurant owners welcomed

him warmly. The music was loud: a background of

Latin dance was perfect for the occasion since a Bra-

zilian chef was cooking “live” for the opening night.

I learned that Abu Nidal had frequently travelled
prior to the eruption of the Syrian revolution in 2011.
By the time he returned to Damascus to be closer to
his family, months before the outbreak of violence, he
felt free. He hadn’t expected the events that followed:

“It would never have crossed my mind that the

country would be turned upside down or the

world would break down at once, it was an im-

possible scenario. [...] When the “events” started

[he laughs and adds], people now refer to it as a

“civil war”, [...] I never liked weapons or anything

military or any appearances of violence so I came

to the nearest possible place I could go to work...
that was Lebanon.”

Did you know anyone here? Did you have friends?
“No I didn’t have any friends per se, but I had rel-
atives.”

At first, he moved around Beirut. Eventually, he
settled in a house in the area of Manara with a Leb-
anese family of Syrian descent that he described as
“friends of the family’”. Abu Nidal informally worked
for the family for a while, helping run various errands
in lieu of rent fees. About a year later, he moved to
Ain el Mraysseh and got a job with an international
NGO. When I asked about the nature of his rental
contract, he let out a smirk and said:
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“A 6 months contract between us, and not official-
ly registered of course. [...] In this NGO, all em-
ployees were not registered with the National So-
cial Security Fund, the NGO was recognized and
registered solely by the Ministry of Social Affairs,
[...] even my Lebanese colleagues had the same
type of contract - the 6 months renewable - and
none of us was insured in the beginning. They
eventually provided us with private insurance”.
A year later, in early 2015, Abu Nidal moved to
the neighborhood of Hamra. Due to high rent rates
and what he described as “roommate turnover”, he
relocated to the city’s suburbs in the more affordable
area of Ayn el Remmaneh where he found what he
described as a“better” apartment and bought a car
to compensate for the distances that now separated
him from work and friends.
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Abu Nidal’s name was made invisible in formal
paperwork or registration - both his rent and sala-
ry were off the record. He fairly quickly learned to
locate himself in the landscape of political divides
in Lebanon and recognized that his presence in the
country, like his Lebanese co-dwellers, is measured
through sectarian lenses that perhaps in his case
make him more “desirable” than others, and felt it
in general.

I asked about his experiences at the General Se-
curity Offices (GSO).

“Honestly, the trip to the GSO is like a punish-

ment for any Syrian. As a Christian, I have been

treated better than others generally, but still the
trip to the GSO is punishment...

I feel the difference in treatment, for sure. I'm not

thrilled to tell you this but in Lebanon, being a

Christian has helped me a lot, a lot...”

Abu Nidal’s account does not differ at first glance
from that of any other not-so-well-connected young
Lebanese individual struggling to make it in his/ her
country. Indeed, those who are not well placed or do
not have access to a social (largely sectarian) net-
work connecting them to the ruling class are forced
to navigate a complex informal system to survive. He

works on any opportunity he can find, wholeheart-
edly. He is not wanted by the Lebanese community
at large, and he knows it - and at the same time his
presence is and has to be tolerated politically - and it
is perhaps this combination that rendered his dwell-
ing in the city suffocating.

Part 2: Legal restrictions

Soon after the outbreak of the refugee crisis in Leb-
anon, hostility to the presence of forced migrants
began to visibly materialize. With the government
turning a blind eye, banners dotted both rural and
urban landscapes carrying racist signs and threats,
often with the implicit or explicit support of munic-
ipal authorities many of whom imposed curfews on
this population. By restricting the mobility of Syri-
ans, many municipalities effectively enforced a sec-
ond class status on the refugees, empowering local
youth to stop and harass those who dared move after
sunset even if they were running to the pharmacy.
Dire conditions were further exacerbated as of Janu-
ary 2015 after the Council of Ministries passed a de-
cision to restrict Syrian refugees’ entry into Lebanon
and encourage those already present to leave by all
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means. Since then, lawyers concur that it is virtually
impossible for Syrian refugees to legally enter Leb-
anon. Furthermore, a changing regulatory regime
which extended for a period the so-called kafala
system to all Syrian workers (and has since changed
partially) has made it particularly difficult for men
to work legally.

The situation was further exacerbated by the in-
formality through which the kafala regulation was/
has been enforced: regulations change, access to in-
formation is difficult, and enforcement flaky at best.
In consequence, the kafala (see p. 10) reinforced
Syrians’ dependence and vulnerability vis-a-vis the
local population.

Abu Nidal has read how he is unwanted by the
Lebanese communities on street markings and
graffiti, felt it through the reactions he received to
his Syrian accent and through numerous other inci-
dents he has either experienced or read about in dai-
ly papers. This feeling has been further entrenched
by the legal restrictions imposed by the Lebanese
government and their erratic enforcement. In 2015,
Abu Nidal has had to add a new front to his surviv-
al strategies: A Lebanese friend offered to act as his
guarantor and provided him a kafala through the
company she co-owned. Even with this readiness
and support of his social network, the procedures to
procure this new residency were challenging.

“It’s chaos - I can’t tell you how mixed up it is”, he
said. When I asked about the privileges he has due
to the form of work kafala he had, he explained that
he was only guaranteed by a Lebanese who owns a
company and that he, and practically nobody, actual-
ly worked at the company that had guaranteed them.

“They (the government) said they would follow

up to validate the ‘work guarantors and guaran-

tees, but no one will - they can’t! Anyway, this

entire kafala thing was set up to track Syrians,

where they are and what they do and of course to

extort the $200/year... Listen, the vast majority

(of us) are considered illegal now.” [...]

One main challenge Abu Nidal has faced with
procedures is the lack of clear instructions given to
Syrians in terms of residency permits since early
2015. Tellingly, the tab “Syrian and Palestinian Im-
migrants” under “Residency Permits” on the website
of the Lebanese general security went blank for sev-
eral months in May 2017, while in September 2016
it contained details and categories of information on
the requirements of residency renewal, echoing the
informality of procedures which Syrian city dwellers
are facing on daily basis. One common practice Syri-
ans use to deal with this issue as I've encountered in
my interviews, is that they call the allocated number
for information at the GSO twice, leaving a couple
of hours between calls to be sure to fall on another
person to validate the answers they got the first time.

Part 3: A Life in transit

“I'have no rights here. Even my residency is not of-
ficial nor accepted internationally, I cannot even
apply for a visa at an embassy. I may live here. I
may buy a house and a car, but I am forbidden to
work. I also cannot open a bank account legally.
Of course, I ended up opening the account but I
had to tap on my social network and I still cannot
transfer or receive funds from this account. [...]
The documentation I have serves me as a sort of
declaration that I live here - but gives me no real
residency rights”.

“To tell you the truth, my life here is in transit -
I could start “something”, and I've had friends
who proposed it - but I don’t want to do what
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Dima el-Khoury | “My life in transit”

many other Syrians are doing: start a business
under the name of a Lebanese individual with no
real assurance that s/he will honor our agreement
and with no protection for my investment and
work. Others are even doing import export activi-
ties, and live under kafala, they don’t have a work
permit! How could I accept that? I've applied for
immigration; I hope that in the coming couple of
months I will have moved out. You cannot live
in a country where everybody is struggling, and
where anyone can stop your advancement or put
you out of work at any time. And let me tell you
something, whatever money I made while I was
here, I made from international organizations®.

I have not taken a Lebanese dollar since I came.”

I asked Abu Nidal whether he had ever tried to
hide his Syrian accent.

“Oh yes, many times! But I can’t do it... I can pass

for a Jordanian, and I try to speak less in certain

situations. I never felt the need to hide that I was

a Syrian except during my years here. I love life,

but to be honest, I am unhappy here.”

Abu Nidal’s struggle reflects well today’s condi-
tions of Syrians in Lebanon. Unable to leave, por-
trayed as the aggressors: competing for jobs and for-
eign aid while increasing the burden on an already
fragile urban infrastructure, socially and administra-
tively treated as second class dwellers.

Like every other Syrian I spoke with over the last
4 years, Abu Nidal has invested significant effort and
resources into finding a legal way out of Lebanon.
Those relative few who have succeeded are the ones
with the better networks, higher education profiles
and better prospects, in other words the “lucky”
ones who score higher on foreign embassy check-
lists. Another section of the Syrian population have
chosen the illegal way out, travelling by boat main-

ly from Tripoli - and those are the individuals with
the physical and mental endurance to make it to the
ever-so-coveted and developed world. The Lebanese
government’s decision to restrict and decrease the
number of Syrians is as such succeeding - indeed, it
is only the most disenfranchised who have to stay -
the rest have either left or are in the process of leav-
ing. In many ways, Abu Nidal’s account is a best case
scenario, his conditions are much better than most
refugees’. And he cannot wait to leave.

The kafala regulation is highly contested as per numerous stud-
ies, and labeled racist and against human rights

i Minutes of meeting Lebanese Cabinet of Ministers, October 23,
2014 http://www.pcm.gov.lb/arabic/subpg.aspx?pageid=6118

iii The author notes that kafala is widely translated as sponsorship,
and has chosen to use guarantee / guarantor instead as this better
reflects the legal responsibilities and implications of the regulation.
¥ Abu Nidal insisted on the fact that all the work he has done in
Lebanon has been with or for international NGOs or individuals,
and he considers that his revenues have never been from a local
Lebanese individual or company.
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This comic is inspired by the following excerpt:

Broadly speaking, “refugees” are perceived to be, rightly so, first and_foremost
“victims”. While that in and of itselfis not a problem, the perception of this “vic-
timhood” by non-victims, by the host community, or by NGOs (especially inter-
national ones) can be. Often, these “victims” are deemed - intentionally or other-
wise, overtly or subtly — as apolitical, homogeneous, incapable of comprehending
complexities, and utterly vacant of any agency or power.

This is tllustrated by an anecdote:

An NGO visited a Syrian refugee camp - or in NGO-speak, an “informal
tented settlement” - only a five-minute drive from the town of Bar Elias located
in the Beka'a valley. The camp of 140 tents, amounting to around 260 individ-
uals, is predominately composed of Syrians who fled violence in Homs and its
surrounding areas in 2012. They are all of a certain sect (Sunni), are middle to
lower class, have geographic or familial ties with each other, and have varying
political beliefs within the contours of opposing the current Syrian regime. The
visiting NGO'’s mission that day was to teach this community how to clean them-
selves with soap - literally.

“T told her we aren’t caitle, we know how to clean ourselves,” J. recounted about
the incident. “But the water well that this NGO had previously dug up mixed the
clean water with the filthy water in the ground.”

The term “cattle” used by J. demands a moment of pause.
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G6hadi Ghosn + Yazan Al Saadi | An INGO worker walks into a refugee camp

Hygiene is no doubt important, especially in the rough living environments of
these camps, but the core problem here, at least for J., is the assumption made by
the NGO that his community and himself needed to learn how to use a bar of soap,
when they knew how. Furthermore, the friction is compounded by the fact that J.
and his community were presented with a non-solution that appeared to be insult-
ing their intelligence - i.e. treating them like an oblivious, headless entity (cattle).

It goes without saying that no one likes to be treated like cattle, but most types
of humanitarian work directed towards refugees (and others) usually concern
themselves with providing the barest levels of aid, and rarely is that type of aid
about refugees’ long-term self-sustainability or results in tangible social, economic,
and political avenues for developing their own agency; in effect, it temporarily
transforms the refugees into helpless cattle-like beings.

As multifaceted as a human being, the plethora of perceptions about Syrian
refugees is to be deconstructed and readdressed - perhaps also expanding and
morphing the parameters of who a “Syrian refugee” is according to the local con-
teat - because, through that process, it can clear up general misconceptions, and
include many of those who have fallen through gaps, as well as provide much
needed room for other more creative solutions.”

Yazan al-Saadi, “Restrictions, perceptions, and possibilities of Syrian refugees’ self-agency in Lebanon”,
Civil Society Knowledge Centre, Lebanon Support, 01-02-2015
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Inhabiting the City, Remaking its Quarters

{Visualization by Ahmad Gharbieh + Monica Basbous}
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Through their interactions with/in the city, refugees
adapt their practices and learn to navigate Beirut’s
divided and militarized geography. Yet as they inhab-
it its quarters, refugees also transform urban neigh-
borhoods, appropriating blocks that gradually reflect
their modes of dwelling and socialization. How does
this inhabitancy happen?

We began our fieldwork looking to understand the
settlement of young, middle-income refugees in the city.
The cluster of individuals we met eventually guided us
to Getawi, a middle-income Christian neighborhood
located at the eastern edge of Beirut. Through map-
pings, direct observations, and interviews, we sought
to understand how this neighborhood had come to be
the destination for numerous young educated Syrians.
We conducted interviews with 12 individuals who were
part of this network of Getawi dwellers. We mapped the
landmarks and recorded the mobility and residential
trajectories of the eight men among them who lived in
Getawi at the time of our fieldwork in Summer 2017.

These interviews unravelled important nuances in
our understanding of “refugees” and their practices as
city makers by locating at the heart of this discussion
of forced displacement and resettlement the impor-
tance of the political identity and positionality of our
respondents. This short essay recounts our findings.

The Changing face of a neighborhood

At the surface, Getawi, a middle-income, aging, and
predominantly Christian conservative area, is an un-
likely destination for Syrian refugees. Indeed, one
would expect the neighborhood dwellers to align with
a position that has depicted the presence of Syrians in
Lebanon as historically associated with the undesir-
able interferences of the Syrian government in Leba-
non’s politics and its army’s years-long occupation of
the country.! Furthermore, this apprehension contin-
ues to dominate the Christian streets of Beirut where
political parties pump a rhetoric of fear vis-a-vis the
“demographic threat” that refugees may pose on the
country. Only by unpacking the category of refugees
and recognizing the multiplicity of individual profiles
and collectivities with diverging histories and political
positionalities lumped under this label is it possible to
articulate an interpretation of how it became possible
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Mona Fawaz + Dounia Salamé + Alina Oueishek | Inhabiting the City, Remaking its Quarters

for Getawi to act as home for Syrian refugees, at least
a group among them.

We estimated that several dozen apartments —in-
cluding two full buildings- were occupied at the time
of our interviews by a loose group of young Syrians
who circulate across appartments within the area and,
in some cases, rent out empty rooms through Airbnb
in exchange of a direly needed extra income. In addi-
tion, this “refugee space” included three cafés, a hair-
dresser, and an empty lot that neighborhood dwellers
had come to call the “dog patch” because our respond-
ents and their friends had taken to walking, running
and playing with their dogs in this abandoned lot.

Initially shy, refugees in Getawi gained visibility as
their numbers increased and they built the confidence
to display their presence publicly. This presence has
brought a new vitality to the neighborhood streets.
They jog, gather on building and public staircases, and
linger on the terraces of cafés. They are more numer-
ous over the weekends, holidays, and in the evening
when friends visit the area. They are however careful
not to push their bubble too far: the long stayers in-
vest in good relationships with their Lebanese elderly
neighbors, maintain cordial relations with local gro-
cery stores whose owners recognize them as “regular
clients”, and they are careful about maintaining “good

neighbors practice” by avoiding any littering of open
spaces and by lowering their voices in the evening.

Reluctant refugees

Typically in their 20s-30s, most of these young men
hold university degrees they had earned in Syria be-
fore the outbreak of the war. They also all share a
similar urban middle-class background in the Syrian
contexts from which they had arrived. None of these
young men is registered with UNHCR and most reject
vehemently the label of “refugee”, denouncing between
the lines the ensuing stigmatization in this Lebanese
context, and distancing themselves of the ways UN
agencies and “international” language dehumanize
those carrying this label, strip them of their agency,
and deny them a political identity. Despite this, given
their educational background and skills, some of them
eventually were also integrated in the humanitarian
machine however as employees rather than aid recip-
ients. The others mostly work in their field of studies,
as artists/artisans or young professionals.

In their individual and collective positions, these
young men widely identify as early supporters of the
“revolution”. They perceive this shared experience
as the heart of their collective political identity, one
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that imposed on most of them fleeing Syria to avoid
forced circumscription. This explains why men out-
number women in this network, but also why so many
among them choose to stay in Lebanon, hoping they
can return soon after the war is over. As the situation
extended, many however lost hope and sought reloca-
tion in Europe. By the time of our interviews in 2017,
it seemed that only the “most committed” remained,
“those who stayed” to be “close to home”.

In Lebanon, this collective identity has consoli-
dated through the shared experiences of forced dis-
placement, as well as their individual trajectories
in Beirut. In addition, experiences of facing open
hostility and widespread discrimination, as well as
the constant quest for safety amidst a criminaliz-
ing legal framework increased the need for these
individuals to “cluster”, well in line with any im-
migrant community that struggles for integration
and/or protection in a “foreign” context. Thus nar-
ratives they recounted of their lives in Beirut were
rich with stories of being “uncovered as Syrians”
through their accent in collective taxis (service),
an identification that inevitably leads to unpleas-
ant conversations about the “presence of Syrians
in Lebanon” or “the war in Syria”. As one of them
summarized, “in both cases, we’re stuck: at the time

of the Syrian army’s [occupation] there was a bad
perception of Syrians [in Lebanon], and in times of
refuge, it’s the same”.

In turn, this collective identity has created a power-
ful network of solidarity among this youth, one through
which they support each other by offering shelter to
newcomers, sharing information about work, housing,
or travel opportunities, recommending each other to
landlords, sharing guaranteeing about health care pro-
viders, urban safety, legal conditions, and more... This
network is particularly vital for this group of refugees
given their limited pre-war experiences of Lebanon. In
the absence of networks of labor migration on which
they can capitalize, their “learning” of the city depends
more heavily on their individual and collective expe-
riences since displacement, as well as the networks of
solidarity they have been developing.

How and why Getawi..

In trying to understand how this group of refugees
practices the city, we inquired about the reasons be-
hind their mobility, the push and pull factors that
eventually converged to make Getawi their home.
To begin with, there is a solid economic dimension
to this localization process. If these young men found
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ahome in Getawi, it is because of the large number of made coming home a daily apprehensive moment...

as well as the mundane experiences of youth moving

empty and relatively affordable apartments in this ag-

T,

out of the parents’ block: breaking up with a partne

ing neighborhood that provided a stock of affordable

a fallout among friends, and/or a roommate travelling

housing in an otherwise prohibitively expensive city.

to Europe typically throws any of these young men

An area of narrow streets and difficult circulation,

back on the housing market.

Getawi has so far been avoided by developers who

Tracing back their residential trajectories, first

have found in nearby Mar Mikhael and Gemmayz-

comers —or those whom friends call jokingly “resi-

eh more attractive spaces. As such, it is safe to say

that the availability of an affordable housing stock dents zero”- recounted they were relieved to locate

an affordable yet accessible housing option at a time

in good condition for rent was attractive to our re-

when rents were skyrocketing everywhere else. Many

spondents. In fact, the experiences we recorded on

spent months in the city’s suburbs, in Ayn el Remaneh,
Furn el Shebback, or as far as Aley but the cost and in-

processes of housing acquisition among this group

of refugees parallel those of Lebanese youth thrown

conveniences of commuting encouraged them to look

in the similar situation of securing adequate qual-
ity, affordable shelter in a city that fails to provide

again for locations closer to work and/or friends. In

addition to affordability, Getawi’s proximity to Mar

appropriate housing options for the majority of its

Mikhael where many of these young men spent their

dwellers. Many described a trajectory of multiple dis-

evenings rendered the neighborhood more attractive,
as did the availability of affordable grocery stores, the

lack of ventilation, frequent electric outages and salty  quietness, lower density, and the quality of the water -

placements where they fled poor quality rooms and/

or homes because they suffered from weak lighting,

less salty than other areas of the city. Soon, friends fol-

tap water. To these, they added additional contextual

lowed, making eventually the presence of this network

factors such as the racism of neighbours, the harass-

of individuals the main attraction factor to moving in.

ment of local strongmen, a nearby checkpoint that

€TT

‘Syiewpuey jo Aysusp
18ybiy Apueayiubis e spjoy imean ajiym  Aususui, ul
Je|iwis aie om} ay} moy Aq paziseyduia 1ayuny si siy}
‘Buipoa jearydeiboab aysisutebe peay ‘pione o} ade(d
B Se PassnasIp Ajulew Sem i 83UIS 81035 JSMO| Yanw e
Sey Inq Ime}a0) se sawi) Auew se 3sowfe pauoiusw
s1 ‘a|dwexa Jo} 'yaiyeq fiseindod pue aduensjal uo
paseq Buipeas [euonippe ue sapiaoid YIIym ‘a103s pue
suoissaidwi Jo Jaquinu :sixe om} uo pabuelie uayy aie
spooyioqybiau ay] ‘pooyloqybiau yaes o} painquie
3 01,105, B 10} PAMO|[B YIIYM ‘SMBIAIBIUI BY} JO
sisk|eue as1n0dsIp e uo paseq ,aAiebau, 1o aamsod,
S Pal}ISSe|) pue Pajunod e Seale PaUoIUBW 8y} o
suoissaiduul ‘(sauoz/s10338s 10) spooyloqybiau ayy io4
"sadf} ojul wayy sazii0ha1ed pue suoijeIo| pauonuaw
8y} Jo saweu ay} sisi| dew ayp jo ued puaba) ay]
"Up1easal Sy} Sajeileu Jey} 1xa} ay ul
pauljino se ‘wnuqijinba [enye ue Pajya1 Jou saop Kieulq
s1y1 39K ‘A2 a3 40 1581 By} UeY) spooyloqybiau asay}
Jo 8bpajmous| Janaq e aney uaw Bunof 8y 1ey) smoys
IMB}9) pUB BIWEH Ul SyuewpUe| Jo ANsuap ay| Wway} o
4283 Yim pajerdosse aq Jybiw Jeys siuawinuas Aue o)
Buipuaye Inoyum ‘suonuaw Jo Jaquinu ays o} buipioe
PapOJ 3Je SUOIIRIO| JURIBYIP By} pue spooyioqyBiau
3y} ‘suonierien ssauxd1y} aul| pue buipeys ybnoiyy
‘flanisnpxa sadeds ,pani, s,uaw bunoA ay a|qisia
Buriapuas A12 8y} JO 1531 Y} IN0OQE UOIIRWOUI JBYO ||
Sapn|Ixe pue ‘sylewpue| pue sade|d ‘seale pauonusW
ayy smoys dew ayj jo ed jearydesfoab ay)
:skem omy ul
pa1a]|0d exep ay} sueyd dew sy "AHUDIA JIBYY Ul YHm
Jel|iwe} a1e A3y} SyJewpue| ay) pue ‘a1ed [edIpaw pue
spom ‘Buizijenos ‘ainsia| 104 0} 0B Aayy sadejd ayy ‘uou
-2Qa7 0} panLie A3y aduls salopalel} [eIUBPISa Iy}
1N0Qe Payse alam S103nd0a3u| Ngeyul Koy} siadenb
ay pue f12 sy} jo suoneussaidal mau 3npoid ynok
pamainiaiul moy smoys abed 1xau dew ay} ‘imeian
ut Bualj usw uenAg BunoA g yum smataislul uo pasegq

=6 ¢ sner oM | s
I 570 |2 Y orn Y ¢ ey 6
srep <0 | o o e el w9 s | sxF
[0 2 ey ey R s’ 5o R vy
1< o150 2FF) e | e 5% (e sy
jeete oo [ IRE e Sipr=e 17 o e 6
668 b0 570 IR €PReR I o e
oD s (e (¥ vy ¢ 0o e
o) (R 0y wm @ 660 oo |Pric |
IPOIE) 79 (<0 [RETISID |PAoe A(Yefe
Stovrdy 668 k63" APy 1= (IS IT R /

g |peiee Pere ooy (e | o5
1o 68 | e
X7 @vo e R 00 )0 T $) @ o0 ¢
D aro g | 57 o0 P R € (ot
210 saee PP € 10> €S o |0 e
IR 95 67 o0 060 S o (52 oryf olvepy
Ipeep B9 o5 o < Gorveprp vy 668 oo (o
Qo0 5 2 e S | € 6 oo s
i ) 317 g0 |7 (@ 683 e Fry
S | per eS| 57 € o ooy <9 50

P 7ere” o0 |ps e T o €1R<s
P |7 o
e ¢ onctepdd: porkS) |y i A e
§m= 1Mo T Sipve e e SR SD 1
o1 irs 59 ¢ D €go 0 |7 e réed e
(50 &9 41729 50 |7 2 Ao e[ 0 R
&N P or < PR RS 50 |<Hs o
ST Pt o6q Lrfvg rovivg €ReNs | e
T | S o e e o Yo imre
] {7 oA o £21efp w7 RO € 6

o1 66|+ €] e + 6 ISP | S0 € oy S e <



+

. "RELATED BY 8YOUNG - - -

+

¥
¥

+
¥
+
¥

¥

+ + + + + + + + + +
+

+ +
+

+ +
+
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

¥
+

¥
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +
+

+ +

+ +

* * oo

O 9w Sl 8 ld
" gobaad] b R (0

o+ e 4

+

LANDMARKSAND . . " . "
IMPRESSIONS OF BEIRUT'S .
NEIGHBORHOODSAS- - -

+

SYRIAN MALES LIVING: - -
INGETAWI * .~~~ .-

35+ km

20+ km

+ v +

oo T : : 0L ' o 154+ km
+ + + + . X
+ + +
+ + + ,
: e : o 15+ km
* N - .
N . . . S .

outside Beirut g z 51>




¥

4

T S I .
Fo e+ e + +
", STREETS,BRIDGES,STAIRS . . . e 5 33w <& s)5 NEIGHBORHOODS, SECTORS, ZONES - bl alolbd sl>l  CODING  pliao
" A: Corniche El Manara S-Jisr El Hade N neighborhood
o Sledl GiudysS RERENIowes . i menfuongd by
B- AUB stairs T-Bourj Hammoud crossroads i 9_35 BJEITAOU! SHkpb o~
LS dasledl 5 spexghreb T "1 AQCHAHROURL AR-SIOUFl AS-UEITA AT-JQUNIEH - - - -« vl e e e e e gsbd :
C- Bliss street U, V- BourjHammoud souk $I9 e 6 _30 C- ASHRAFIE’I,'I
o ol S50 2 By 5
D- Sea road (Ras Beirut) W-Dora roundabout ........
. : . Bl Gy pd
(955 oohy) szl 52,00 &5l %’M * " AW-JBEIL 9 o
E- Hamra street X-Beirutriver Y- Souk El Ahad ! = r
o e S e Ax;s,fﬂ * W-AIN MRAISSE 8 15 H-MAR MIKHAEL
F- Makdisi street Z-Karantina bridge ! I R AREIE: - - s _
o £l bl e * o Baello J—ibo sl
G-Spears  H-Karakon El Druze  AA-Sea road (port) R XBARBIR . 5
el el 0558 (15001) 5 20 32,81 R -
|- Karakon - Sanayeh street AB- Sassine squate 2 RN YéE,A‘“ oo
aleall - 580 g 5l oreledsle =t o T4 —
J- Gemmayze AC- Sami El Solh street 5 3 z RAMLET e BAIDeI . Q-E)ADATI-= T
o2l g5l el ol £ 5l + g 7 = L
K- Mar Nicolas stairs AD- Furn El Chebbak souk E ,_7:’ . ’ , 3 -
Yii 5l 5o ILadl 8 B + ! §§- +
- Accawistreet M- Geara stairs  AE-Tayouneh roundabout €S !
ég&aj‘&)lﬁn ‘)L‘?E)é ijhfaﬂé)g\l:ww + C + 2 —
N- Bachir Gemayel stairs & statue  AF- Mazraa - UNESCO road 5 number of reasons given :l:’ -
Jro ety JUods 50 Sadgll - deyzell 5 b 8y5Sdell bl s : : +
! ) . score !
O- Getawi back road AG- Spinneys street 4 D Esexdll i !
A golisazdl £ 5l e S T +
P- Getawi BLF street AH- Cola bridge Al- Souk Sabra number of reasons not to ) ici
. . go  number of reasons to go partICIpant(S)
il Ul il g L PAY pwweS Iye0 Bgw AF BARBOURE 4- AJTARIQ ELJEDIDEH Cldll aud Cldlsns il Gl sus 8\, lio
Q- Street of the old MTV building ~ AJ- Dekweneh highway " - } 4
dop il 3. .ol JI A3 B1sS Wl o s —r
Aol B el S8 sl sl AG-HOTEL DIEY: 5 mmm. AK-BOURJ HAMMOUD occupancy
R- Getawi stairs LB Netem ey Jadl
bl Zlys 523 JoTsl -5 a ;
$oterel AH-WATA MSAITBEH 7 “ 31 AL DAHIYE — 1 | ® bank
ddopaoll —bs! 100m 500m Tkm Cyae
v el ML @ hotel
LANDMARKS AND POINTS OF REFERENCE x> po (Slolg PJls.e B
1- Lighthouse 13- Bank Audi Hamra 25-0ld Mezyan 37-Enab restaurant 49-0ld Mtv 61- Hotel Dieu hospital 73- Faculty of fine arts © public space
q y k p y .
8L Iyoxdl 855 el el 5l se s pabo dopudll 3. .l I 30 Judsl Ladiume Aozl Ggaddl LS ple Ko
2- Marroush Chicken 14- Cafe Younes Hamra 26- Coffee Bean and Tea Leaf 38- United gas station Mar Mikhael 50- Le Caddie Supermarket 62- Al Taqwa mosque 74- Abou Moussa market café, restaurant,
oo o Lyoxdd| Guigs A3 G 5 Wl o GBS 8503 sl s &3 o =S loprom il gl s sl O bar
3- American University Of Beirut 15- H&m Hamra 27- Sanayeh Garden 39- Beirut Café Racers 51- Byblos Bank 63- Mar Elias army point 75-0ld city hall S pabio B33
Oy (S LS peodl daoledl Lozl ol Wl iz gl dagu> Syl 48 9,0 oosbes ey Ile iz dbds dogaall &yull @ publicinstitution
4- Ain Mraisse boat tunnel 16- Eldorado Hamra 28- Art galleries Gemmayze 40-B018 52- Banque Libano-Francaise 64-Husseiniye Mar Elias 76- Fahed supermarket dole dunwgo
Aol pas 300 Lozl 93059] S5p02dl 08 2)lee osxal ogl @l Sl bl ol At agd =S)loyism place of worship
5- McDonald's Ain Mreisse 17- Antoine bookstore Hamra 29- Le Chef restaurant 41- Riwaq 53- Noja Café 65-Vegetable shop Mar Elias 77- ColalJnah stadium Lo
duwgyoll s 30698 e Lol skl dysSe b ) als, lrg 4818 olIhle 20> U e ngo
6- Zaitunay Bay 18- Bodo 30- Café Em Nazih 42- Immaculate Conception 54- Nakashet 66- Cola alcohol mini markets 78- Chatila camp entrance Bosks b dolato
sl &sn; 9399 a3 el a3l o0 MW Ll duwydo Cx:1} RAUNEGUNES il padee J>so ® cultural
7-Beirut Souks cinemas 19-TMarbouta 31- Sofil 43-Roum hospital 55- Spinneys Ashrafieh 67- Khalife falafel 79- Hariri hospital Chatila Lalas
D9 Blswsl Lo dbsy o o Jdso ol Ghias &d,b] Guir dayls Jodls il s 2 Gadin ° a5 station
8- Karantina hospital 20- Kahwet Laila 32- Ghattas bakery 44- Kataeb headquarters 56- Raouche 68- Cola military checkpoint 80- Basme W Zaitoune ?y,,u Hase
(S AN LR S ok 8503 ool o8 UV JCW Lyl )y 29 (g s 2l A3 59 dom h“ B |
9- Karantina slaughterhouse 21- Red Shoe 33- Electricité du Liban 45- William Hawi garden 57- Dalieh 69- Al Makassed 81- Mar Mikhael church ° qspjta
9 9 :
(HER <P 5b S, Slisly o8 sl ol g ERIN] wolioll Jileo Lo duS L
10- Alsheikh hotel 22-Mezyan 34- Radio Beirut 46- Jeitaoui hospital 58- ABC Mall 70- Cola garden 82- Karout mall @ educational
il Gud ol Do 23y Solenzd| it ol 6l pone IS sy Sl by roomo institution
11- West House hotel 23- Costa Coffee Hamra 35- Bottom's Up 47- Jesuit/Jeitaoui garden 59-LU 71- Spinneys Jnah/Mar Elias 83- Karout ol St
oo9ld g B Iyoodd! LS’ 8963 <l sesis &8 g\ s5lipncdl dipu> EWPRURWITWI OS] ol Hle\z b Gui by wlesgime ® retail O other
12- Abou Elie pub 24- Masrah Al Madina 36- Café on Geara stairs 48- Karam hairdresser/"Syrians' building”  60- UNESCO 72- UNHCR L
SRl Lol Z o bl 25 Sls 431 Lol Gl \p S 33> syl okl (55ad asciell ool



116

Refugees as City-Makers | Dwellers

<582 oes® v | g

Revolutionaries in Beirut’s geography

Aside from housing affordability, Getawi offered in
Beirut a respite from neighborhoods dominated by
political parties’ hostility to their identity as “sup-
porters of the revolution”. Too often asked about
their “hometowns”, “religion”, and other “classifying
factors” Syrians in Lebanon are well aware that they
are categorized in Lebanon in relation to their pre-
sumed position vis-a-vis the Syrian government. This,
in turn, exposes them to a reclassification along the
political divides of Lebanese parties and influences
their mobility along the same territorial fractures that
determine the mobility of numerous Lebanese indi-
viduals. As “revolutionaries”, many of our respondents
have nonetheless taken on their own reclassification
of Beirut’s quarters as political territories where their
own sense of safety is defined by the position of the
controlling parties towards the Syrian government.
Thus, Ayn el-Remaneh was described as “comfort-
able” because the Lebanese Forces are supportive of
the “Syrian Opposition” while Barbour was decried
as “unsafe” because “the Amal movement” (that sup-
ports the Syrian regime) “controls the area [...] and
intercepts pedestrians frequently.”
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It is worth dwelling here on the relation between
Getawi and Hamra, given the latter’s dominant rep-
utation as “middle-class”, “open” and even “cosmo-
politan” and “leftist” identity.? While most Lebanese
are typically oblivious to the signs of the Syrian So-
cial Nationalist Party, these young Syrians found in
the display of flags and signs of this group an open
source of friction and perhaps even a safety threat.
Thus, while the map shows a parallel concentration
of landmarks in the poles of Hamra and Geitaoui,
indicating the familiarity of this group with these two
neighborhoods, the narratives we collected reflect a
slow migration of this specific group from Hamra to
Geitaoui that started as of 2014, largely motivated by
the SSNP displays of power (but also rising rent and
groceries prices and salty water).

Within this background, it is not surprising that
the young men unanimously displayed negative
views of the city’s southern suburbs where “Hez-
bolah’s control” made it unpleasant, if not unsafe,
to visit. Many condemned the Party’s unduly scru-
tinizing checkpoints and decried a feeling of being
under consistent surveillance. A few went further,
describing themselves as automatic targets of Hez-
bollah, like Majd, 27 years-old, who said: “I never
went to Dahiye and try to avoid it. I don’t feel that
we are welcome at its checkpoint. Especially that
many fighters from Dahiye died in my hometown.
They might ask more questions at the checkpoint
and get me in trouble”. The negative perception of
Dahieh is furthermore fuelled by the experiences of
those unaware individuals who had ventured to the
area and reported back incidents of harassment after
being identified as “outsiders”.
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In Closing

Given the volatility of politics in Lebanon and the
aggressive campaigns recently conducted by right-
wing Christian parties against refugee presence in
Lebanon, it would not be surprising if Getawi’s role
as refuge comes under threat, or at least that the con-
ditions that make it desirable are weakened. Yet the
growth of this social network of Syrian refugees to
which numerous Lebanese individuals have grafted
over the last few years leaves space for hope. Without
idealizing, we noted that the politics that dominate
the interactions of young Lebanese and Syrian indi-
viduals in this network converge in their aspiration
for more inclusive, just and free forms of social organ-
ization. Meanwhile, the network has already spatially
materialized in the reinvention of a city’s neighbor-
hoods and its revitalization. This can only be positive
for both its old dwellers and new ones.

! Khayat, T. 1997. “La Rue Getaoui et la Croissance de Beyrouth,”
in: J. L. Arnaud (Ed.) Beyrouth, Grand-Beyrouth, Beirut: CER-
MOC, pp. 81-88.

2 Seidman, S. 2012. “The Politics of Cosmopolitan Beirut: From the
Stranger to the Other” in: Theory, Culture & Society 29(2): 3-36.
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ABDULHALIM ALBAKKOR

A Refugees’ “Little Syria” in Istanbul

Similar to the different effects an artwork can create
in the minds of its observers, Istanbul has different
versions in the minds and hearts of those dwelling
in it. A mega city with a population roughly equal to
the population of Syria, the city is considered to be
a refuge to a big community of Syrians. The size of
this community is so large it could easily make up a
city of its own.

My experience with the city is full of memories
gathered during the past four years. In each and ev-
ery step of my challenge, as a refugee who arrived in

Fatih Neighbourhood.
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Mazaj Café, a corner for Nargila smokers in Istanbul,
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the city in 2013, the city changes as my perception
changes. And I claim that the city I live in lives in me
too. When I arrived to Istanbul, I was just another
Syrian seeking a job and a home for my family, so the
city I knew back then was mainly the neighbourhoods
that were known for their factories and textile shops.
I knew the places where working class residents of
Istanbul thrived.

I settled in Esenler, a neighbourhood predomi-
nantly inhabited by Turks from hundreds of kilo-
metres far from Istanbul, and a large community of
Kurds who were displaced during the eighties, a time
known for its oppression, destruction and censorship.
Now, that dark period is topic for anecdotes amongst
those who shared the same experience in prison or
to those who shared a similar attitude towards the
Turkish state back then.

As a newcomer to Istanbul, I continued to dis-
cover the city while searching for a job. The majority
of Syrians came through networks of relatives and
friends, so the process of shared experience and map-
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Abdulhalim Albakkor | A Refugee’s “Little Syria” in Istanbul

ping starts by learning from those who came before.
Gradually the newcomers share their experience with
their relatives, who followed them to Istanbul or ar-
rived thanks to their help, resulting in creation of a
small replica of their network back in Syria or their
previous neighbourhoods.

During this process of getting familiar with the
city and settling after finding a job, refugees constant-
ly find similarities between the neighbourhood where
they settled in Istanbul, and the regions the left in
Syria. Those places gradually become favourite spots
for the socialization of members of the Syrian com-
munity in Istanbul, which leads to people starting to
call them ‘Syrians’ Street’. Aksemsttin Street in Faith
neighbourhood for example, was the first mark of
Syrians’ visibility in Istanbul, where dozens of Syrian
shops, restaurants and cafes opened their door.

serves Damascene desserts and icecream.
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Muhtar Cafe, One of the Earliest Syrian Cafes at Fatih

Neighbourhood.

IRZIP I g o0 & (e © NG oyg o 1)

17 o2 Sqrorde & mrid |pevoy |efee ek jeve

IPevie 7o) B0 ove jeffe [peroR Fre? fsed R3ens 7
v Rl € ey Fep o RaTe 37 |pene € (e
P o AR, (T s 68 € reprie )
o2 (eqf bl o9 <7 0 By <D gt 50 1
Ty PovoN R P v ST o 6 gt
662 |y o ((Sip oR (T inE Y2 et
exe? T TSRy i | e (62 oS v (6
iy <ERm iy S0 § ) 462 36 v (576
ARTS3: |[e(A fpr6 Sre e 7S g¥69 6 7S
68 oTT T2 (o€ 60 | (B 1) 1462 Sy o

qwﬁ#ﬁ‘vvn*@lquﬁ¥y

ST ey e | cre:
TR (US| OED § frreprit <o v sif o [pee

TR (S0 | b oty 6 frrore)

The Establishment of Little Damascus

Coming to Fatih is very important to me, that’s
why I go there several times a week, Syrians meet
at Muhtar café for coffee or to buy Syrian desserts.
Others might go to Buuzecedi to eat the proper
Damascene falafel, I personally love to go to Sa-
rouja, to have my dinner then smoke nargile with
my friends at Mazaj café. It reminds me of the
markets of my city Homs. I can shop while meeting
my friends and communicating in my language
and if I needed help or information about any-
thing, I ask my friends who live in Fatih.

(Saed, a Syrian student in Istanbul).

After settling in the city, the process of normaliza-
tion in a new country starts. As the community grows
larger, some members seek to make a living providing
a service to the community. The earliest businesses
opened by Syrians all around Turkey were in the food
industry. Syrian restaurants were started simply to
provide food to Syrian young men, who were forced to
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Mus1lli Restaurant,
specialization in fast food,

Syrian Shawarma.
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come to Turkey alone and were working to save some
money to allow them to be joined by their families. The
food sector in Istanbul proved to be a good investment,
as it is easy to start and relies mostly on Syrian work-
ers, and it created a gathering of Syrian business own-
ers contributing to the diversity of Istanbul. Aksaray
for instance, is a place in Istanbul which has been a
transition neighbourhood for refugees from Iran, Af-
ghanistan and Iraq. During the past few years Syrians
opened shops and restaurants in that neighbourhood
and now the Syrian community is the largest among
foreigners in Aksaray, and contributes to the econom-
ic, social and cultural diversity of the neighbourhood.

The other form of business is small grocery stores
located in neighbourhoods with a large Syrian com-
munity. They mainly sell items brought from Syria.
Started though illegally smuggling goods, it has now
become well-established and is generally formally
handled by companies. Both restaurants and grocery
stores helped Syrians create a corner for their com-
munity, which was followed with other services for
leisure, like travel, and real-estate firms. The Fatih
neighbourhood is one example of a “Syrian corner”
in Istanbul, where five years ago Syrians were not
visible in the daily life of the neighbourhood. Grad-
ually, the community grew. Some Syrian teachers
were motivated to establish language centres where
affordable language courses were offered after seeing
their community struggle with language, bureaucracy
and simple daily routine tasks. The administrations
of these institutions recognized the need to offer lan-
guage courses in the weekend, since workers are busy
during the week. Dealing with Turkish bureaucracy
became much easier, as these firms facilitated all legal
processes for obtaining a work or residence permit.
Arab tourists now can also tour the city with an Arab
guide hired from a Syrian travel agency, while having

a chance to visit the famous restaurants that they used
to visit in Damascus. The Syrian touch in the Fatih
neighbourhood is visible to the extent that the “Syrian
corner” in Fatih is referred to as Little Damascus.

The city is experienced differently by different
people. Those with families have different responsi-
bilities and more complex dealings with the Turkish
bureaucracy and its legal system, as they search for
schools for their children, hospitals if needed and
most importantly try to hold a legal residence permit
to remain in Turkey. Even in their leisure time, they
go to the places that are suitable for family life. The
lives of those who are alone, either single young men
or those in the process of bringing their family from
Syria differ and their experiences of Istanbul tend to
differ too. Families seeking a neighbourhood which
is mostly a working class area, tend to search for a
conservative atmosphere, and are restricted to areas
where there are services for the Syrian community.
Conversely, single men live in hustles near their jobs
or in areas famous for its accommodation of foreign-
ers. These areas are closer to the touristic regions or
more secular, which is why they are more likely to
accept renting houses to single men.

Istanbul is home to Turkish people who were
born in it or settled in it during a certain period of
their lives. Similarly, it is considered a home for those
who love it and live in it. However, for a refugee it is
the place where they originally went to find a job, a
shelter or to re-build their lives only to be influenced
by its charm and its wonderful capability to accom-
modate and accept people from all around the world.
These foreigners reconfigure their identities within
the city’s time and space. Unintentionally recreating
a small corner that resemble a place that once existed
in their countries, Syrians are just a new-old factor in
the mosaic of the city enriching its diversity.
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The Sleeper
Jana Traboulsi + Hashem Adnan

The sleeper

Lying on the pavement in front of the bank
Dead

In the doorway of a hospital

She gives birth

Wide awake

A child without a sponsor*

The Waiter

The one who waits

A watchman

Watching over the sleep of others

A night-guard

Guarding the families in the building above
A construction worker

He sits

Beneath the bridges of the city after sunrise
He sits

Wandering the city after sunrise

She sits

Wandering the village before sunset

The Wanderer

In the villages

The wanderer

is forbidden

No movement will be tolerated

To preserve our security

In our villages our towns our municipalities
From our podiums

The itinerant vendor,

The wanderer, the traveler, the nomad, the pilgrim
ALl are forbidden

In the interest of their safety

In the interest of our safety
Always transient, never fixed

The Bystander

The soldier at work, standing at the checkpoint
The worker passing through

Impossible to tell

Who is standing at the checkpoint

Who is terrified at the checkpoint

Who is arrested

Stopped at the checkpoint

A standoff

Between an arrested worker in an insecure state
And a state security worker in an arrested regime
Who is given permission

Who gives permission

Who is standing still;
Who is still standing.

*The Kafala system requires that every migrant worker secure a national
sponsor in order to obtain residency.
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Refugees as City-Makers | Dwellers

KAMEL DORAI + PAULINE PIRAUD-FOURNET

From Tent to Makeshift Housing:
A Case Study of a Syrian Refugee in
Zaatari Camp (Jordan)

(< o 5Ty

Zaatari refugee camp, a makeshift
city built by refugees

Strict regulations have been imposed in the Syrian
refugee camps in order to avoid any form of perma-
nent settlement. Despite these constraints, a city has
emerged out of the dynamism of its inhabitants. As
soon as the camp opened, an informal economy de-
veloped throughout the different neighbourhoods of
the camp. From the main entry gate, a shopping street
developed (Fig. 1), with many shops of all kinds: mo-
bile phone shops, clothing and wedding dress stores,
groceries, bakeries, small restaurants, hairdressers
and so on. Street vendors stroll around the camp
selling all kinds of products or sandwiches. Close to
many facilities established by NGOs, this shopping
street is frequented by a large number of refugees. It
has become a central living space symbolizing their
economic dynamism.

The refugees have partly gathered by family and
village of origin. Prefabricated structures and tents
have been progressively reorganised to create living
areas that, although precarious, have enabled people
to have their own private living space. Today, five
years after the opening of the camp, there are almost
no tents left, except as an extension to prefabricated
living structure or to cover the inner courtyard of
the housing. The materials distributed by the hu-
manitarian agencies are reused and transformed by
residents. The camp is not anymore a juxtaposition
of standardised settlements. Instead, some of the
refugees recreate traditional forms of housing that
are fairly similar to those in Southern Syria or in the
informal neighbourhoods in the outskirts of large
Syrian cities. In these makeshift and freestanding
shelters, two spaces have a special status and play
an important social role: the room where guests are
received (madhafeh in Arabic) and the courtyard,
as an outdoor living area and a lock between the
street and the home. People from outside the fam-
ily can gather in the madhafeh, where mattresses
are arranged on the floor, thus serving as a meeting
room for men. The women, meanwhile, gather in the
courtyard to cook together, or in adjoining rooms
where they talk.
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Kamel Dorai + Pauline Piraud-Fournet | From Tent

Case study - Faysal’s family in
Zaatari camp

During regular visits in Zaatari camp between
2012 and 2017, we interviewed several refugee fam-
ilies and conducted housing surveys. This revealed
some aspects of refugees’ daily life, the problems they
face and the coping strategies they developed to cir-
cumvent restrictions and economic difficulties.

Faysal, his wife and four children left Bosra in
October 2012. At this time, informal crossing point
were still open between Syria and Jordan. Similar to
all the refugees who entered Jordan after July 2012,
the family was directed towards the Zaatari refugee
camp. In May 2017, they were resettled in France and
left the camp.

In Syria, Faysal lived with his parents, brothers
and family in a small house in the ancient and me-
dieval town centre of Bosra. Each family had a room
set around a small courtyard. A large garden next to
the house belonged to the family. In October 2012,
Faysal, two of his brothers and their families were
forced to leave Bosra because of the war. Upon their
arrival in the Zaatari camp in October 2012, the fami-
ly was given a tent by the UNHCR in the third district
(Fig. 2, n°1). Sometimes, several families had to share
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to Makeshift Housing

one of these tents - almost 6m long and 4m wide,
24 m2. At that time, the kitchens and the sanitary
blocks (showers, toilets, laundry) were collective and
built in concrete. Because of the lack of space inside
the tents, families used to spend a significant part of
their daily life in the only space available, the streets;
the tent was used for eating meals, as a bedroom and
a madhafeh. A few months later, refugees began to
transform their tents by themselves, adding a wood-
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en structure, used as a store room, with walls and
roof in corrugated iron (zinco) (Fig. 2, n°2). In March
2013, Faysal acquired a second tent that he connected
to the first (Fig. 2, n°3) and doubled the surface of
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its housing. One served as a bedroom, the other as
a kitchen and bathroom. The corrugated iron con-
struction was transformed into a small informal shop,
next the tents, where Faysal started selling second
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Kamel Dorai + Pauline Piraud-Fournet | From Tent to Makeshift Housing

hand clothes. A year later, Faysal received from the
camp administration a prefabricated housing unit,
called caravan (Fig. 2, n°4) used as a bedroom and
madhafeh. He then began to reorganize his housing
unit, building in wood and zinco around his caravan
a kitchen and a bathroom, with a private courtyard in
the centre, surrounded by a wall in zinco, while keep-
ing his economic activity. According to a traditional
model in the Middle East, the entrance is through the
courtyard, establishing a clear distinction between
the public space of the camp, and the private space of
the house. During the winter 2013, another group of
families from Bosra gathered tents around a private
courtyard. The main entrance porch way, opening
into the small courtyard, stands as a limit between
private and public space where the families can gath-
er, and is used by a safe playing area for the kids.

In September 2014, Faysal’s house had undergone
significant changes, linked to the settlement of his
sister next to him (Fig. 2, n°5). Beginning 2015, he
managed to buy a second caravan enlarging his house
up to 80 m 2 (Fig. 2, n°6). One caravan was used
as a madhafeh (or an accommodation for members
of his family in need of assistance) and the other as
a bedroom. The courtyard was enlarged, as well as
his shop, always on the eastern street. The house was
equipped with an individual water tank outside, on
the street side. Tents were reused to cover the court-
yard, protecting it from the sun or rain (Fig. 2, n°7).
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But a year later, his impoverishment forced him to
sell one of his caravans and to close and dismantle
his shop. The total surface of his plot reached almost
130 m2, but his family by then had only one room.
He still had a small kitchen, a small bathroom and a
small garden where he grew vegetable (Fig. 2, n°8).
Six months later, just before winter, he removed the
tents to cover a part of the courtyard with a wooden
structure covered by corrugated iron (Fig. 2, n°9).
Between December 2016 and the resettlement of the
family to France in May 2017, Faysal was able to work
for a Japanese humanitarian organization and earn
money. He received from the UNHCR a second cara-
van for which he waited over a year. (Fig. 2, n°10). The
former location of the shop became a closed courtyard
serving as a store room. The northern caravan was
used as a madhafeh and bedroom for Faysal and his
wife, the southern caravan as a bedroom for the kids.
Despite a context where humanitarian assistance
impose its rules and legal constraints are strict, refu-
gees like Faysal transform their housing according to
two main parameters: (1) to adapt to their day to day
changing economic situation, (2) to recreate a private
and personalized space, sometimes using traditional
patterns, sometimes using new patterns, in a con-
text where legal constraints are extremely strict. The
many transformations and the constant evolution of
housing, highlighted by the surveys, reflect the vul-
nerability of the refugees despite the humanitarian
assistance they receive. It also reflects the agency of
refugees who use, transform and adapt humanitarian
assistance to recreate spaces better adapted to their
social life and to protect the privacy of the family.

REroyTe? 6o | <oy soborTy
Epctiy®) § i [910g T T |5 ) 0R <P
2 jfe) evle e 51 |mer® o2 [ryevie (Remdy
|79 o pve (R P |7 ey 59 |9 w0 reere
RTRAE |17 | S Feesm S | ey 5y
10 18R |[vieg O ereC (dje (s open |
s ige prvivg (o oy
I0 1 v 6<) <79 53 |m)q Svive & mhe
)N Sorm<p preop? 898 o) Beo? | <A oF o[ | reee
IRero e 66 |2 Fr¥e) ) |t 6 foog <18 <H s
o P € [T OB e (oot ey (el
v oty 6 oy rrdl Sty (T |0 (6R7 |° ey
go(ev’ 66" G 760 ey (o 6 Ir? orf) g
61 |79 o0 |60 2 rover 679 [pmyvo ey

139



—
¢ LTRE
. %.. bt
a of S

AR Loashs ALy
o Eiln o AR lorn
Mli B i ACFO

ZAHLE CAMP LAYOUT

Ty
INFRASTRUCTURE

L wlnmr Thovieked

P

BuilmmG TECHMIGUES

§
!

Sini
e T

SRR St Tanks
T
{« Tamtaty
i

Refeerce : oot Mg |
b, o Rt w 0= 58 |
FiseTions v SiTL

: m:rtmmtﬂ

r

» Gl f-.W‘ﬂL*H
Fioewy Fhaincioy

Tl | INFRASTRUCTURE.

ot

)

ENMIRAHT ol oL TIRRERALITY

[ fldar & thaldlago el e, L ‘e,
- v e

e

@k Pallronly st

- B v gk

tra Tea. hohamh Ah ssblis,

e L

ook kb il el s Lo
o PR A,
s At e

it

s WALl proslama oedl Geies e ol rasifncans

.

(T SUAS
dra. of Tha Wkl e




Sapc ikl PUERARE MY

wiris. B G

L G,

v, | ey i

13
|

rang, SRR

(< o ResTi(Ep
3
E’

ErEs fapw SRR,

SIBYLLE YASMEEN GEORGE

Stories

{Commentary by Mona Harb}

In this careful and sensitive mapping of one of Qabb Elias’ informal tented settlement housing
13,000 Syrians since 2011, architect Sybille Yasmeen George reminds us how, by examining their
everyday struggles in accessing a home and related basic services, displaced Syrians manage to
demonstrate remarkable agency—albeit material and symbolic challenges.

Elaborated during her final year architecture thesis research (2015) as a BArch candidate in the
Department of Architecture and Design at the American University of Beirut, Sybille traced in her
sketchbook which we feature here, plans, sections, sketches, details, and photographs... Through
these, she tells rich, multi-layered stories of how displacement takes place, how camps are laid out,
what building techniques are used, how architectural and infrastructural systems are elaborated
and adapted to different land conditions, how spaces are distributed inside homes to account for
public and private needs, and variations related to gender, age and social norms. She also reveals
how amidst these processes, displaced Syrians’ skills (e.g. construction, agriculture, sewing, me-
chanics) determine the establishment of shops and small enterprises inside and outside the camp.

In her architecture thesis intervention entitled Qossass (Stories), which we do not showcase
here, Sibylle proposes the building of a municipal community center and series of open spaces
that would encourage social, cultural and economic interactions among Syrians and Lebanese—
this center would be located close to the vegetable market of Qabb Elias and would operate as a
porous interface welcoming people in. She imagines the project to include a community kitchen,
a café and restaurant, indoor and outdoor landscaped interactive areas where cultural and playful
events led by Syrians can be organized: she features story-telling as one such activity where bridges
are created between tellers and listeners, creating an intimacy where healing can take place. The
project would be built using a similar process to camp-building, relying on Syrian workers and
using ecological light-weight structures.
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FATEN KIKANO

Informal Settlements
as Social Places of Life

(< o 5Ty

Informal encampments constitute a fast and cheap
sheltering solution for refugees. Due to their tempo-
rary nature, few studies aim at exploring these spac-
es and understanding the dynamics of their evolu-
tion. Yet, what starts as transitional and temporary
often morphs into a place of social production and
identity formation with its own set of interactions,
tensions, and power structures. This article aims at
understanding Informal Tented Settlements (ITSs)
as places of life with a defined hierarchy and organi-
zational systems. It also seeks to analyse the roles of
various stakeholders in the emergence and evolution
of these settlements.

Following the Syrian crisis, more than one mil-
lion people found refuge in Lebanon. The Lebanese
Government (LG) adopted a non-encampment pol-
icy, which made it necessary for refugees to adopt
different sheltering and housing solutions!. Almost

18% of refugees live in Informal Tented Settlements
(ITSs) located mainly in the North and in the Beka’a
governorates, two regions close to the Syrian border.
The regions are characterized by large agricultural
plots where thousands of Syrian temporary labour-
ers used to work and live in tented settlements prior
to the war. Since 2011, these seasonal workers have
become residents and host family members and
friends who fled the war in Syria, and tents prolif-
erated, drastically changing the landscape in areas
with high refugee density.

If we compare them to ‘invisible’ urban settlers
(like some refugees living in Nabaa hidden behind
shops), refugees in ITSs are less vulnerable due to
their visibility, as they can easily receive aid and pro-
tection. However, in some cases, especially in small
and isolated ITSs, settlements’ visibility stigmatizes
refugees and exposes them to discrimination and vio-
lence, owing to the widespread perception that these
environments are places of extreme poverty, insalu-
brity, and crime?. Built along the roads in rural are-
as, ITSs are roughly identical to each other. Shelters
appear on the outside as a series of heterogeneous
temporary constructions, formed with heaps of pan-
els, tarpaulins, and other recovered materials cover-
ing erratically precarious wood or metal structures.
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White latrines marked by the UNHCR logo are either
located near individual shelters or integrated by ref-
ugees inside tents. Scarce plants grow sporadically
in plastic containers and pots. Electrical cables hang
between makeshift wood posts, creating a scattered
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canopy. A thorough study of these 7-years-old settle-
ments however shows that they now vary from one
to another, as do shelters within each settlement on
economic and social levels, and from an architectural
and an urban perspective. Many variables, including
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seeks to analyse the role of different stakeholders in

al systems and creative coping mechanisms®. It also
the organization of these places and the dynamics of

their evolution.

Dwellers
form a defined hierarchy, and develop organization-

the power of different stakeholders over space cause
these disparities®* This article aims at understand-
ing ITSs as places of life where refugee communities

Refugees as City-Makers
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Stakeholders

Municipalities

Due to the absence of a clear LG policy at the outset
of the crisis, management of the refugee situation
was delegated to municipalities. Policies adopted
by municipalities vary from totally exclusionary in
some areas — a complete refusal to host refugees - to
permissive and welcoming in others. This is due to
many factors including: the need for low-wage work-
ers or lack thereof; the cultural and religious fabric
of residents; the instrumentalization of refugees to
attract development projects financed and imple-
mented by NGOs; the ambition of realising specific
political agendas; the complacency of municipalities
with residents who benefit from renting agricultural
land or other accommodations to settle refugees; poor
logistics or weak governance within municipalities;
and others. Dissimilarities in policies are causing the
ghettoization of Syrian communities in some regions
and, as a result, giving rise to a feeling of expropri-
ation within host communities. In such contexts,
the level of unemployment amongst refugees and
amongst vulnerable Lebanese has increased consid-
erably because most refugees don’t enjoy a legal status
and their freedom of movement is limited, thereby
constraining them to seek livelihood opportunities
close at hand to their living quarters.
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Landowners

Refugees’ occupation of their settlements is often
based on informal and precarious rental agreements
with Lebanese landowners®. Interviews conducted
with local authorities and refugees show that rents
can become exploitative, especially when, in order to
exert greater control on refugees’ location, munici-
palities forbid them from moving their settlements
from a specific lot. In some cases, proximity of ITSs
to villages generates fear amongst local communities,
who request their eviction. This may occur as munic-
ipalities have the legal authority to impose removal or
displacement of ITSs? although they seldom do so in
order to avoid tensions with landowners who obtain
far greater benefits from renting the land than from
agricultural production.

MoSA, UNHCR and NGOs

The LG entrusted management of the crisis to the
Ministry of Social Affairs (MoSA). Due to restric-
tive rules imposed by the MoSA aiming to prevent
permanency in ISs, the UNHCR and other NGOs
including UN-Habitat are only allowed to ensure
the maintenance of shelters. Consequently, actions
on shelters, such as waterproofing or the reinforce-
ment of structures are not durable and have to be
repeated yearly, costing important sums of money at
a time when aid is dramatically decreasing. More-
over, MoSA’s prohibition of building new shelters
despite the occasional increase in the number of
refugees (newly born children, new arrivals of ref-
ugees or their displacement from one settlement to
another) is causing overcrowding and lack of privacy
amongst refugees.
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The shaweesh

The shaweesh is the camp manager who protects and
simultaneously exploits and controls. He is usually
Syrian himself with legal documentation, which al-
lows him freedom of movement and affords him the
possibility of dealing with Lebanese authorities in
matters regarding the settlement. He arranges em-
ployment deals with land managers and often benefits
from 40% of workers’ wages, which explains why he
favours renting shelters to families with numerous
young and healthy members who can potentially work
and thus constitute a source of income for him.

He also settles the agreement concerning the
land rental with the landowner and subleases to each
household - sometimes reaping a profit to himself
- parcels of the land required for the occupation of
each shelter.

What the interior space reveals

After 7 years of life in ITSs, a social hierarchy among
inhabitants is clearly expressed by the specificities of
each habitation: the dimensions of the shelter, space
layout, and interior design. The shaweesh and his
close relatives usually live in the largest and most
comfortable shelters. In such shelters, the space is
compartmented according to the number of family
members and to functional requirements. Despite the
MoSA and municipalities’ ban for any permanent el-
ements, in most shelters, the floor is a concrete slab
covered with a patchwork of tiles or carpets. There
are makeshift kitchens, home appliances, and basic
furniture such as mattresses, shelves, and in ‘richer’
settlements, second-hand beds, sofas, and closets.
Colourful fabric usually covers the structure on the
inside, with draperies, thin cords, and tassels. Wood
panels distributed by NGOs are used for partitions
and doors, sometimes sculpted in the shape of arch-
es. The most precarious shelters are occupied by old
people or female heads of households. They are sin-
gle-spaced habitations with mud floors and enjoy very
little of the commodities described above.

Little attention is paid to the cleanliness of out-
door areas. However, hygiene is a very important as-
pect in the life of the refugees inside their habitations:

(o707 e ) v 2 o0 | <80 o o o ey
Aee: imov 8 e S0 [ivid § v smod
e 6 |revfe ST =g oR (T (P 6 ) e
609 |y [0 0 (60 (o0 Qb o) ey <

Pev ) o) LBy Gl o) LBy (Y o) |1 7)) ) P60

10 |6 w6 [prEe (334 (o) 6w ovi v
[aiaal

every day, women fold carpets and mattresses, roll the
fabric covering the walls to raise it from the floor level,
and clean the floor with water. Women often compete
to display the highest level of cleanliness, creativity
of shelter design, and winter food reserve (mouneh).
The tidiest shelters are usually those of women who
stay at home and do not work in the fields. The place
of origin and the way of life pre-displacement is also
a factor affecting interior space arrangements.

In big settlements, one of the largest tents is a ma-
jlis where honourable guests are hosted and special
occasions such as weddings, funerals, and religious
feasts take place. The interior walls and ceiling are
covered with appealing fabric, carpets lay on the floor,
and mattresses are arranged against the walls in a
U-shape. In the centre of this space is a stove with
traditional accessories for coffee ceremonial, a testi-
monial to Syrian hospitality.

Observing the interior space of shelters uncovers
noticeable class differences. However, on the outside,
shelters commonly reflect the same precarious ap-
pearance making some question whether this is the
reproduction of a cultural architectural feature, tra-
ditional Islamic houses being almost similar on the
outside, hidden behind discrete walls and, on the in-
side, revealing the social class and life style of their
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inhabitants, or simply the only way shelters can be
built given the limitation of available materials.

Space appropriation and
power Over space

Given the flexibility of the structure of shelters, refu-
gees are often able to transform them and adapt them
to their needs. Appropriating their space represents
an act of resilience: with very limited means, refu-
gees transform shelters into “homes”. Space manage-
ment and cultural and personal markings are condi-
tionned by many factors including the availability of
land, households’ financial situation, the power-based
relation of refugees with local authorities and the
shaweesh, the level of humanitarian assistance, the
duration of stay, and the place of origin.

In specific cases, although refugees could afford
renting apartments or rooms, they prefer living in
ITSs with members of their community. In fact, many
of the respondents I interviewed declared that despite
the instability and the precariousness that character-

ize these structures, living in ITSs gives them a sense
of freedom and power over their living space, some-
thing they wouldn’t enjoy if they were scattered in
different locations in urban areas where they would
be restrained due to proximity and tensions with host
communities and to the control and regulations im-
posed by local authorities.

! Turner, L. 2015. Explaining the (non-)encampment of Syrian
refugees: security, class and the labour market in Lebanon and Jor-
dan, Mediterranean Politics, 20(3), 386-404

2 Agier, M. 2011. From refuge the Ghetto is born: Contemporary
figures of Heterotopias, The Ghetto-Contemporary Global Issues
and Controversies, 265.

3 Lefebvre, H. 1972. Le droit & la ville, Editions anthropos.
*Ripoll, F., & Veschambre, V. 2005. Lappropriation de lespace:
sur la dimension spatiale des inégalités sociales et des rapports de
‘pouvoir, Presses Universitaires de Rennes.

® Ramadan, A. 2013. Spatialising the refugee camp, Transactions
of the Institute of British Geographers, 38(1), 65-77

6 Janmyr, M. 2016. Precarity in Exile: The Legal Status of Syrian
Refugees in Lebanon, Refugee Survey Quarterly, 35(4), 58-78

7 Norwegian Refugee Council. 2014. The consequences of limited
legal status for Syrian refugees in Lebanon, NRC Lebanon field
assessment part two: North, Bekaa and South.
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SAM DINGER

Beyond Emergency: The Riyaq Evictions
and the Limits of Humanitarian Knowledge

9 o0 TR

Mukhayyam 067" was on the southern edge of Dal-
hamiyya village, about a half-kilometer from the
raised cemetery mound that is the only prominent
topological feature of this flat, open stretch of Central
Beqaa farmland. I visited this camp in early May 2017
with Mahmoud, a young Syrian who works in the re-
lief office of a local NGO and lives in nearby Bar Elias.
Like many of his colleagues, he brings the practical
skills gained as an organizer and activist in the Syrian
revolution to NGO work in Lebanon. We are in the
camp to run a pilot survey for an upcoming school reg-
istration drive. Mahmoud has a working relationship
with the camp’s shawish®, so we are able to walk un-
accompanied from tent to tent interviewing families.
The following week, he will come back with volunteers
to register kids for classes at a learning center that the
NGO is building adjacent to the camp, a half-dozen
trailer classrooms situated around a football pitch.
The pilot survey is surprisingly mundane work given
the events that are unfolding across the central Be-

qaa in the spring of 2017. On March 25, the Lebanese
Armed Forces (LAF) began issuing eviction notices to
Syrians living inside a 6x9 square kilometer zone sur-
rounding the Riyaq military airbase. Camp 067 and
its immediate neighbors are inside this zone. By UN
estimates, the evictions impacted 281 mukhayyamat
containing 2,160 households, 12,655 people in total.!

While these were not the first evictions targeting
Syrian camps, they were by far the largest. Humani-
tarian organizations responded accordingly, charac-
terizing the evictions as a “bit of an emergency sit-
uation” and reverting to rapid response procedures
resembling those used to address the initial refugee
influx in late 2012. Yet applied to a situation like the
Riyaq evictions, “emergency” is not a neutral descrip-
tive category. The emergency framing emphasizes the
suddenness and overwhelming force of the event, dis-
couraging interpretations more sensitive to variation
and the longer-term processes that shape its natural
and human consequences. Beneath the generalizing
rhetoric of “emergency,” puzzles emerge that point to
processes that escape the gaze of the humanitarian
apparatus: Why were so many sites evicted while the
larger Camp 067 and its neighbors remained? What
are the politics and the relationships-between shaw-
ish, landlords, municipal authorities, political parties,

S9 50 oncrg oy (AP by <o R pefel 90 658w
R0 e |prrSCB0 (70 Ferod0 § (g | v o
IS/ Boo o < e fov irEie
<V I P (703 RET 6 (7R )¢ 10t 68 5%
(e |6 ([ 6y ey P2 RS 0B I)0fe o]
RT3 M R oovse R orqbT0 (e o) 6
R KD oo 317 ocer 3o 6wy Mo ped, €
§7) o) 060 o7 o o [0 <o 60 1S o o3
Frvtste <8P o 5% eve My e fosm (0 (o
S5O0 st o2 o opepdlj £ 679 pord [ ol
IS € ofS sy jpevir |7 imje orgo oot
SN € TEY & o (Y {<js o (6 ¢ obov
6T 0 1= € g3 e 7 pesdore €
wove APy oY |7 ST snyre Sorerd) € e
IMR g 73 <P wqiy: by frid o oy O
695 e om0 fa0 © H e G © o3 (fe
RS (6 oy P € (i (/)76 L10G R v
I 8<r € wre [p)<p <y [ove<e o o3 )3
v o S o Y e | T e (e
R oo 190, 717 e (s o Py 6310

8 (FQ 6o o (op ko ip
o B |6 s v (R

e e

[ vy (Kot 6iete I 9 e (O i
(VSo) &g eyt Epeiym (IO o778 oo
(dAND) 8iFeF™ e (TADINN) O84fe |rreeD Rer)oe
IFme™e 960 =T (IDHNN) 6702 [Rod [Irevg (Ko
Mo (R SReMTe ST 17 08Ty RS vy
T (RMIFR |7 5 % [ AP me) 57
RO 65790 €7 e |(6jig 17 oo T € RS
6581 [Ro - |7 s |0 o702 v |r63 o e
|PT8FTY §jomay RO ey (PR 6jR<( prAer Ty
9 ontd 190 6580y ©) & (Ao BERgD - B0
o0 [0 P Ko Mo £ e e o 16je 1oy
YOS e g R T v sohe o
g A o0 MR e 6Ty bsT g o <
<y 37 (RS S|P 8T R 17 £Te )
I o<’ Sy R oTER ST e RSF
83ty fo ey g2 (IS (ro6s oY g e
D e M7 €0 @) o2 R R T borvh
61 |59 o o e o) R RFS(S fY R or
To18y |rve® RO (AT € RS RS o 91 210z
10 1011 (oS |prtig (1 v oo [rrerey
[frmfe 91 91 |[e6F 6 o178 e 7S £ 9o
PED o eid VS <7 R T vy
602 1197 (9 137 16 T R (w7 erBee
oob5P GG9°gL IR
P S 185 v fod 091 Iy w19 o
866w (rovi|e |[oefe 0 KoY [[reme” guT 1F @) (RS

151



152

Refugees as City-Makers | Dwellers

dags il gni iy oIS lSall 2017 gila /510 2 15T agals] a3 deaglll (L Gamy yué pan

A recently evicted informal settlement on the outskirts

<6 s |ovire. |

The site was formerly home to

of Dalhamiyya, 02 May 2017.
approximately 30 tents.

and security forces-that could begin to account for
this kind of variation on the ground? And how do
these relationships influence the circulation of refu-
gees within the valley?

The weeks following the announcement of the
Riyaq evictions saw a flurry of activity from both
humanitarian and security actors. The UNHCR,
UNICEF, UNDP, and the Ministries of Social Affairs
(MoSA) and Interior and Municipalities (MoIM)
established a task force to coordinate humanitar-
ian assistance, advocate with the LAF for delays,

and reach out to municipalities to secure relocation
sites. Partner organizations reverted to an emergency
footing, performing rapid needs assessments within
the eviction zone and reporting back through weekly
sector meetings and daily situation reports (SitReps)

and data spreadsheet updates. And while the LAF
offered nothing beyond vague “security reasons” as
justification for the evictions?, these coincided with
two underreported developments in the valley’s se-
curity landscape. Social media posts on April 18 ob-
served American military transport planes landing in
broad daylight at the Riyaq airbase, an unprecedented
sight®. A week later, Lebanese pilots arrived at Fort
Benning in Georgia' to receive training on six ‘Super
Tucano’ aircraft that will be delivered in 2018 as part
of a $462 million American military aid package.*
Despite the generalizing rhetoric of both emer-
gency and security, the evictions proceeded with sig-
nificant site-by-site variation. Camp 067 was divided
into two sections—designated “A” and “B”, each with
their own shawish—and was part of a cluster of four
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mukhayyimat. The UNCHR refers to these and others
as “informal settlements” (ISs), designating each with a
three-digit “p-code” in an effort to map them and make
them legible to the humanitarian apparatus. Camp 067
and its neighbors were all located inside the LAF’s evic-
tion zone, yet by early May, only the smallest one had
been cleared out. In the three other camps we visited,
life continued precariously: 80% of the residents of B
headed north the previous week for the potato harvest
in Akkar, while in A we drank tea and planned for the
school opening with a dozen residents. As we surveyed
families for the mid-summer opening, none spoke of
the evictions or expressed an intention to move.

Our companions from the NGO’s Beirut head-
quarters asked our guide, Mahmoud, to explain the
discrepancy between these neighboring sites. “The
army, mukhabarat, shawish... I don’t know;” he replied,
pointed towards a network of relationships that were
determinative yet opaque. With cracked cement pads
and graveled lanes, the evicted site itself bears more
resemblance to a badly damaged parking lot than to
the agricultural land surrounding the mukhayyam.
A cart piled high with segments of metal and plastic
piping-the bones of the evicted site’s ‘temporary’ wa-
ter infrastructure—sat next to the dirt road dividing
the camps. These fragments are a material reminder
of the Lebanese government’s official distinction be-
tween the temporary and the permanent inside the
mukhayyimat. A senior planner from the Ministry of
Energy and Water (MoEW) explained, “we don’t want
these informal settlements to remain where they are
and become camps just like the Palestinian camps.”™
This folk theory of material agency linked buried pipes
with the inevitability of permanent settlement, an out-
come that state regulations around infrastructure and
residency seek to avoid at all costs.
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Privately, aid workers—both international and
Lebanese—admitted they could do little about the evic-
tions save negotiating delays and providing the stand-
ard ‘food and blankets’. Some complained about the
endless series of meetings, arguing that the response
was at best performative and at worst could embolden
evictions yet to come. Others doubted the relevance of
the humanitarian response—barely a dozen refugees
utilized the UNHCR’s emergency telephone hotline
while thousands of Syrians moved with no NGO assis-
tance. As one friend working closely on the Riyaq re-
sponse stated, succinctly: “They say it’s an emergency.
But it’s just not.” By mid-May, the UN and its partners
scaled back their rapid response effort and the LAF
signaled that the evictions were winding down.

However, the informal school at Camp 067 never
opened as planned. The lull in evictions proved to
be temporary, and by the end of summer 2017, both
the remaining camps and the learning center’s mobile
classrooms had moved to the outskirts of Bar Elias.
This time, the evictions made neither newspaper
headlines nor the minutes of the UN’s inter-agen-
cy and inter-sector coordination meetings. They no
longer constituted an emergency for a humanitarian
apparatus that had turned its gaze to another crisis,
the fighting around Arsal. As one acquaintance in the
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valley explained, formal humanitarian assistance did
not structure how people moved. Rather, the residents
of Camp 067 and its informal school moved by draw-
ing upon existing ties and word-of-mouth knowledge
about the quiet efforts of a few Lebanese municipal-
ities, like Bar Elias, to accommodate new arrivals in
previously ‘authorized” informal settlements. My Syr-
ian companions in Camp 067 could have shed light
on these how processes structure movement in the
aftermath of evictions and other repressive practic-
es that target refugees. Yet with emergency SitReps
and coordination meetings held in English, without
translation, and invites shared on existing listerves,
participation reflects existing inequalities inside the
humanitarian sector. The absence of local and Pales-
tinian- and Syrian-staffed organizations—what ge-
ographer Elena Fiddian-Qasmiyeh calls south-south
humanitarianism—is no surprise.” With the specter
of evictions-yet-to-come looming over the refugee
population in the Beqaa, if and how the aid sector
can get past crisis framings and incorporate these
perspectives remains and open and pressing question.
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i1 have changed the number of the camp and the names of my
respondents to maintain their anonymity.

i Shawish is the term for Syrian men who have become informal
camp managers and key points of contact for aid organizations and
security actors. Interlocutors in the Beqaa explained that the shawish
system was originally used to recruit and manage seasonal laborers
before the war and that many current shawish have long personal
histories of collaboration with certain landlords and employers.

iii Home to the infamous “U.S. Army School of the Americas”
where right-wing state and paramilitary death squads from Latin
America have received training since the 1980s.

¥ Author interview, planning and coordination staff, Ministry of
Energy and Water, 20 April 2017.

Y “Authorization” here refers not to the formal legality of the camps,
but rather to the set of permissions that need to be acquired

from the LAF, ISF, MoIM, and municipality in order to obtain
temporary permission for settlement. Respondents explained that
expanding existing ISs—rather than setting up new ones—was a
way to avoid the arduous bureaucratic back-and-forth.

! Minutes of the 19 May 2017 Inter-Agency Meeting.

Accessed 18 August 2017:
<data.unhcer.org/syrianrefugees/download.php?id=13555>

2 [Tham Birjis. 2017. “Military decision to evict more than 80
Syrian refugee camps near Riyaq Airport in the Beqaa.” The Legal
Agenda. 06 April. Accessed 18 August 2017. <http://legal-agenda.
com/article.php?id=3590>

3 Haboush, Joseph and Rhys Dubinl. 2017. “U.S. military trans-
port aircraft spotted at Riyaq air bass.” The Daily Star. 19 April.
Accessed 18 August 2017. <http://www.dailystar.com.lb/News/
Lebanon-News/2017/Apr-19/402416-us-military-transport-air-
craft-spotted-at-riyaqg-air-base.ashx>

* Jennings, Gareth. 2017. “Lebanese Super Tucano Pilots Begin
Training.” IHS Jane’s Defense Weekly. 27 March. Accessed 18
August 2017. <http://www.janes.com/article/69076/lebanese-su-
per-tucano-pilots-begin-training>

% Fiddian-Qasmiyeh, Elena. 2016. “Repressentations of Displace-
ment from the Middle East and North Africa.” Public Culture
28(3):457-73.
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Life Despite Here

‘Life Despite Here’ is an invitation to explore the underbelly of Beirut, one that
consumes everyone and everything, except the ruling, privileged class. Paired
with captions, the images form a fictional narrative of a first-time visitor arriving
to the city in search of a better life, but instantly having to face a broken system

and a decaying reality.
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Part-time job
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Waiting for you by the ‘birke’, brother
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‘Salat al-asr’, Palm Sunday




Wait for me at the station, brother Daydreams of home
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Anticipating something to look forward to New home, mew job, long night




Arrival departure
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"\\More than five years‘linto the “refugee crisis”, popular dlscourses and media debates
in Lebanon still lack the vocabulary to describe the i 1mpresswe competence of indi-
viduals and groups fleeing a war-torn country and the resilience they have demon-

AN strated i 1n facing difficult residency in nearby hosjz countrles In this collection of
AN _ essays, scholars, Wr1ters, designers and artists have setout to contest the stereotypical

AN

\represen’ﬁatmn of ‘Syrian refugees/ as destitute, powerless and passive aid recipients.
Through or1g1nal research, dfﬂect documentation, analytical representations, and
visual 1nVest1g rons, they present a kaleidoscope of refugees as workers, entrepre-
. neurs, dwellers, wsrtors, artists, artisans, students, drivers and —-mostly- as active
/ag ni
e /,,m a reﬂectmn\abOut the future of their country and the significance of their presence
in tedays Lebahon ‘In doing so, the autl}ors invite readers _to reconsider the wide-

S mthe recdnstructlon of their livelihoods, as well as political subjects engaged

7 spread ct)ncepuon ofSynan refugee preserlce as “a burden’ h1ghl1ght1ng instead their

”'places of refuge and d1ver51ty Throuighout these narratwes \lve read about copmg
"'"mechamsms, ingenious schem\es but also abus1ve official pohcres and d1scr1m1natory
legal frameworks that polarize somal groups and undermine p0551b1l1t1es of collectwe
reorganization and emerging sohdar1t1es \
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Issam Fares Institute for Public
Al lB Policy and International Affairs
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S 1mportant contributions i in reimagining and enacting Lebanon S c1t1es and towns, as
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